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Uniform Accounting PROTECTION and SAFETY 


Bureau Established GO HAND in HAND 
By New York Dept. More cars on the roads — more children 


‘in school means there’s more reason for 












—— 


James J. Higgins Chief of Bureau q 


Which Will Interpret Uniform responsible thinking. The London & 
Accounting Regulations ’ Lancashire Group salutes Agents 





AY 


OTHER MEMBERS ARE NAMED and Brokers throughout the 


country for their work towards 





Livshin Associate Examiner With 
Braun and Schneier Senior a safer America. 
Cost Accountants 





Superintendent of Insurance Robert 
E. Digger tiny seannanee®: Sarina Worthwhile things deserve the best in protection 
of a new uniform accounting bureau in 
the New York Insurance Department 
effective today. The bureau will ad- 
minister New York’s uniform accounting 
program, set forth in the Department’s 


tHe London & Lancashire 
GROUP 


: THE LONDON & LANCASHIRE INSURANCE COMPANY, LID. © ORIENT INSURANCE COM- 
Regulation No. 30. PANY @ LAW UNION & ROCK INSURANCE COMPANY, LTD. © SAFEGUARD INSURANCE 
Chief of the new bureau is James COMPANY OF NEW YORK o STANDARD MARINE INSURANCE COMPANY, LTD. 
Bee : 5 (Fire Deportment) © =~ LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 

J. Higgins, who was appointed provi- —_ 


sionally as principal examiner on Feb- 
ruary 1, The post of associate examiner 
has been assigned to Maxwell Livshin, 
under a provisional appointment. Harold 
S. Braun and Arthur G. Schneier have 
received provisional appointments as 
senior cost accountants. 








LONDON 
LANCASHIRE 
cROUP 
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Careers of Personnel 
Mr. Higgins has been on the examin- 
ing staff of the Insurance Department 
since 1928. He was educated in New 


Sale in a Hospital... 













John C. Cravens, of our Louisville Agency, was discussing some 


York City schools and at the College additional insurance with a policyowner of his. Before it could 
of the City of New York. He was ap- be written the underwriter had to go to a hospital for an operation. 
pointed as assistant examiner in 1932, 

and has been a senior examiner since A few days later the policyowner called at the office to see 


1941, serving in the fire and marine 
bureau. 
His work has included assignments as 


Mr. Cravens and the situation was explained to him; the applicant 
went to the hospital to see the agent. Fortunately Mr. Cravens 


examiner-in-charge on examinations of had a rate book and an application with him and the applicant 
come of the largest fire insurance groups. filled out his own papers and paid the first premium. 

In 1945 Mr. Higgins was transferred to 

the rating bureau, and in December of We have often heard that a good underwriter, wherever he 


that year was assigned to the uniform 
accounting unit which conducted the 
preliminary studies in this field. To a 


goes, carries his rate book and blank applications, and we know 
of instances in which an agent, while laid up in a hospital, pro- 


considerable degree Mr. Higgins was ceeded to sell to the doctors and nurses. 

directly responsible for the basic theory, 

construction and actual wording of Reg- . en — : ital 
ulation No. 30, the New York Depart- In this case the motivation of seeing the agent in the hospita 
ment says. seemed to be what was needed to bring forth the pre-payment. 


Mr. Livshin has been on the Depart- 
ment staff since 1930. He has been a 
senior examiner since 1945 and has had alae: 
long experience in the examination of 
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Z Major Insurance 

_Bodies Will Move 
Into Same Building 

Life I Sad of America 


2 )R@)Institute Sizn Madison 
Avenue Space 


OPF.in —— 
AN INCREASE IN EFFICIENCY 


Building To Be Erected Will Be 
Ready for Occupancy 
Early in 1950 


Early in 1950 two of the major or- 
ganizations in the life insurance industry 
—Life Insurance Association of America 
and Institute of Life Insurance—will 
move from their present headquarters 
and. occupy space in the same building. 
Each has signed a separate lease to run 
for fifteen years covering space in a 
structure to be erected at 488 Madison 
Avenue, between Fifty-first and Fifty- 
second Streets, New York City. The 
two organizations will occupy adjacent 
floors. The announcement was made 
jointly by Bruce E. Shepherd, manager 
of LIAA, and Holgar J. Johnson, presi- 
dent of the Institute. 





The Life Insurance Association of 
America (and its predecessor the Asso- 
ciation of Life Insurance Presidents), 
has for years been located in downtown 
New York at 165 Broadway. Institute 
of Life Insurance since its beginning has 
been located in the Lincoln Building, 
diagonallv across the street from Grand 
Central Terminal. 


The movement which brings executive 
offices of the Institute of Life Insurance 
and Life Insurance Association of Amer- 
ica into adjoining space will work for 
the best interest of the business and in- 
suring public. It is a step forward in 
making possible closer cooperation and 
increased efficiency between these im- 
portant service organizations. 


LIAA and Institute History 


Life Insurance Association of America 
took this name in 1944 after being known 
as Association of Life Insurance Presi- 
dents which was formed in 1906, the 
first manager being Grover Cleveland 
who had been President of the United 
States. It was formed in the belief that 
life insurance policyholders and life in- 
surance business generally would bene- 
fit by the economies which could be ef- 
fected through cooperative action. 
Broadly speaking, the activities of the 
association are engaged in research mat- 
ters of general interest—legal, statistical 
and economic—and the distribution to its 
members of the products of such re- 
search. Through all phases of its work 
economies are effected by the elimina- 


(Continued on Page 15) 
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A current John Hancock advertisement which indicates how the spirit of American Independence is fostered and 
strengthened by Life Insurance. So that these benefits may be shared by all, the John Hancock offers life insurance in all its forms: 
life, endowment and term policies, juvenile insurance, retirement income policies, annuity contracts, and all plans of group coverage. 














His metal alphabets gave liberty a votce 


HE caME a few boats behind the Mayflower and his name 
was Stephen Daye. 


He unpacked his types and his crude wooden press. And for 
the first time on American soil, a man with something to say 
could speak to other men beyond the range of his voice. 


He turned up in Philadelphia and his name was Ben Franklin, 
an ink-stained youngster getting out a newspaper. And 

then a farmer, home after the day’s work, could learn what 
was going on in the world and in other men’s minds. 


He worked behind bolted doors under the name of 
Bobbie Bell, printing the words of a ragged prophet called 
Paine. And out into the world went Comzmon Sense, a little 
book that reminded Americans what they had here, and 


made them stand up to save it. 

He loaded his press on a Conestoga wagon and rolled 
west with the frontiersmen. He piled it on a dog-sled and 
followed the trail breakers to the Klondike. 

He was a laughing man named Mark Twain and an angry 
one named Horace Greeley. He was a poet, mechanic, 
teacher, scholar, wanderer, handyman, preacher. 


He’s the American printer, and his press is the voice ofa 
free people ... free to speak up, free to listen, free 

to argue, free to agree. 

It was in the pursuit of this freedom that life insurance 
was developed—a free man’s way of building security 
for his family and himself. 


Whe MUTUAL LIFE INSURANCE COMPANY 
BOSTON, MASSACHUSETTS 
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Financial Provision for the Security of the Aged 


By RicHarp C. GuEst 
Vice President and Actuary, State Mutual Life 


This article is a digest of an address de- 
lived recently before the Massachusetts 
Health Conference by Mr. Guest. 


During the twenties, there continued 
to be developed in this country a growing 
feeling of confidence that the individual 
head of the family could, by his indi- 
vidual enterprise, provide his own 
security in old age and in many in- 
stances some transfer of security to the 
next generation. The economic upheaval 
of the thirties shocked the average 
family man into a. disturbing, even 
alarming, sense of insecurity. From this 
sense of insecurity was born the social 
legislation of the thirties including, 
among other significant items, the Old 
Age and Survivorship Insurance of the 
Federal Government. 


30th the development of security 
through federal plans and the recently 
more intensified development of private 
and corporate plans are new means of 
providing through united action security 
mainly available through individual ac- 
ition during the twenties. They are the 
natural and entirely proper developments 
under the social and economic circum- 
stances. 

For want of a better definition, gov- 
ernment circles and those concerned with 
the problems of the aged have defined 
the “aged” as those age 65 or more. 
Several estimates have recently been 
made by the Department of Census and 
related government agencies as to the 
trend in the proportion of our popula- 
tion which might be considered “aged.” 
At the present time probably 8% fall 
in this category. Assuming a low fertility 
rate and a high mortality rate with no 
immigration, it is estimated that by 1980 
this percentage will have risen to over 
12% and that by the year 2000 it will 
have risen to 15%—in other words, 
double the present proportion of aged 
to total population. 


New Trends Appear 
Moreover, with our increased tempo 
and increased mechanization, I sense a 
growing feeling that a generation or two 
hence the dividing line for the aged may 
be 60 instead of 65. This cannot in 
any sense be called a trend at the 
Present time except in relation to 
women—it is merely a shifting of the 
Weather vane by occasional but more 
frequent gusts of wind in that direction. 


Probably not more than 40% of the 
aged could now qualify as employed 
under a reasonably broad definition of 
employment. This is a modern develop- 
ment from a former very high propor- 
tion of employment among the aged. 
Corporate employment of older people 
is discouraged by such things as as- 
sembly line procedures, a simplification 
of the work unit which, in turn, enables 
the replacement of older trained people 
by younger untrained people, adequate 
labor supply even with shorter hours, 
ugher output due to improved methods, 


corporate pension plans, and in many 
instances pure prejudice. 

The economy of this country is based 
upon private industry owned and con- 
trolled by millions of stockholders. Gov- 
ernment exists as a service to administer 
our national protection, to create and 
have administered the laws controlling 
our society, to carry out such public 
service as the U. S. Mails, and more 
recently to implement to a degree, se- 
curity of our society as a whole at a 
minimum level. 

Old Age and Survivors Insurance is 
an admirable thing psychologically and 
economically at the minimum level. How- 
ever, it is important to remember that 
when employer and employe alike are 
taxed currently and when in return an 
employe is given an “I.0.U.” from the 

S. Government, this is purely a 
financial agreement. The security back 
of the government’s J.0.U. is its power 
to tax us, when the time comes, to ful- 
fill its obligations represented by the 
1.0.U.’s. It appears to be necessary at 
the minimum level that this placing of 
a lien against future federal income 
from taxation be made. However, if all 
the financial provision we were making 
for old age were merely I.0.U.’s from 
one to another, we would merely be 
crystallizing an obligation rather than 
taking the necessary economic steps to 
fulfill it. 

At the present. time about % of the 
60,000,000 employed are covered under 
the Old-Age and Survivor’s Insurance 
Act. Among those now covered who are 
receiving benefits as aged persons, there 
are some 2,000,000 including dependents. 


Private and Corporate Plans 


The Internal Revenue Department 
sanctions wholeheartedly the purchase 
by corporations of reasonable pension 
plans for their employes. Such plans 
even have been ruled now to be proper 
subjects of negotiation and agreement 
as between labor and management. 
Whereas pensions implemented by the 
State involve merely promises to pay, 
pensions purchased from insuring cor- 
porations immediately are secured by 





RICHARD C. GUEST 


development of utilities, industrial cor- 
porations, housing and other self-sus- 
staining, tax-paying, and economically 
creative instruments of our society. 

The more dollars which we label for 
security in old age and in turn put to 
work in creative economic channels 
which will make it possible to fulfill 
to the letter that security, the better it 
will be for our society in the future, 
and I for one would be the last to sell 
our potential short. 

There are three main types of protec- 
tion for the aged through the insurance 
companies by united action of individuals 
which have become popular in this coun- 
try. The first is the well known group 
annuity. Group annuities are sold to 
corporations to cover the purchase of 
annuities on the employes. Such pur- 
chases are widely made and have become 
indeed an important factor in our search 
for security among the aged. 


Frank Pennell’s Book on Out-of-Doors 


“May the East Wind never blow 
an your fishing days!” 

These words are first to catch the eye 
on opening Frank W. Pennell’s book 
“Contentment,” a collection bf sketches, 
essays, an address and his accounts of 
adventures in the out-of-doors, mostly 
fishing trips. This one-time newspaper- 
man who became a life insurance agent, 
headed the leading agency of his com- 
pany for some years and now operates 
independently as State Mutual Life rep- 
resentative at 225 Broadway, New York, 
has made a living reality of those 
dreams, common to most men, of leisure 
to enjoy the out-of-doors — especially 
fishing. His little pieces into which the 
book is divided carry the author’s philos- 
ophy about work, money and living. 
Through it all, either expressed or im- 
plied, there is a moral of life insurance 
protection. 

When writing about his fishing trips 
Frank Pennell gets lyrical. Some of his 
prose scans pleasingly making it as easy 
to read as the philosophy is easy to take 
for the reader who has never in his 
life been able to get away from the 
grind for a month’s fishing on distant 
mountain streams. Also, like the Puri- 
tans who buttressed austere piety “with 


means,” Pennell can keynote his book 
with: “It has long been my conviction 
that mere money can _ never bring 
abiding contentment of mind,” and still 
hot-foot-it along the financial canyons 
toward Wall Street to reach a moneyed 
client before he leaves to catch his club 
car train for the upper reaches of 
Westchester County. Evidently Pennell’s 
moral is that they go together—made 
whole through life insurance. 

Not all of the sketches are about 
fishing. In “Main Street,” Pennell gets 
nostalgic about the Michigan town of 
his boyhood and again in “From an Office 
Window” he feels sorry for the city 
child recalling his own barefoot days 
along the Mackinac and adventures in 
Judd’s grove. The author seasons his 
sketches with a considerable lore of na- 
ture and wild life. Many of the pieces 
have appropriate drawings by Paul 
Troth, himself a former newspaperman 
and now a successful life insurance 
producer. 

Mr. Pennell believes the book has 
a message for life insurance clients and 
is prepared to furnish copies at $1.50 
each or $1.25 in quantities of ten or 


more. 
—L. J. P. 


More recently, large groups of in- 
dividual insurance annuity policies have 
been purchased by trustees representing 
corporate groups. These pension trusts 
usually involve life insurance protection 
as well as protection to the aged. Since 
they are the mass purchase of individual 
policies, many of the characteristics of 
individual thrift exist. 


Still more recently, a successful at- 
tempt has been made to combine the 
advantages of the traditional group an- 
nuity and the pension trust in what has 
been called “Group Permanent.” Group 
Permanent has been on the market only 
a comparatively short time, and although 
growing, is not yet the important factor 
in the protection of the aged that the 
group annuity has become. 


In addition to annuities purchased di- 
rectly for retirement purposes, the Amer- 
ican public now has in force probably 
a little over $200 billion of life insurance. 
Although the Industrial and Group in- 
surance largely speaking is settled in a 
lump sum at the death of the insured, 
probably at least one-half of the death 
claims which will be paid from the $130 
billion of Ordinary insurance in force 
will be settled under one of the options 
involving the payment of an income in- 
stead of a lump sum. 

These income payments, although not 
life annuities, do provide security over 
a period of years either during the old 
age of the insured or in many instances 
during the old age of the beneficiary. 

We therefore see that in this country, 
which is essentially thrifty and inde- 
pendent thinking, millions are providing 
for security in old age through individual 
purchases, as well as through purchases 
involving employer-employe relationship 
or some other close association. 

The problem of providing security for 
the aged is a growing one. The people 
of this country are still, as they have 
been in the past, very self-reliant. It 
would appear to me that economically 
and socially a minimum protection to 
the aged should encompass as large a 
proportion of our population as possible. 
However, since this provision merely is 
a lien on the power of government to 
tax future generations, it should be on 
a minimum basis and should be under- 
stood to be through taxes a prede- 
termined and prearranged sharing of the 
goods and services which can be pro- 
vided by the succeeding generations. 

Along with this minimum coverage it 
is to be hoped that we still will have 
many who can provide for their own 
security in old age through independent 
enterprise. In those instances where the 
individual is not a little business or- 
ganization in himself, it is to be hoped 
that either through individual thrift or 
through a well coordinated program, in- 
volving both the emplover and the em- 
plove or other associations, he will be 
enabled to participate in security in old 
age through annuities and pensions in- 
vested in creative enterprise. If the 
margin for securitv in our national in- 
come is repeatedly and_ intelligently 
plowed back into an improved national 
economy, we shall continue to be as 
a nation a leader in world affairs. 





IDAHO BILLS SIGNED 

Governor C. A. Robiris has signed into 
Tdaho law a bill providing that life in- 
surance companies tmay acquire real 
property as an income investment. Also 
signed was a bill amending the state 
social security law to exempt such per- 
sons as insurance agents who are paid 
commission. A bill increasing workmen’s 
compensation benefits also was signed. 
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Ray S. Maechtel Joins 
C. L. McMillen Agency 


WILL BE ASSISTANT MANAGER 





Resigns as Prudential Manager at Grand 
Rapids to Take Post With New 
Uptown Agency 





Raymond S. Maechtel, CLU, well 
known in New York life insurance and 
brokerage circles before going to Grand 
Rapids to become manager there for 


The Prudential, has resigned that post 





RAYMOND S. MAECHTEL 


to become assistant manager in asso- 
ciation with Clifford L. McMillen, mana- 
ger of the new Uptown Agency of The 
Prudential at 347 Madison Avenue, New 
York. Before leaving New York Mr. 
Maechtel was active in brokerage circles 
and in the pension planning field. He 
was active in both the Life Underwriters 
Association and the New York Chapter 
of CLU of which he was president in 
1939. 

In commenting on this appointment, 
Mr. McMillen said, “I feel extremely 
fortunate in having Mr. Maechtel asso- 
ciated with me. He knows his way 
around New York and with the Pruden- 
tial. In addition to placing considerable 
emphasis on the brokerage phase of the 
business, he will be of great assistance 
in developing the kind of an agency the 
Prudential and I have decided we want.” 





NAMED HONORARY MEMBER 


The Jamestown Life Underwriters As- 
sociation has named its first honorary 
member in its 30-year history. He is 
Leigh E. Burdick, news editor of the 
Jamestown Post-Journal and a_news- 
paperman for 30 years. Edward W. 
Switzer, association president, said Mr. 
Burdick was unanimously chosen “for 
his interest in promoting educational 
programs in Jamestown and for his pub- 
lic spirited activities.” 





REVISE DIRECT MAIL PROGRAM 

Union Mutual Life, Portland, Me., has 
announced a revision and expansion of 
its direct mail program to include give- 
aways. The new program, inaugurated 
March 15, features revision of what have 
been the five most popular letters in the 
Union Mutual preapproach series. Direct 
mail, including a complete kit of samples 
and instructions, is being used to intro- 
duce the program to the field. 





SCHWEMM AGENCY SUPERVISOR 


M. Charles Baumgarten of the Earl 
M. Schwemm agency of Great-West 
Life, has been appointed an assistant 
supervisor in the agency. Mr. Baum- 
garten is a native of Chicago. He has 
qualified for the company’s President’s 
Club for the past three years. 


H. Raymond Strong Joins 
Combined American Ins. Co. 


H. RAYMOND STRONG 


H. Raymond Strong has been elected 
to the offices of vice president and 
actuary of Combined American Insur- 
ance Co. of Dallas. Mr. Strong’s insur- 
ance experience includes approximately 
ten years in the actuarial department 
of Southwestern Life and five years as 
actuary to the Board of Insurance Com- 
missioners of the state of Texas. In 
the latter position he served as a mem- 
ber of the blanks committee of the 
National Association of Insurance Com- 
missioners. He left the Texas Insurance 





Late News 
A. Edward Kirchner and John R. 
Wink have been appointed general 
agents in charge of life department, 
John Hancock, Reading, Pa., succeeding 
Joseph W. Essick and Jere H. Barr. 





C. William Palardy has been ap- 
pointed assistant manager, Manhattan, 
N. Y., agency, The Prudential. 


Arthur De Moss Gen’! Agent 
For Postal Life at Albany 


Arthur De Moss has been appointed 
general agent for Albany and vicinity 
by Postal Life, according to an an- 
nouncement by Roy A. Foan, director 
of agencies. Mr. De Moss has_ been 
building a full time organization for the 
past three years and it is now necessary 
for his agency to move into much larger 
quarters. This is the seventh general 
agency appointment made by Postal Life 
since last September. 








Department to become the actuary of 
the American Hospital and Life In- 
surance Co. in San Antonio in 1947, 
where he remained until elected to his 
present position. 

An honor graduate of the University 
of Texas, Mr. Strong was elected to Phi 
Beta Kappa, and later studied actuarial 
science in the graduate school of the 
State University of Iowa.. The recently 
organized Actuaries Club of Texas 
elected him a member of its executive 
committee. 

With Combined American Insurance 
Co., Mr, Strong will have charge of the 
life insurance department, which is being 
expanded to offer a complete line of 
Ordinary policies, providing Commis- 
sioners Standard Ordinary 3% non- 
feiture values on a _ non-participating 
basis. 








A 





Ch MeMiblen 
“ae oncept 


That it is a highly satisfying experience 
to be in a business where the relation- 
ship between officers and agency 
forces is expressed in sincerity, genuine 
hospitality and friendship. The warm 
welcome which has poured in from 
members of the Prudential family is 
something to be cherished; and the 
good wishes of old friends in other 
companies serve as a strong encourage- 
ment to repeat and, if possible, to 
better past performance. 


Clifford L. McMillen 


347 Madison Avenue 
New York 17, New York 


#12 of a series — #11 appeared last week. 

















Made Boston General Agent 
For State Mutual Life 


GEORGE M. C. GOODWIN 


State Mutual Life of Worcester, an- 
nounces appointment of George M. C. 
Goodwin as general agent in Boston, 
effective April 2. Mr. Goodwin  suc- 
ceeds Joshua B. Clark who, after 37 
years of service, has resigned. He will 
continue his long association with State 
Mutual and devote his entire time to 
servicing of his large personal clientele. 

Mr. Goodwin, a native of Boston, at- 
tended Boston Latin School. After his 
graduation from Boston College, he be- 
came associated with the Firestone Tire 
and Rubber Co. as a general line sales- 
man. He entered the life insurance busi- 
ness in 1939 as an agent for Metropoli- 
tan Life. In 1942 he accepted a com- 
mission in the U. S. Navy where he 
served three and a half years, two of 
which were with the Bureau of Naval 
Personnel in Washington, D. C. Upon 
his discharge he joined the Winslow C. 
Cobb agency of Connecticut Mutual 
where he has achieved an outstanding 
sales record. 

Mr. Goodwin is a member of Boston 
Life Underwriters Association and is 
active in the Boston College Alumni As- 
sociation, being president of the Class of 
1936. Currently he is studying for his 
CLU at Boston University. 


New England Mutual’s 


Leaders Ass’n Survey 

The average member of New England 
Mutual’s Leader Association paid for 
more than $831,886 of new insurance on 
83 lives last year, a recent survey 
reveals. This composite representative 
of the company’s top honorary organiza- 
tion has a college education, is 46 years 
old, has two children and owns his own 
home. 

He was 28% years old when he entered 
the business, it took him 3% years be- 
fore he had a quarter million dollar yeat 
and he has now been a New England 
Mutual producer for 13 years. 

The average leader made 21 calls that 
produced 9%4 interviews each week 1 
1948. His average case was for more than 
$10,000 and 39% of his business came 
from old policyholders. He, has com- 
pleted at least one of the companys 
training courses, is active in his local 
life underwriters association and carries 
$65,000 of protection on his own life. 








HEADS DALLAS AGENCY 


Gordon Durden has been put in charge 
of the Dallas agency of Pan American 
Life. His associate will be W. P. 
Chrisler who has represented the com- 
pany in that area for eight years. Mr. 
Durden was with Great National Life 
since 1943, except for there years’ serv- 
ice in the Marine Corps during the wat. 
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ih N charting its course, a life insurance company—like the policy-holders who own 
it—must establish for itself a definite, tangible goal. For the Provident Mutual, 
that goal was set by its founders in 1865 and has always remained clear. If one word 
could express it, that word would be protection . . . protection to the American 


family in its quest for security. 


The chart above indicates graphically how successful the Provident has been in 
attaining that goal, in accomplishing its mission. Year by year, since 1865, as this 


chart shows, the company has fulfilled its 


stewardship by returning to its policy 


owners and their families a growing stream of dollars, paid at the times of their 


greatest need. 


For example, in the past 5 years, our policy 
owners have paid premiums of $198 million 
... while benefits to policy owners and bene- 
ficiaries during the same period have totalled 
$234 million. In the past 20 years, benefits 
have amounted to $818 million as against 
only $716 million deposited with the Provi- 
dent in premiums. The total benefits since 
1865 have been $1353 million. 


We are proud of this record—particularly 
when we remember that these benefits are 
far more than simply a matter of dollars and 
cents. They represent payments in human 
values, as well. In times of stress and emer- 
gency they help to lighten the burden. For 
many, they provide the funds that make pos- 
sible a.pleasant and serene old age. That is 
why we consider each payment as a ‘‘mis- 
sion accomplished.’’ 


Of great aid in our endeavors have been 
two Provident Mutual innovations—our 


“Chart for Living” and new “Chart for 
Tomorrow.” The first, prepared by agency 
representative and client working together, 
provides the policy owner with a clear in- 
sight into his own personal insurance needs 
and how best to meet them. The second pro- 
vides the advance planning necessary to help 
the individual secure the future of his business. 


Through such progressive planning has re- 
sulted another successful year—a year which 
saw the Provident’s total assets increase to a 
new high of $595 million. Insurance in force 
reached $1.3 billion and purchases of life in- 
surance again exceeded one hundred million 
for the third successive year. To our staff 
and to our policy owners, whose cooperation 
and loyalty have made this growth possible, 
we are deeply grateful. 


M. ALBERT LINTON, President 


Philadelphia, Pennsylvania 
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84 +4 ANNUAL 
STATEMENT 


As of December 31, 1948 





ASSETS 

U. S. Government Bonds . . $191,158,639 
Other Bonds . . . . . 258,681,607 
Mortgages on Real Estate . 78,977,877 
Wis es te e 
Loans on policies. . . . 20,475,831 
Real Estate . . . . . 9,095,351 
Cash in banks and office . 4,560,810 
Accrued interest. . . . 3,560,551 
d 230,195 
6,153,857 





Total admitted assets $594,873,013 


LIABILITIES 


Reserve for policies and 

supplementary contracts . $525,544,773 
Dividends left with company. 15,839,430 
Dividends set aside for dis- 





tribution in 1949 . . . 4,633,000 
Premiums paid in advance -. 8,292,264 
Policy claims. . . . . 1,552,648 
Estimated taxes accrued, 

payable in 1949. . , 579,742 


Miscellaneous liabilities. . 3,616,228 


Total liabilities . . . . $560,058,085 
Special reserve . . . . 1,521,247 
Contingency reserve . . 33,293,681 


Total, equaling the assets $594, 873,013 








A copy of the Company’s Annual Report, including a list of bonds and stocks owned, will gladly be sent on request. 


PROVIDENT MUTUAL LIFE INSURANCE COMPANY of PHILADELPHIA 
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Develops Long Island 
For National Life, Vt. 


H. E. DE LISSER DISTRICT AGENT 


Freeport Man, Associated With Wm. H. 
Bender Agency, to Develop Entire 
L. I. Territory 


National Life of Vermont has ap- 
pointed Horace E. De Lisser of Freeport 
as district agent for all of Long Island. 
He will develop the entire territory in 
association with the William H. Bender, 
Jr. Agency, general agent in New York. 
He has been associated with the Bender 
agency as a broker for five years. 

Several years ago when Mr. De Lisser 
opened his life insurance offices at 65 





HORACE E, DE LISSER 


West Sunrise Highway, Freeport, he 


aroused a good deal of public interest 


the unusual decorative treatment 
of his establishment. Here he created 
an innovation in life insurance and es- 
tate planning. His use of colorful, visual 
and photographic display, showing the 
needs, uses, and functions of life in- 
surance brought forth much favorable 
comment from the local newspapers and 
prominent attorneys, bankers and life 
insurance men who visited his offices. 

He is well-known in automotive circles 
in New York where he built up one 
of the largest Ford agencies in the 
country during the Model A days of 
Ford history. During the World’s Fair, 
Mr. De _ Lisser coordinated Nassau 
County’s publicity and promotion activi- 
ties. He has been active in civic affairs 
on Long Island for many years, is a 
former member of the Jamaica Chamber 
of Commerce, is a past president of the 
Freeport Chamber of Commerce and is 
now serving as vice chairman of the 
Salvation Army Advisory Board in Free- 
port. 





EARLS LOUISVILLE SPEAKER 

William T. Earls, Cincinnati general 
agent of Connecticut Mutual, addressed 
the Kentucky State Hospital Associa- 
tion at the annual convention this week 
at Louisville. His topic was “Public Re- 
lations for Hospitals,” 





General Agent at Bangor 


DAVID G. MILLER 


Penn Mutual Life has appointed David 
G. Miller general agent at Bangor to 
succeed J. T. Taylor who continues as 
associate general agent in personal pro- 
duction. Mr. Taylor has been 36 years 
a general agent and his father, W. H. 
Taylor, was general agent 18 years be- 
fore him. 

David G. Miller is a native of Bangor 
and attended University of Maine. He 
has had 10 years’ experience in life in- 
surance, has been with the Penn Mutual 
since March of 1946 and formerly was 
in the Internal Revenue Service and 
private accounting business. He served 
in the Army for three years. He is a 
32d Degree Mason and a member of 
the Eastern Maine Life Underwriters 
Association. He has been associated with 
the Taylor agency and a member of the 
Penn Mutual’s Quarter Million Dollar 
Club for two years. 





Mutual Trust Forums 


About 125 members of Mutual Trust 
Life’s field force attended educational 
forums in the following cities: Green 
Bay, Wis., March 7 and 8; Chicago, 
March 14 and 15; Fort Dodge, Iowa, 
March 17 and 18; Toledo, March 21 and 


22: Madison, March 24 and 25. 


The series of meetings, similar to 
those held in February in New York, 
Boston, and Hartford, were under the 
direction of Stacy B. Merchant, man- 
ager of the field training division. On 
the program were Delmar Olson, as- 
sistant vice president and _ assistant 
counsel; J. Alfred Chelgren and Carl B. 
Matthews, field supervisors. 

At Chicago sessions President Raymond 
Olson gave an analysis of company prog- 
ress in the first two months of 1949. 
Vice President C. E. Menor told of 
plans for increasing services to the field, 
and C. H. Kiefer, agency secretary, 
discussed production clubs and direct 
mail. 

All the meetings comprised a three- 
part theme: package selling, program- 
ming and business insurance. 








That’s the average 
size life case of the 
graduates of our pro- 
gramming schools who are 
using the Company’s special 
service. 

Supplementing our COM- 
PLETE sales kit — Life... 
Noncancellable Sickness 
and Accident...Group... 
and Wholesale — is thor- 
ough training, both elemen- 
tary and advanced. 

We believe sound training, 
reflected through our Com- 
pany schools, speeds success. 




















— 


New England Mutual Life 
Holding 27th Seminar 


The 27th seminar in New England 
Mutual’s post-war educational program 
opened March 28. Eighteen new agents, 
representing 17 of the company’s 74 
nationwide general agencies, have quali- 
fied for the ten-day comprehensive 
course which is being ‘held at the home 
office in Boston. 





LAA Chattanooga Meeting 


The Southern Round Table of the Life 
Insurance Advertisers Association will 
meet in Chattanooga, May 8-10 for its 
20th anniversary meeting. 





WITH PRUDENTIAL 30 YEARS 


Herrick C. Brown, CLU, manager of 
the Oakland agency of The Prudential, 
observed his 30th anniversary with the 
company this week, 21 years of which 
he has been manager of the local agency. 
Mr. Brown joined Prudential’s Hawaiian 
Islands representative, Hawaiian Trust 
Co., in 1919. In 1923 he transferred 
to the Los Angeles “B” agency as a 
special agent and became assistant man- 
ager one year later. He assumed his 
present position in 1928, 





MODERN qVF 
SECURITY 


Fortify * Protect « Be Secure. 
Long before the days of In- 
dian massacres, we humans 
found security to be a neces- 
sity of good living. 

Present day living is so close- 
ly linked to income that we 
and our families must not 
allow disability, old age or 
even death to cut off needed 
income. 

Fortify with life insurance; 
protect with accident, health 
and hospital insurance and 
be secure with non-cancel- 
able disability income pro- 
tection topping off the list. 


Security Mutual 
Life Insurance Company 


INCORPORATED 1886 
Binghamton, New York 
Frederick D. Russell, President 














MUTUAL LIFE LEADERS f 
Charles Schiff, field representative of 
the New York (Buesing) agency of Mu- 
tual Life of New York, led all the com- 
pany’s producers during February. J. 
Justin Myers, of the Scranton agency, 
headed the list of national leaders in 
number of applications for insurance. 





DALLAS CPA SPEAKER 
W. C. McCord, president of South- 
land Life, Dallas, addressed the recent 


meeting of the Dallas County chapter of 


Certified Public Accountants. He dis- 
cussed “Life Insurance Accounting.” 














BARCLAY 
7-1070 











vERY 


>, ts 


JOHN HANCOCK MUTUAL 


cuww GOST 


LIFE 


INSURANCE 


TERM 





COMPANY OF 


INSURANCE 
i> TEAR AND TERM TO AGE 65 


HARRY GARDINER, GENERAL AGENT 


BOSTON, 











225 
BROADWAY 


MASS. 














life i 
first 
encol 
figure 
ter 
mont! 
below 
he sa 
situat 
think 
man 
who | 
life i1 
to ge 
declin 
ting | 
Jacl 
the } 
plan 
for ft 
attent 
ot eac 
adopt. 
effecti 
65 but 
that a 
not fi 
descril 
ward 
busine 
are n 
agent’: 
the co 
The 
adopte 
and he 
McDor 
in tha 
agent. 


$700 pe 


Sistene 
must | 
force ¢ 
Payable 


) age 65 


fits go 
Hill 
One 

Vice P 


standin 


the 194 
his 45 


b the Ni 


Who is 




















; must 


ra roae 


April 1, 1949 


Oe 50th Ycar 








Page 7 








W. F. McMartin Agency 
Has Luncheon Meeting 

HILL AND McDONALD SPEAK 

N. W. Mutual’s V.P. Sizes Up 1949 Pros- 


pects; Agency’s Leaders Congratu- 
lated; Herman Duval in Spotlight 











Grant L. Hill, vice president and direc- 
tor of agencies of Northwestern Mutual 
Life, and Jack McDonald, home office 
agency secretary, were the guest speak- 
ers March 23 at the first luncheon get- 
together of the new Willis F. McMartin 
agency of that company in New York 
City. Mr. Hill gave the 35 full-time 
agents attending an accurate picture of 





WILLIS F. McMARTIN 


life insurance production trends for the 
first two months of 1949, and said it was 
encouraging to note from the national 
figures that February paid-for was bet- 
ter than that of January. For both 
months combined, business is generally 
below that of the same period of 1948, 
he said. However, Mr. Hill regarded the 
situation as healthy and said: “We 
think that it will give the white collar 
man ‘his day in court.’ Some people 
who have been temporarily out of the 
life insurance market will now be able 
to get back into it as retail prices are 
declining and things generally are get- 
ting back into line.” 

Jack McDonald featured in his talk 
the Northwestern Mutual’s retirement 
plan and the persistency fee contract 
for full-time agents, and he had close 
attention as he outlined the advantages 
of each. The retirement plan, which was 
adopted on January 1, 1942, becomes 
effective when the agent reaches age 
65 but he may continue to work beyond 
that age if he so desires. Benefits are 
not frozen at age 65. Mr. McDonald 
described the plan as “a superior re- 
ward for the agent who writes quality 
business,” and made clear that there 
are no dollar limits to either the 
agent’s contribution to the plan or to 
the company’s contribution. 


The persistency fee contract was 
adopted by Northwestern Mutual in 1947 
and has met with agent approval. Mr. 
McDonald estimated that the fees paid 
in that year averaged about $650 per 
agent. The average this year will be 
$700 per agent. To qualify for the per- 
sistency fee, he explained, the agent 
have a minimum of $200,000 in 
force over a nine-year period. It will be 
Payable only until the agent reaches 
age 65 at which time retirement bene- 
fits go into effect. 


Hill Pays Tribute to Herman Duval 


One of the meeting’s highspots was 
Vice President Hill’s tribute to the out- 
standing record made by Herman Duval, 
the 1948 leader of the agency. In all of 
his 45 years of full-time service with 
tne Northwestern Mutual Mr. Duval, 


E who is still active, has produced better 


than $1,120,000 of paid-for life insurance 
a year, and he has averaged nearly 100 
lives a year. Declaring that few, if 
any, life underwriters can surpass this 
record, Mr. Hill said that it stands as a 
inspiration to the entire organization. 
Since joining the company in 1903 Mr. 
Duval has paid for $49,000,000. Inter- 
estingly, his son, Herbert J., was among 
the “big ten” in production for busi- 
ness placed with the agency last year. 

In the order named by Mr. Hill the 
following agents ranked in the “big 
ten” category in 1948 with the old Mc- 
Millen agency of the company: Herman 
Duval, Allen Kaufmann, Ernest S. Hick- 
ok, Arthur W. Stein, Charles Kreter, 
Walter Rederscheid, Herbert J. Duval, 
Herbert Sternau, Arnold Belais and 
Monte A. Goldstein. 


In addition to the Duval father-son 
combination the present agency has two 
other similar combinations—Allen L. 
Kaufmann and his son, William A. L., 
and ‘Charles and Warren Kreter. The 
latter received Mr. Hill’s commendation 
for his intelligent handling of a lead 
obtained from the company’s Saturday 
Evening Post advertising. The prospect 
was so impressed with young Mr. 
Kreter’s low pressure sales call that he 
wrote a letter to the Northwestern 
Mutual’s home office, explaining that 
when he is ready to buy life insurance 
he would welcome another visit from 
Mr. Kreter. 


McMartin in Appreciative Mood 


Having been appoirited general agent 
of the company just a few months ago, 
Willis F. McMartin was glad of the 
opportunity at this luncheon to express 
His appreciation for the support re- 
ceived from the agents attending. In 
recognizing the production efforts of 
those now connected with the agency, 
Mr. McMartin was on solid ground in- 
asmuch as he has been a producer him- 
self for all of his 17 years with the 
Northwestern Mutual; and is today a life 
and qualifying member of the Million 
Dollar Round Table. Although he did 
not mention it, the McMartin agency 
ranks tenth today among the 88 gen- 
eral agencies of the company, based 
on a five-year average of production. 

As the closing speaker, Mr. McMartin 
gave his personal endorsement to the 
retirement and persistency fee plans 
which had been explained by the pre- 
vious speakers. He laid stress on the 
importance to life agents of fundamental 
education and training inasmuch as they 
must rely to a laree degree upon their 
own efforts in achieving sales success. 
In his opinion, such success is attained 
when agents utilize the value of their 
own experience in selling. 

Mr. McMartin visualized the desired 
goal as easier to reach when agents 
manage themselves as business men, 
departmentalizing their efforts. Instead 
of confining their activities to a single 
type of life underwriting, the speaker 
recommended diversified selling. He also 
pointed to the wisdom of a strong finan- 
cial position, and said he was proud that 
agents of his office have proved their 
ability to maintain such a position. 

Cognizant of the need for a higher 
personal income in today’s inflationary 
period, Mr. McMartin declared that a 
$5,000 per year income is no longer ade- 
quate. “It’s a matter of raising your 
production sights,” he emphasized, “and 
I wonder among all of us here who can 
afford to pay for less than $300,000 to 
$500,000 a year? If you can maintain 
this production on an even annual keel, 
you will be building up to a comfortable 
annual income and be assured of a com- 
tortable adequate return in your old 
age.” 

_ Toastmaster at the luncheon was 
Ernest S. Hickok, assistant to the gen- 
eral agent, and guests included Mrs. 
Elaine S. Burnap, agency secretary; 
Mrs. Eleanor K. McMartin, wife of the 
general agent; Dr. Lawrence G. Sykes, 
medical referee of Northwestern Mutual 
in New York; John A. Toensmeier, 
vice president, Central Hanover Bank & 
Trust Co., and Paul K. Fischel, manager, 
policyholders’ service office maintained 
by the company in the Graybar Build- 
ing. 





Left to right—Norman R. Hill, Seattle; Lloyd W. Uebele, Chicago, vice president, 

Agents Association; William C. Hewitt, Milwaukee, secretary-treasurer; Nelson D. 

Phelps, Chicago, chairman; Clifford A. Seys, Grand Rapids; Herbert L. Cramer, 

South Bend, and Sam Pearson, Jr., Kansas City, Mo. William J. Snively, Janesville, 
Wis., Agents Association president, was ill and absent. 


Northwestern Mutual Association of 
Agents will hold its 69th annual meeting 
in Milwaukee July 25-27, and plans have 
already been started by the standing 
committee on the program and other 
features. Nelson D. Phelps of Jamison 
& Phelps, Chicago general agency, is 
chairman of the committee which met 
in Milwaukee. 

The annual meetings of the North- 
western Mutual Association of Agents 
are unique in that they are not a com- 
pany meeting, but are planned and con- 
ducted by the agents themselves. At- 
tendance is not restricted to agents who 
qualify for clubs, but the agents do at- 
tend at their own expense. The average 
attendance in recent years has been 


about 1,750 agents, wives and guests. 
The company participates only to the 
extent that it is invited to do so by the 
standing committee, provides meeting 
facilities and the annual dinner-dance 
for one evening’s entertainment. 

Plans for the program and other 
events of the annual agents’ meeting 
are guided by the desires expressed by 
the agent-members in answers to ques- 
tionnaires sent out by the standing com- 
mittee. These replies are analyzed by 
the committee, and the program is built 
with the ideas and suggestions in mind. 
The officers of the association cooperate 
with the committee and also conduct the 
business meeting during the annual 
meeting. 





Prudential Realigns Its 
North Carolina Territory 


A realignment of territory in North 
Carolina and the establishment of Char- 
lotte and Raleigh as its two agency 
headquarters in the state has been an- 
nounced by The Prudential. Territory 
heretofore served by. the Asheville 
agency will be placed under the super- 
vision of the Charlotte agency which 
will handle the western portion of the 
state. The Asheville office will operate 
as a branch of that organization. The 
agency at Raleigh will serve the eastern 
half of the state. 

The changes are effective today, April 
1, upon the retirement of F. R. Baker, 
manager at Asheville. Under the new 
arrangement, Arch Ames who has been 
managing the company’s agency at 
Charlotte, will be transferred to Raleigh 
to head the eastern headquarters. Ed- 
gar L. Laney has been named to re- 
place Mr. Ames at Charlotte and will 
also have under his supervision the 
Asheville office. 

Mr. Laney has been serving for the 
past two and a half years in the com- 
pany’s home office as regional manager 
of Ordinary agencies in New York, 
Pennsylvania, and New England. Asso- 
ciated with The Prudential since 1941, 
Mr. Laney has served in selling and ad- 
ministrative posts at Jacksonville until 
1946 when he was promoted to company 
headquarters in Newark as an associate 
regional manager. 

Mr. Ames began his Prudential career 
in 1931 as a special agent at Miami. He 
was transferred to the Charlotte agency 
in 1933 and promoted to assistant mana- 
ger. He assumed the managership of the 
Charlotte agency in 1946. He has served 
as president of the Charlotte Life Un- 
derwriters Association. 


Union Mutual Names Two 


To Home Office Posts 


John M. Hamlin and Richard N. 
Blomquist have been named to home 
office posts by Union Mutual Life, Port- 
land, Me. Mr. Hamlin, a former asso- 
ciate of the Fred T. Jordan home office 
agency of the company, will serve a por- 
tion of the company’s Middle West ter- 
ritory in a supervisory capacity. Prior 
to his new appointment, he had served 
the Jordan agency as supervisor. 

Richard N. Blomquist, who was for- 
merly associated with the Marvin S. 
Lunoe agency, Chicago, has been ap- 
pointed as a home office Group repre- 
sentative. Graduate of University of 
Illinois, where he majored in finance and 
banking, Mr. Blomquist joined the Chi- 
cago agency in 1946 as an agent. 





Security Mutual Plaque 


The Hersch-Bookstaver Agency of 
New York has been awarded a special 
plaque for leading the Security Mutual 
Life’s 1949 Loyalty Contest. This cam- 
paign, which was concluded recently, was 
in honor of President Frederick D. 
Russell and lasted 45 days. During that 
period the Hersch-Bookstaver Agency 
led the first division and produced the 
quota of 551% of their assigned figure. 
This agency was incorporated this year. 
David T. Hersch, who has been associ- 
ated with Security Mutual since the early 
1930’s and has operated a New York City 
general agency, joined with Burton J. 
Bookstaver, who became one of the 
youngest general agents in New York. 

At the conclusion of the Russell Loy- 
alty Contest, individual honors in the 
agency went to Herman Feingold, Al 
Schoen, Arthur J. Blum, and Jack H. 
Farber, who qualified as members of 
the newly created Russell Loyalty Club. 
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LIAMA $150 Million Cos. Meet 


Report on Company Agency Costs; H. S. McConachie on 
Company Problems; L. C. Baldwin Sees Advantages 
in Expanding A. & H. Business 


Chicago—Companies’ agency costs are 
under study by Agency Management 
Association, L. S. Morrison, research 
consultant, told representatives of com- 
pany-members having less than $150,- 
000,000 insurance in force in a three-day 
session at Chicago last week. This is 
a subject that has scarcely been touched 
in many companies, which have_ not 
placed their cost accounting on a basis 
comparable with general merchandising, 
it was said. 

Mr. Morrison demonstrated a tentative 
formuia for a hypothetical company, 
general agency and agent, which was 
predicated on some actual figures from 
a number of sources. This tended to 
show that it cost the smaller com- 
panies as much as $1.73 per thousand 
to acquire business, composed of $6 
first year agency expense and $5.73 net 
to the general agent. A recent study of 
seven large general agency companies, 
he said, showed this net to the general 
agent amounted to $5.50, per thousand. 
He said among factors to be considered 
are sales promotion expenses, salaries 
of executives spending over 20% of their 
time in agency work, field costs, all 
direct acquisition costs. 


Problems Before Smaller Companies 

The three-day session was presided 
over by Harry S. McConachie, vice 
president and superintendent of agen- 
cies, American Mutual, Des Moines, 
chairman of the LIAMA committee 
sponsoring the conference. In his intro- 
ductory remarks he noted the smaller 
companies are faced with the greatest 
problems in their history, although he 
specified he did not wish to infer the 
future looked dark. The people’s in- 
comes are higher, especially in the mid- 
dle classes, but the fact remains that 
life insurance production is down and 
there is a very definite buyers’ market. 
He said the most pressing problems 
before agency management today are to 
select, train and retrain the old organiza- 
tion, and to create better relations with 
producers and between the agents and 
the public, 

John Marshall Holcombe, Jr., manag- 
ing director of LIAMA, touched ona 
few of the agency development objec- 
tives which were mentioned at the fall 
meeting of that organization. The three 
principal ones are to secure a satisfac- 
tory volume of new business of high 
quality at a reasonable cost; to give 
better service to the policyholders, and 
to build up better relations with the 
field force. The major divisions of that 
job, he said, are: Recruiting, selection, 
training, building morale and motivation, 
controlling costs, compensation, securing 
quality business, and planning. 

Some forward-looking educational 
projects were announced by L. W. S. 
Chapman, director of company relations, 
There is scheduled an agency executives 
seminar for July 11-15 at Chicago, for 
which at the first session only repre- 
sentatives of companies with less than 
$150,000,000 in force will be eligible. It 
will be limited to men with overall re- 
sponsibility and authority for agency af- 
fairs. 

Also at Chicago will be the first post- 
graduate school conducted by LIAMA, 
July 18-22. Mr. Chapman also told of the 
agency management schools projected 
for this year in a number of cities. 

A “Hot Idea” forum was conducted 
Monday afternoon, all comments being 
off the record, 

William M. Dewey, managing director 
of the Edgewater Beach Hotel, was host 
at an informal reception, with refresh- 
ments. A good-fellowship dinner fol- 
lowed. 


A. & H. as Good Will Builders 
The government is “looking in the 





window” on the life insurance com- 
panies, and it is a godd idea for them 
to install accident and health depart- 
ments and meet the public demand for 
this coverage on a private enterprise 
level, Lyman C. Baldwin, agency vice 
president of Security Life & Accident 
concluded in a talk taking up various 
questions regarding the advisibility of 
setting up an A. & H, department in 
a lifa company. 

For the first time in the history of 
A. & H. its premium income in 1947 
exceeded the total for all forms of 
automobile insurance, he said. There is 
a great market for it now, and this will 
continue. Mr. Baldwin considers A, & H. 
a great morale builder for the agency 
force. If properly written, it will become 
a great factor in building good will. But 
he counseled against using limited forms 
of policies, for these, he warned, caused 
misunderstandings, discourage the sale 
of life insurance and cause some life 
policyholders to lapse. 

Mr. Baldwin criticized continuing use 
by some companies of the old “acci- 
dental means” clause. His company two 
or three years ago liberalized women’s 
contracts with only slight increase in 
claim ratio and an offsetting increased 
good will, He urged caution in writing 
lifetime indemnity. Mr. Baldwin noted 
that California and New Jersey now 
have compulsory disability programs and 
he fears other states will follow. 

S. Rains Wallace, Jr.. LIAMA director 
of research, told some tentative results 
of the new aptitude index, which he 
Says seems to spread out subjects a 
little more to permit better scrutiny. 
He counseled against taking results of 
the index too literally, especially when 
a high rating is indicated, but said the 
proper function of the index is in “avoid- 
ing sucker bets on agents.” 

There was a symposium on “What 
Price Today’s Manpower?” in which 


(Continued on Page 14) 


Company Presidents 


A number of company presidents attended the Agency Management Association 
meeting in Chicago last week for companies having less than $150,000,000 in force. 
Shown above (left to right) front row: H. O. Chapman, National Reserve (almost 
missed getting in) R. B. Richardson, Western Life; R. B. Evans, Colonial; P. C. 
Buford, Shenandoah; Claris Adams, Ohio State; R. P. Boardman, Wisconsin 


This Is Day of Small 
Company AMA Is Told 


IS OPINION OF B. N. WOODSON 





Executive Vice President of Common- 
wealth Life at Agency Management 
Group Meeting 





This is the day of the smaller life 
insurance companies, B. N. Woodson, 
executive vice president of Common- 
wealth Life of Louisville and a former 
staff member of the Life Insurance 
Agency Management Association, de- 
clared in a talk at the luncheon which 
wound up the annual spring conference 
of LIAMA committee of company-mem- 
bers having under $150,000,000 insurance 
in force, held at Chicago last week. They 
are a growing percentage of the market, 
he said. They have achieved a new high 
in prestige and accomplishment in 1948. 
There are more smaller companies with 
good agents and agencies, good business, 


excellent training of career agents and 
managers than ever before. 


Mr. Woodson did not emphasize the 
movement to investigate in Washington 
the larger companies, but he drew some 
comparisons. This is no time for com- 
placency. The smaller companies must 
see and solve their problems and de- 
ficiencies. 

Chief among these are high turnover 
in agents and high lapse rate. 


Advice for Smaller Companies 


The smaller companies have some ad- 
vantages over big ones, he commented, 
such as personal relationships with 
agents and policyholders, greater flexi- 
bility and maneuverability, and opportu- 
nity for expansion and improvement. 
They do also have some outstanding 
failings. They must. build their own 
manpower and secure true agencies and 
career agents. They must improve their 
production and lapse rate, their cost 
ratios and manpower turnover. 


Mr. Woodson gave some suggestions 
on improving the smaller companies. 
First they should enhance the standard 
of their personnel, he said. Then they 
should re-examine the geography of 
their operations. After that comes en- 


-hancing the appeal of their merchandise; 


at LIAMA Meeting 





Schilling 


National; back row: Raymond F. Low, American Reserve; Morton Boyd, Common- 
wealth; Granville C. Woods, Volunteer State; Frank P. Samford, Liberty National; 


E. M. Keough, Pennsylvania Mutual; R. R. Lounsbury, Bankers National; H. J. 


Stewart, West ast. 


Presidents attending but not in picture were S. J. Hay, Great National; Dr. 


E. B. Mountain, American Mutual; T. A. Sick, Security Mutual, and Richard 


Rhodebeck, United States Life. 





REAL OPPORTUNITY 
WANTED: An Assistant to Gen- 


eral Agent. Under 33. 
Must have ability to review estate plan- 
ning and incidental tax problems with field- 
men. Legal background helpful but not 
essential. $7200 per year to start with 
future. Participation or full General 
Agency as ability is demonstrated. Ad- 
dress Box +¢1867, The Eastern Underwriter, 
41 Maiden Lane, New York 7, N. Y. 











improving the appearance and appeal of 
individual policies, A. & H., hospitaliza- 
tion, conventional Group insurance and 
Group permanent. 

The companies should sharpen their 
merchandise, he said, with direct mail, 
smart modern sales plans, consumer ad- 
vertising and attractive policy forms, 
Then they should build stronger and 
more solid sales forces. “Only our own 
will give satisfaction,” he said. “We 
need virgin manpower more than the 
larger companies, yet we tend to have 
less. We also need to develop manage- 
ment manpower.” 

He believes the smaller companies 
must combine low operating costs with a 
high compensation level, therefore high 
production is demanded with low turn- 
over of agents. 

Second only to investment return is 
the expense ratio, and the latter deter- 
mines a company’s competitive position. 

John Marshall Holcombe, Jr., manag- 
ing director of LIAMA, summing up the 
whole meeting, and especially a forum 
the last day on “The Fourth Dimension 
in Field Relations,” said a philosophy 
of management must be established by 
life companies. This must recognize 
that agents are human beings and not 
“economic animals.” All people want 
kind treatment, he said, and if they 
can’t get it one place they will go some- 
place else. There is a deep moral de- 
sire for that kind of treatment and a 
craving for economic security and for a 
predictability of management. 

Donald E. Lynch, assistant director 
of institutional relations of LIAMA, 
summarized agents’ complaints against 
management, these including too much 
red tape, lack of adequate advertising 
and field mindedness, appreciation of 
agents, voice in operations, etc. G. N 
Dickinson, Jr., director of agencies of 
Shenandoah Life, discussed the advan- 
tages of having a field advisory council 
such as has been built up in Shenandoah. 
He feels there is great danger in every 
company of ignoring or not recognizing 
field opposition, and he said criticism of 
home office practices by agents is an 
inclination of organization help and not 
of hindrance. Relations between com- 
pany and agents should be a _ two-way 
street. 

L. Russell Blanchard, Union Mutual's 
manager of sales promotion, discussed 
that company’s philosophy of editing 
publications, the purpose being to gain 
agent good will. Factors are sincerity, 
reflecting small company spirit, sales 
program and philosophy, appreciation o! 
agents, interesting agents’ wives and 
serving as a clearing house of good 
sales ideas. 

A happy agent probably will do a good 
job, H. P. Skoglund, president of North 
American Life & Casualty, declared. 
Something more than a good agency 
contract is needed; the field men must 
be fortified with morale and given aif 
on the spiritual side, as well as making 
them skilled technically. 

Coordination of changes in company 
practices with conventions of agents was 
the theme of Sam E. Miles, vice pres 
dent of Provident Life & Accident. This 
is handy, he said, because usually @ 
number of home office men attend con- 
ventions and there can be no_inter- 
change of views. The field men should 
be given opportunity to express them- 
selves fully, and wherever possible 
make the final decision as to adoption 
of a company step. 
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To Successful Personal Production! 








LOW PREMIUMS 


Acacia has the lowest premiums of any 
mutual life insurance company. 


NO BROKERS 


Acacia does not accept brokerage or re- 
insurance business—every policy we issue 
is credited to an Acacia Fieldman. 


NO HOME OFFICE COMPETITION 


Acacia does not write group insurance— 
no Home Office specialist competes with 
our Fieldmen for business. 





FLEXIBLE 

SETTLEMENT OPTIONS 

Acacia’s Planned Security Agreement is 
exclusive and extremely flexible—no other 
company has anything like it. 


PRACTICAL TRAINING 

Acacia’s Training Plan is especially design- 
ed to get new men into paying production 
immediately. 


SOUND FINANCING PLAN 


Acacia’s Financing Plan eliminates money 
worries while getting established in the 
business. 





New Insurancé Solld..........<..0..cccccesescseseeaee 115 Million Dollars 


FTere’s Proof... 


The effectiveness of THE ACACIA 
WAY is shown by the outstanding 
record for 1948. 


Assets ...... 


UNIAN TN NG aida ic Si ccsizdsscasecacensicens 875 Million Dollars 


An Increase of 75 Million Dollars 


sikadadubbedauaateseuadaatakantdcuanevaueed duane 192 Million Dollars 


An Increase of 16 Million Dollars 


Average Annual Production 
of Acacia Fieldmen........................ 245 Thousand Dollars 


This Production Average Includes ALL Fieldmen— 


Not Merely Selected Leaders 











For further information about Acacia’s ‘‘OPPORTUNITY 
CONTRACT”? send for the booklet ‘‘Opportunity Unlim- 
ited!’? which explains the advantages of the most unique plan 
of agency compensation in the life insurance business today. 
Address Acacia Mutual, Washington, D. C. 


LIFE INSURANCE COMPANY 


WILLIAM MONTGOMERY, President 


WASHINGTON 1, D.C. 
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New England Mutual Leaders Meeting 


Recent Gathering at Hot Springs, Va., Heard Experts Discuss 
Business Insurance, Estate Analysis 
and Pension Trusts 


A full program of profitable sales dis- 
cussion marked the recent meeting of 
New England Mutual Life leaders at 
Hot Springs, Va., among the subjects 
covered in talks or panels being busi- 
ness insurance, estate analysis and pen- 
sion trusts. 

E. Lester Goodrich of Merle G. Sum- 
mers general agency, Boston, spoke on 
estate analysis saying a successful man 
accumulates an estate consisting usually 
of several types of property; life in- 
surance, real estate, securities and sav- 
ings accounts, and business interests. 

“Our first consideration,” he said, “in 
adding more estate through life insur- 
ance is to consider who should pay for 
and own the insurance. If some member 
of man’s family owns and pays for the 
policy on his life, it may be worth 100 
cents on the dollar to his executor in 
paying taxes. Our next consideration is 
the effect of transferring some of these 
dollars on top of the stack by gifts to 
those individuals who are to inherit by 
terms of the will. The gift tax ex- 
emption gives an opportunity to transfer 
some 60 cent dollars to a position where 
they may become worth 100 cents.. Fur- 
ther transfers can be made by paying 
some gift taxes in the low brackets.” 

Pension Trusts 

Three experts in the pension 
field addressed the meeting. 

William H. McCoy, CLU, associate 
general agent, Detroit, said: “In the 
early years, I believe many of the cases 
lost to competition as well as those we 
failed to sell could have been won to 


trust 


our account had we brought in on a 
joint basis an experienced consultant 
with prestige already won. We thought 
to do so would retard our attainment of 
prestige. Besides, we didn’t want to give 
up any of the commission. We feel cer- 
tain now that our prestige would have 
grown much more rapidly, and that our 
production and income would have been 
much larger had we done so. Experi- 
enced consultants would soon _ have 
eliminated as prospects the curious as 
well as those businesses where for one 
good discernable reason or another, a 
sound plan could not justifiably be in- 
stalled, thus eliminating the expenditure 
of much wasteful effort on our part. 

“In becoming pension-conscious, I 
think you should be mindful of the fact 
that unless you are an outstanding sales- 
man with recognized prestige in this 
field, your Pension business will come 
from sources where you have most inti- 
mate relationships and command other- 
wise personal prestige and confidence. 
Until you have gained practical experi- 
ence and are sure you can _ properly 
design, install and service the case, don’t 
sabotage the confidence of those people 
by attempting to go it alone.” 

Henry C. Stockman, Newark, said in 
part: “We have never for one minute 
hesitated to tell our customers that we 
are actually their employes and it is 
part of their premiuin dollar which pays 
us and our organization to render the 
service they are receiving. We also do 
not hesitate to tell them that we realize 
that they can displace us on a moment’s 


notice. Therefore, it is our job to make 
ourselves so valuable to them that they 
would hardly dare to make a change. 

“We make quite an effort to prove 
that we have a pretty good office and 
attempt to have our customers deal di- 
rectly with the individuals in charge of 
all routine matters. About the only time 
that we ever come into the picture is 
on matters of policy. We do not set 
ourselves up as tax authorities, legal 
advisors, underwriters, or, in other 
words, experts of any kind. The only 
thing we try to impress upon our cus- 
tomers is that we are working for their 
interest, and if we can not give the 
answer, certainly have the resources and 
know-how to get the best possible ad- 
vice and opinion on any subject.” 

Walter T. McIntosh, of New York- 
Huppeler Agency wound up the discus- 
sion with the following thoughts: “If 
we intelligently select our prospects for 
pension plans—approach those com- 
panies where the limitations inherent in 
the insured pension trust will be felt 
least, we will spend less of our valuable 
time in costly efforts to meet difficult 
or impossible competition, we will make 
more sales, and we will reduce the 
amount of service required from us 
through the years after the sales are 
made. 

“Our ideal prospect for an insured 
pension trust is (1) a relatively small 
company, (2) with salaried employes 
only, (3) owned by one person or by 
a small number, (4) with an established 
record of earnings, (5) engaged in a 
stable line of business, and (6) we want 
to talk to the president. Equally ideal is 
the non-profit educational, scientific or 
trade association if the source of its in- 
come is reliable and the income sufficient 
to support a reasonable plan. 

“We may not be able to find all of 
these desirable qualities in one company, 
but we should search for them. It is 
just as important for us to be selective 
in our prospecting for pension plans as 





HERMAN REINIS 
Brooklyn General Agent 
The Manhattan Life 


(Founded 1850) 
50 Court St. MAin 4-7951-2-2 








A. & H. UNDERWRITING MGR. 


AVAILABLE 
Young, progressive, experienced in 
accident and health management, 


underwriting, policy designing and pro- 
duction. Ready to start at once. Write 
Box 1865, The Eastern Underwriter, 4! 
Maiden Lane, New York 7, N. Y. 

















in our prospecting for personal life in- 
surance. Each of us has a limited amount 
of time at his disposal. It is plain com- 
mon sense that we will get more busi- 
ness in that time if we seek it where 
the limitations of our type of plan will 
work against us the least, and where 
the greater values of our type of plan 
will be most appreciated.” 

On the business insurance panel, Ken- 
neth V. Robinson, Hartford, talked on 
prospecting and selling stock retirement 
plans. James K. M. Newton, Richmond, 
closed with this advice: “Make certain 
that you know all about the business 
connections of every one of your policy- 
holders. See if those working for salaries 
have outside business interests. See if 
any of them are Key Men especially in 
small corporations, or sole proprietor- 
ships; and if they are, go to them or 
their employer and suggest that in- 
surance be placed on their lives to cover 
these needs. We must be forever dili- 
gent in our work as analysts of small 
estates lest we pass up some need for 
business insurance among our clients.” 

Benjamin H. Micou, CLU, analyzed 
three actual cases of use of life insurance 
for stock retirement. 
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THE COMPANY BACK OF THE CONTRACT 
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BALANCE SPEEDS PROGRESS 





With one wheel missing ... or only three wheels 
functioning ... smooth forward motion is impossible. 
Progress requires balance. 

A life insurance institution to move forward must. 
have similar balance... in background, in 


present performance, in plans for the future. 


Fidelity is a well-balanced company. 


The 


FIDELITY MUTUAL 
LIFE INSURANCE COMPANY 


THE PARKWAY AT FAIRMOUNT AVENUE 
PHILADELPHIA * PENNSYLVANIA 
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Whittaker for Health 
Ins. at the State Level 


ALSO FOR PREPAID MED. PLANS 





Prudential V.P. in Risk Research Insti- 
tute Luncheon Talk Analyzes 
Disability Benefit Laws 





In an outstanding talk delivered before 
members of Risk Research Institute, 
Edmund B. Whittaker, vice president 
of The Prudential in charge of its Group 
operations, gave telling reasons why he 
is opposed to adoption of a system of 
health insurance on the national level. 
Instead, Mr. Whittaker prefers such in- 
surance at the state level, and urged 
that support be given to “the intelli- 
cently prepared bill” now pending in 
the New York legislature which, like 
the California and New Jersey cash sick- 
ness disability benefit laws, will permit 
private companieis to participate on an 
equal basis with a state fund. 

Mr. Whittaker was the guest speaker 
at the March 24 luncheon meeting of 
the institute, held in George Washington 
Hotel, New York, and was introduced 
by Ernest L. Clark, assistant secretary 
of J. C. Penney Co., vice president of 
RRI and its program chairman. The 
guest of honor and members were wel- 
comed by H. E. Goodell, supervisor of 
insurance, Western Electric Co., presi- 
dent of the buyers’ organization. 

Perhaps the chief reason why Mr. 
Whittaker is favorable to disability in- 
surance at the state level is because 
the laws in effect in three states, plus 
the new law in the state of Washing- 
ton, “have done a lot toward preventing 
national sickness insurance.” 

As far as hospitalization insurance on 
the national level being adopted, the 
speaker saw little chance of such a bill 
going through “until the Government 
builds enough hospitals to take care of 
the people.” He explained that “this 
is very good for us, because between 
the insurance companies and the Blue 
Cross we already have 52 million people 
covered. By the time the Government 
has enough hospitals, the clamor for a 
Federal system will have died down be- 
cause everybody will be insured, or most 
of them.” 

Urges Cos. to Cooperate With Doctors 


Mr. Whittaker is a staunch advocate 
of medical and surgical insurance as 
set up under private plans, but he urged 
that no time should be lost in getting 
cooperation between the medical pro- 
fession, employers and the insurance in- 
dustry so that full medical services can 
be made available on a prepaid basis 
for the people who make up to $10,000 a 
year. He declared that progress along 
these lines has been made in Wisconsin, 
Tennessee, Rhode Island and Maine, in 
which states doctors agree to accept the 


' indemnities in Group insurance policies 


in full payment of the bill for people 
who are making a reasonable income. 


' His word of caution in connection with 
| such state plans was to make certain 


that they are not in violation of the 


Sherman anti-trust act. 
| His Size-Up of State Disability Laws 


The speaker then gave his personal 


) Size-up of the state disahility benefits 
p laws now in 
California and 


effect in Rhode Island, 
New Jersey. He put 
on the record that the Rhode Island 


flaw is a state monopoly. Everybody is 


covered under the state plan. Employes 


| contribute 1% to a state fund. The 
Maximum benefit is $18 a week and 


tuns for 20 weeks. The effect of this 
law, he emphasized, has been that prac- 


i tically all of the Group insurance com- 
» Panies have refused to write any further 
B Group insurance on top of the state 
S lund 


“In Rhode Island it is profitable to 


j be out sick and that fact becomes ob- 


vious when you look at the claims which 
are 75% greater in summer than in 
Winter, although everybody knows the 
real incidence of sickness is in winter.” 

As to the California UCD plan, which 





is an improvement—a big one—over the 
Rhode Island act, the speaker said: 
“They got rid of the provision that you 
can collect both from the State Fund 
and your employer. They eliminated the 
duplication of workmen’s compensation. 
They deleted the 15 weeks of maturity 
benefits which were in the Rhode Is- 
land plan. But the California law still 
leaves a lot to be desired.” 


Among other defects in this act, Mr. 
Whittaker frowns on the provision that 
requires an employer to either contract 
out or else to be placed automatically in 
the state fund. Obviously, the line of 
least resistance to many is to go into 
the state fund, he said. 

The speaker also pointed to the “tre- 
mendous complication of the administra- 
tive work.” Under the plans in the three 
states named the benefits have to be 
the same as the state unemployment 
benefits. That means, he explained, that 
they are based on a wage history which 
extends back 15 months. “In unemploy- 
ment, as you all know, they pay bene- 
fits based on the highest of the first 
four of the last five calendar quarters. 
So if a department store has high earn- 
ings in the fourth quarter, all benefits 
will be based on that and not on a 
current wage history or loss of earn- 
ings, which is what it ought to be. 


Then, in the state funds in Rhode Is- 
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of Pittsfield, Mass. 


17 East 42nd St. N. Y. 17 


land and California the employe pays 
the full tax. The employer can pay 
it for him, but the employer does not 
have to pay anything. We maintain 
that no plan is any good unless it is 
financed by both the employers and the 
employes. Our reasoning is that you 
can’t put in a merit rating system unless 
there is employer money to merit rate.” 


While the maternity benefits under 
the California act are not as bad as in 
Rhode Island, Mr. Whittaker said “they 
still do not work.” He was also critical 
of the extended liability arrangement in 
California. Under this plan, if a per- 
son becomes disabled after going on an 
unemployed status, or is not in covered 
employment, the unemployment acts will 
not take care of the patient “because 
in order to collect unemployment insur- 
ance you have to be able to work. And 
you can’t work if you are sick. So in 
California, all of the sick unemployed 


MUrray Hill 2-3030 





are paid for out of the interest earn- 
ings of the state fund and by the pri- 
vate companies. Even the people’ who 
leave covered employment and go into 
uncovered employment, if they become 
sick, are a charge on the insurance fund 
and an assessment against the insurance 
companies and the employers.” 


The New Jersey Act 


e 

Speaking of the New Jersey TDB Act, 
which became effective last June, Mr. 
Whittaker said a great effort was made 
to profit by the California and Rhode 
Island defects and thus to make the law 
a workable one in New Jersey. “We had 
an employer contribution to the cash 
sickness fund and merit rating on the 
employer contribution,” he explained. 
“But what we didn’t realize was that 
this act might become as bad a political 
football as in California. Presently, ad- 


(Continued on Page 32) 
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HOME OFFICE, NEWARK, N. J. 





for it was his important duty to protect the home and he wanted to be ready for 


Today's homeowners don't rely on a two-faced, Roman god for protection. They pre- 
fer The Prudential's Mortgage Redemption Riders which— 


May be attached at issue to most Ordinary policies, including those rated Spe- 


Provides mortgage coverage for 10, 15, or 20 year periods. The extra premiums 
are payable for only 8, 12 and 16 years, respectively. 


Pay off the balance of the mortgage if the homeowner dies, in which case his 
family gets the home free and clear. 


Commissions are paid at the same rate as for the basic policy. 


PRUDENTIAL 
INSURANCE COMPANY OF AMERICA 


a mutual life insurance company 


WESTERN HOME OFFICE, LOS ANGELES, CALIF. 
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J. M. Drake Cites Healthy 
Progress of Empire L. & A. 


JAMES M. DRAKE 


James M. Drake, president of the 
Empire Life & Accident of Indianapolis, 
which observed its 40th anniversary last 
year, reports that the 1948 financial re- 
port of the shows healthy 
gains both in total admitted assets and 
in life insurance in force. The past year, 
in fact, was one of the best in the com- 


company 


pany’s history. 

At the close of 1948 the Empire Life 
& Accident showed a total of $82,238,606 
of life insurance in force, all of which 
is in the state of Indiana. This figure 
represents an increase 1947 of 
$6,528,000 in insurance in force. 

During 1948 the company’s assets in- 
creased $891,570, the year-end asset total 
being $8,218,757. Indicative of its liquid 
position, for each $100 of liability the 
company maintains $136 of assets. 

Claims paid by the Empire Life & 
Accident since its organization in 1908 
to policyholders and their beneficiaries 
now total $11,341,934. 

President Drake points with pride to 
the fact that employes of the company 
have the benefit of a savings and profit- 
sharing pensier fund, created by the 
management, which enables them to par- 
ticipate in the company’s profit. Em- 
ployes are also protected under the com- 
pany’s disability plan, if disabled by 
accident or sickness, and are insured 
under a Group insurance plan. 

Putting considerable emphasis on the 
value of amicable employe relationships, 
Mr. Drake has for years maintained the 
policy of promotions from the ranks. 
He says: “When there is mutual esteem 
between a company and its employes, 
a smooth-running organization is the 
result.” 


over 





L. A. SUPERVISORS MEETING 


Life Supervisors Association of Los 
Angeles devoted its program at a re- 
cent meeting to a discussion of “Time 
Control,” the topic being led by William 
Klove of Equitable Life Assurance So- 
ciety. 
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E. C. Holden General Agent 


For Columbian National 
Edwin C. Holden, Jr., CLU, has been 


appointed general agent for Columbian 
National Life at Baltimore, according 
to an announcement by C. C. Robinson, 
vice president. Mr. Holden is a resident 
of Baltimore and a member of the Bar 
in the State of Maryland. Formerly a 
trust officer of the Equitable Trust Co., 
he was granted the CLU designated in 
connection with his trust work. In 1941, 
he joined the Home Life Insurance Co. 
at Baltimore. 

From 1941 to 1945, he served in the 
Coast Guard in Alaskan waters. He 
was at one time captain of the Port of 
Seward, and later commanding officer 
of the Coast Guard control station at 
Whittier, Alaska. 

Upon his return to the states, Mr. 
Holden rejoined Home Life, later be- 
coming an assistant manager in_ the 
Prudential Ordinary department. More 
recently, he has been manager of the 
life department of a Baltimore general 
insurance firm, 


F. D. BRANNON PROMOTED 

Frank D. Brannon has been promoted 
by Jefferson Standard Life to the posi- 
tion of traveling auditor. He entered the 
Jefferson Standard service December 1, 
1947, as a cashier trainee in the Charlotte 
branch office, later being promoted to 
assistant cashier of that office. 





Pacific Mutual Elections 

Pacific Mutual Life, Los Angeles, has 
elected two new directors, a new vice 
president and a new treasurer. New di- 
rectors are T. S. Petersen, president of 
Standard Oil Co. of California, San 
Francisco. and Frank L. King, president 
of the California Bank, Los Angeles. 

Elected vice president is Ralph J. Wal- 
ker, who heads Pacific Mutual’s Group 
insurance department. Formerly asso- 
ciate actuary with Aetna Life, Mr. 
Walker went with Pacific Mutual in 
1948 as Group insurance department di- 
rector. 

Newly elected treasurer is George R. 
Young, who has been with Pacific Mu- 
tual for the past 25 years. He was for- 
merly associate treasurer, 

Stephen S. Taft, a newcomer to Pa- 
cific Mutual’s Group insurance depart- 
ment and formerly manager of the 
Group sales for John Hancock, was 
elected an assistant secretary. 





MARKS 25TH ANNIVERSARY 

Martin Printz, who for nearly 15 years 
has headed the New York District office 
No. 3 of The Prudential, recently ob- 
served his 25th anniversary with the 
company. He joined Prudential as an 
agent in New York in 1924, and was 
promoted to assistant manager ‘there in 
1926. He assumed his present post in 


1934. 
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“There's LIFE ix the BERKSHIRE!” 


wot? Just closed another nice case, 
thanks to the Berkshire’s FIVE YEAR TERM—Re- 
newable to Age 60 Policy. 

‘‘Tt sure is the ideal solution to the problem of 
the client who needs adequate long term life in- 
surance protection at very moderate cost. 

‘‘The Policy also provides very desirable con- 
version privileges without evidence of insur- 
ability which is another point in its favor with 
discriminating buyers of life insurance.” 


B THE 


LIFE INSURANCE COMPANY 


HARRISON L. AMBER, President 


If you area full time agent 
of any company we solicit 
your surplus business only. 


“ 


PITTSFIELD, MASS. 











CAN YOU USE THIS MAN? 


Officer of mid-western life and A. & 
H. company seeks change. College 
trained. Under 45. Twenty years ex- 
perience, more than half of which have 
been with present company. Has 
handled advertising, publications, pub- 
lic relations, also some personnel work. 
Thorough knowledge of printing. Agency 
and field experience. Additional data 
and references on request. Can be 
reached through Box 1866, The Eastern 
Underwriter, 41 Maiden Lane, New 
York 7, N. Y. 











Philadelphia General Agent 
For Fidelity Mutual Life 

















WILLIAM G. PIERCE 


William G. Pierce has been appointed 
general agent at Philadelphia for Fi- 
delity Mutual Life. This is the com- 
pany’s third general agency in that city. 

Following his graduation from the 
University of Pennsylvania, Mr. Pierce 
joined the Connecticut General in Phila- 
delphia, where his father F. G. Pierce 
was general agent. When his father 
became general agent for the Travelers 
in 1934, Mr. Pierce became associated 
with the latter agency as a producer and 
supervisor. In 1942 he entered the Navy 
as a lieutenant (j.g.), served through- 
out the war and attained the rank of 
lieutenant commander. Returning to the 
life insurance business in Philadelphia, 


he became general agent for the Travel- 
ers, but in 1947 resumed personal pro- 
duction with New England Mutual and 
qualified as a member of the 1948 Mil- 
lion Dollar Round Table. He has been 
active in the local CLU chapter, serving 
both as publicity chairman and head ol 
the educational committee. 





IMPROVED INCOME 
DISABILITY 


Pays $10 monthly per $1,000 to age 65 if dis- 
ability occurs before 55, and IN ADDITION 
MATURES the policy as an ENDOWMENT 2 
65. Six mos. waiting period. Issue ages 18-50. 


NON-CAN. A. & H. NOW AVAILABLE. 





Samuel D. Rosan Agency, Inc. 
General Agent 
CONTINENTAL ASSURANCE COMPANY 


76 William Street., N. Y. C. 
WHitehall 3-7680 
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H. W. Hannau 





H. W. Hannau 


Among the well-known personalities at NALU mid-year meeting in Miami 
Beach last week were the six men shown in accompanying cuts. They are Wilfrid 
E. Jones, director of publications, NALU; Judd C. Benson, vice president, NALU 
and general agent, Union Central, Cincinnati; H. Cochran Fisher, trustee, NALU, 
and with Aetna Life, Washington, D. C.; O. Sam Cummings, Kansas City Life, Dal- 
las; John Marsh, general agent, Lincoln National, Washington, D. C.; and Edmund 


L. G. Zalinski, managing director, LUTC. 





International Conference 


Of IASA To Be May 19-21 


The 27th international conference of 
the Insurance Accounting and Statistical 
Association will be held May 19, 20 and 
21 at the Edgewater Beach Hotel, Chi- 
cago. It is expected that over 700 per- 
sons will attend the three-day confer- 
ence representing over 400 insurance 
companies writing all forms of insurance 
coverage. 

Among the speakers at the conference 
will be James S. Kemper, chairman, 
Kemper Group; Edward F. O'Toole, 
New York; H. A. Clark, vice president 
and director of the Loyalty Group; C. G. 
VanderFeen, comptroller, National Sure- 
ty Corp.; T. C. Morrill, Deputy Super- 
intendent, New York Insurance Depart- 
ment. 





HOUSTON ASS’N DISSOLVED 


Houston Association of Life Under- 
Writers, Houston, has been dissolved, ac- 
cording to an announcement by the office 
ot the Secretary of State, Austin. 





BERKSHIRE REGIONAL SCHOOLS 

Berkshire Life has held three regional 
schools for general agents and super- 
visors, These schools were conducted in 
Worcester, Mass., Harrisburg, Pa., and 
Indianapolis, Ind. The two subjects 
which made up the entire program were 
agency building and merchandising. Be- 
cause the groups were small, individual 
problem presentations were possible, 
along with a visualized study of mer- 
chandising. 

The meetings were conducted by 
Messrs. Furey, Hart, Hendershot and 
Tooker from the agency department. 





PYRAMID LIFE DIRECTORS 

Three new directors have been added 
to the board of Pyramid Life, Little 
Rock. They are James I. Teague, James 
M. Thomas and William M. Clark. 

Mr. Teague is a member of the Little 
Rock law firm of McMillen and Teague, 
Mr. Thomas has managed plantation, 
banking and mercantile interests at 
Newport and Tuckerman. Mr. Clark is 
associated with the law firm of House, 
Moses and Holmes. 


An Expert’s Opinions 
On Press Relations 


TOLD BY WALTER E. SCHNEIDER 





Director of Press Relations and Adver- 
tising of Life Insurance Institute 
Speaker at Buffalo 





There is always business information 
of interest to the public if it is properly 
presented, Walter E. Schneider, director 
of press relations and advertising for 
the Institute of Life Insurance, told the 
Mutual Insurance Advertising and Sales 
Conference of the American Mutual 
Alliance at Buffalo on Monday. Mr. 
Schneider is a top flight man in press 
relations for the insurance business with 
an extensive background in newspaper 
and related fields that qualifies him as 
an expert. 

“Business—any business—has buried 
within its daily operations some news, 
some events of human interest, some 
facts of general public interest,” said 
Mr. Schneider. “The business wants 
those facts known. The public wants 
to know them. There is an opportunity, 
which is at the same time a_ respon- 
sibility, to get this news of the business 
to the public. 

“First, let’s define news, our basic 
product upon which a world of press 
relations must be built. News is many 
things to many men, but primarily the 
measuring rod is the scope of interest 
inherent in any story. An atom bomb 
explosion in Hiroshima is news, de- 
manding not only the interest but the 
attention of everv person around the 
globe—literate or illiterate, old or young. 
Why? Because it was dramatic and 
never had hanpened before. And, more 
significantly, because that mushroom in 
the sky seen in later news pictures was 
a new kind of sky writing with vast 
implications to hopes and fears of every 
nation and everv inhabitant thereof. 

“Now, each of us lives in a world of 
our own—even city editors. They—and 
many other types of editors—frequently 
are maligned as being hard-boiled, two- 
horned monsters who spout fire and 
cuss words and relegate the brain chil- 
dren of press agents to a wastebasket 
hell. That picture, however, is as much 
a fantasy as Dante’s Inferno. Those 
of you who have met, lived or mingled 
with editors and newspapermen know 
them to be normal human beings, usually 
kind and helpful. If they are cynical, 
that is because they have seen so much 
of life and literary tripe flow over their 
desks. With it all, however, they like a 
good story, a lively story, a newsy 
story. And there are but few who care 
whether a story comes from one of his 
own staff or from a press relations man 
—or should we use the more euphonious 
and more definitive term public relations 
man—provided, of course, that the edi- 
tor trusts him. 

“On that last point—trust—often 
hangs the difference between a story 
printed and one that goes into the 
wastebasket. But more often it is the 
Hiroshima quality of the news presented 
in the city editor’s own little world— 
or big world if that be the case—that 
determines whether the story is thrown 
away or printed. In news relations, as 
in public relations, every one of us must 
remember daily that it is the public in- 
terest, not merely our own interest, to 
which we must cater. All of us must 
do that if our news stories are to be 
printed consistently and be regarded 
highly by editors and public alike, and 
occasionally find their way to Page One. 
If one of our news items about an agent 
or an agency winds up as a one sentence 
filler on page 63, rest assured, in most 
instances, that is exactly where it be- 
longed if it got into print at all. If the 
combined exnerience of our newspaper 
and public relations friends and our own 
staff has taught us anything, it is simply 
that news must be interesting. Stories 
about little people or big people doing 
little things or big things still rest on 
that one foundation—news interest. A 





‘ 


WALTER E. SCHNEIDER 


house of press relations can be built on 
the news integrity and news stories sent 
to the press or, if the confidence of the 
editor in that integrity is shaken, the 
house can fall like a house of cards.” 





Great-West Announces 
Three New Selling Aids 


At recent meetings in Winnipeg of 
Great-West Life Managers and Gen- 
eral Agents, three new selling aids were 
announced. They were the new pro- 
gramming material entitled “Estate Se- 
curity Service,” a special retirement in- 
come plan designed for business and 
professional men, and a family hos- 
pitalization plan. 

The “Estate Security Service” is a 
comprehensive programming kit which 
has been developed over the past three 
years through the cooperation and ex- 
perience of the field force. Many of the 
elements of this new service are a di- 
rect result of field force opinion. The 
new material can be used in the pro- 
gramming of large estates or in de- 
veloping simple plans of financial se- 
curity. The kit contains a visual sales 
book, instruction manual, proposal fold- 
ers, and completed plan folders, to- 
gether with the necessary forms required 
to complete the details of estate analy- 
sis. The “Estate Security Service” will 
be merchandised to the field force by 
means of regional schools conducted by 
head office agency department officials 
and through the supervision of the 
branch manager and general agents. 

The special retirement income plan is 
a special adaptation of pension at 65 
to the particular needs of self-employed 
business and professional men. Pre- 
miums for the first three years when 
age at issue is 45 or under, are sub- 
stantially less than the premiums there- 
after. High cash and other values are 
available from the end of the first policy 
vear. This plan will be offered on a 
$5.000 minimum amount basis. 

The accident and health coverage of- 
fered by the company has been com- 
pletely revised providing more flexi- 
bility and freedom of choice of benefits 
for the policvholder. The company is 
entering the family hospitalization field 
on May, 1 with a plan designed to pro- 
vide protection for the whole family by 
defraying the costs of hospital board 


-and room. The plan also covers miscel- 


laneous hospital expenses; nurse’s fees 
and blanket surgical coverage can be 
added to the basic policy. 


BANKERS LIFE SALES SCHOOL 

Fifteen salesmen from ten agencies of 
Bankers Life of Des Moines were in 
attendance at a home office sales train- 
ing school at the company’s home office 
from March 21 through March 25. The 
school was under the supervision of the 
sales training division. 
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Marks 50th Anniversary 


Ken Rarich 


President W. Howard Cox of Union 
Central Life congratulating Charles J. 
Stern of Home Office agency on latter’s 
50th anniversary with company. 


On March 22 Charles J. Stern of the 
home office agency of Union Central 
Life of Cincinnati completed 50 years 
service with the company and President 
W. Howard Cox expressed the congratu- 
lations of the whole organization to 
Mr. Stern who is 93. At one time Mr. 
Cox was an agent in the same agency 
with Mr. Stern who joined the com- 
pany in 1899 when he was 43. 

In 1912 Mr. Stern served as president 
of the Cincinnati Life Underwriters As- 
sociation. Following that he was a board 
member of National Association of Life 
Underwriters for six years. 





HEARD On The WAY 








Benjamin N. Woodson, executive vice 
president of Commonwealth Life, Louis- 
ville, recently completed a series of lec- 
tures delivered before the student bodies 
and faculties of nine Louisville high 
schools. Keenly interested and always an 
active participant in civil affairs, Mr. 
Woodson accepted the invitation to 
speak to the students and faculties of 
Louisville high schools as his part in 
the Kentucky High School Civic Lecture 
Series. Two such speakers serve each 
year. 

The Kentucky High School Civic Lec- 
ture Series was started in Louisville in 
1939. It is a plan to provide top men 
from the business and professional fields 
as speakers at Louisville high schools. 
The plan has been very successful and 
has received wide recognition. Its pur- 
pose is to provide the students of Louis- 
ville schools with the opportunity of 
hearing successful men in the business 
and professional fields. 


Union Mutual Life, Portland, Me., has 
completed its third annual collection of 
used Christmas cards for distribution 
among children’s hospitals and homes in 
New England. The campaign, carried on 
through the mail and collection stations 
at the home office drew more than 200,- 
000 cards this year. Direct mail was used 
to determine sources of distribution for 
the program which drew wide voluntary 
newspaper and radio support throughout 
Maine. 





Uncle Francis. 





In Labor Election Agents 
Show Trend Away From CIO 


In an election to determine which of 
three labor unions would represent 14,- 
500 agents of the Prudential in 31 states 
none received a majority vote with the 
CIO United Office and Professional 
Workers, which has represented the 
Prudential agents since it had organized 
the company in 1940, falling behind the 
AFL Life Insurance Agents Council. 
The third union was Infernational Union 
of Life Insurance Agents. The National 
Labor Relations Board announced that 
a run-off election would be held soon 
between the two unions getting the 
largest vote. 

It is said that the shift of the agents 
away from the CIO union and toward 
the AFL would influence the voting 
in the elections to be held to pick the 
bargaining representative for the John 
Hancock Mutual Life and the Metro- 
politan Life agents. 





LOMA Spring Conference 
May 23-24 at Chattanooga 


The 1949 Spring conference of the 
Life Office Agency Management Asso- 
ciation will be held in the Lookout 
Mountain Hotel, Chattanooga, May 23 
and 24. General chairman of the meet- 
ing is Charles H. Bader, vice president 
and actuary, Interstate Life and Acci- 
dent Co. 





LIBERTY LIFE DIRECTORS 
K. Davis and John I. Smith, of 


Greenville, S. have been elected to 
the board of directors of Liberty Life. 
Mr. Davis, vice president and actuarv 
of Liberty Life, has been associated 
with the company since 1940. Mr. Smith 
is presently manager of Renfrew Bleach- 
ery at Travelers Rest, S. C., where he 
has been since 1938. 


Educator 


MUTUAL INSURANCE CO 


ancaster 


The Finest in AEH Insurance Since (G10 


Trentman Heads 
LIAMA Group 


W. H. Trentman, executive vice presi- 
dent, Occidental of North Carolina, was 
elected chairman for the coming year 
of the Committee for Companies Under 
$150 Million in force at the conclusion 
of the meeting of this group of com- 
panies of the Agency Management As- 


sociation at Chicago last week. Mr. 
Trentman succeeds Harry S. Mc- 
Conachie, vice president and superin- 


tenendent of agencies, American Mutual 
Life, who has served as chairman during 
the past year. 

Other new members of the committee 
elected were: James E, Scholefield, vice 
president, North American Life and 
Casualty; Lyman C. Baldwin, agency 
vice president, Security Life and Acci- 
dent; and Ralph R. Lounsbury, presi- 
dent, Bankers National Life, Montclair, 
N. J. They succeed J. Harry Wood, ex- 
ecutive vice president, Paul Revere Life, 
and Mr. McConachie. One new member 
was added to the committee this year. 


LIAMA Meeting 


(Continued from Page 8) 


Henry W. Fouts, Bankers Life of 
Nebraska, substituting for Charles H. 
Heyl, agency vice president, gave some 
interesting details of that company’s 
agent financing system. Only a relatively 
small sum has had to be charged off, 














Income Tax Return? 


“true group.” 


Franchise Plan. 








——TO BROKERS 


Does your client realize that the premiums he pays 
for his employee’s insurance may be deducted from his 


Wouldn’t it be a good idea to improve the morale 
of his workers by providing Disability Benefits or Hospi- 
talization, Surgical Operation Fees and Medical Attend- 
ance (doctors’ visits at home, hospital or office) ? 


The National Casualty Company of Detroit offers such 
policies for the small business groups not eligible for 


Ask us for literature describing the National’s 


James R. Garrett. Ine. 
Manager Eastern Accident & Health Dept. 


NATIONAL CASUALTY CO. 
OF DETROIT 


45 John Street, New York 7 


Phone REctor 2-4567 for quick service 























"Now I'm Selling and 
Achieving Security" 


WILLIAM N. HESSE, 
General Agent, Freeport, N. Y. 
Mutual Trust Life field men are 


not only selling the best in security 
but they are also achieving security 
lus increased immediate income. 
nder their mew contract general 
agents are encouraged to do an all 
round job because they are compen- 
sated under a plan which directly 
a each of their main duties. 
A few general agency 
openings available. 


“Nothing Better in ‘¢ 


MUTU Ab; 


LIFE INSURA! 


Lile Insurance” 


TRUST 


;E COMPANY 
“As Faithlul an” “Old Faithful’ 
Home Office: 135 South La Salle Sureet Chicago 3, Iilino‘s 


he said. There is considerable protec- 
tion in the renewals, and also in use of 
a promissory note signed by the agent 
and countersigned by the general agent 
for 50% of the face amount. Mr. Fouts 
noted Bankers Life has used the apti- 
tude index for many years but never 


until now had made it a must for ap- 
proval of agency contracts. 

More college graduates are needed in 
the selling end of life insurance, it was 
argued by Ford Munnerlyn, vice presi- 
dent and agency director, American 
General. He expressed wonder that the 
companies had shied off from. these 
young men, A reason possibly is’ that 
for five years, if they are average, they 
may be expected to sell mainly men of 
about their own age, with lower amounts 
of premium and consequently there will 
be financing problems. 

Charles B. McKenzie, agency vice 
president, Protective Life, in his con- 
tribution to the panel stressed that if 
an agent is not given thorough training 
in his first six months he_ probably 
never will get it. Mr. McKenzie believes 
company officials are tending to mini- 
mize thorough grounding in policies and 
rate books due to the present emphasis 
on sales training. 

The final speaker Tuesday was. Robert 
W. Edick, secretary, Provident Life, 
North Dakota, discussing that company’s 
step to place its agents under social 
security, An important question is 
whether receipt by an agent of his 
vested renewals would disqualify him 
from receiving old age benefit. The com- 
pany is reasonably certain an agent who 
is retired would not lose his rights 
under the federal act because of the re- 
newals being construed to represent 
earnings of more than the monthly 
minimum permitted under the act. 

Another symposium, on “The Fourth 
Dimension in Field Relations,” was con- 
ducted Wednesday morning, participated 
in by John Marshall Holcombe, Jr., as 
moderator, and Donald E. Lynch, as- 
sistant director of institutional relations, 
LIAMA; G. N. Dickinson, Jr., director 
of agencies, Shenandoah Life; L. Rus- 
sell Blanchard, Union Mutual’s man- 
ager of sales promotion; H. P. Skoglund, 
president North American Life & Casu- 
alty, and S. E. Miles, vice president 
Provident Life & Accident. 

B. N. Woodson, executive vice presi- 
dent, Commonwealth Life, and a former 
staff member of the old Sales Research 


Bureau which preceded LIAMA, was 
special speaker at a luncheon, 
An attendance of several hundred 


made this the largest gathering of the 
smaller companies’ organization. 








the 
Ass 
vent 
der 
gene 
Jers 





that 
be I 
tute 
Sime 
on | 
Ot 
for 
gin ¢ 
eon 
teret 
tend 
fore 
wide 
held 
year 
polic 


i 


A, 
Muti 
edge 
tions 
day, 
vers 
hone 

In 
care 
agen 
rose 
he r 
bers] 
he r 
of tl 
agen 


Geor 
man< 
Gran 
Char 
the | 
aged 
Satte 
secor 
and 

polic 


49 





> oresreapabestamieeroanane 





Et 
3 
4 
j 


April 1, 1949 


ge 50th Yar 








Os 50th Ycar 


Page 15 








H.J. Johnson, L.G. Simon 
On N. J. Ass’n Program 


J. W. FOX CONGRESS CHAIRMAN 





Annual Meeting at Asbury Park, May 
11; Other Speakers To Be An- 
nounced; Expect 1,000 to Attend 





The ninth annual sales congress of 
the New Jersey State Life Underwriters 
Association will be held May 11 at Con- 
vention Hall, Asbury Park, and is un- 
der the chairmanship of Joseph W: Fox, 
general agent for Berkshire Life in 
Jersey City. Chairman Fox announced 


JOSEPH W. FOX 


that among the speakers this year will 
be Holgar J. Johnson, president, Insti- 
tute of Life Insurance and Leon Gilbert 
Simon, well known speaker and writer 
on life insurance. 

Other speakers will be announced later 
for the all-day meeting which will be- 
gin at 9:30 and conclude at 4:30. Lunch- 
eon will be served at the Berkeley Car- 
teret and it is expected that the at- 
tendance will reach 1,000. The day be- 
fore the sales congress, May 10, a state- 
wide board of directors meeting will be 
held to conduct business for the coming 
year. State officers will be elected and 
policies set. This meeting will start at 





HONOR A. B. SLATTENGREN 

A. B. Slattengren, senior director of 
Mutual Trust Life, Chicago, acknowl- 
edged receipt of over $300,000 in applica- 
tions sent him by the field force in one 
day, March 21, his 78th birthday anni- 
versary. A production contest in his 
honor continued through March 29. 

In 1909 Mr. Slattengren began his 
career with Mutual Trust Life as an 
agent in the Minnesota territory. He 
rose to a vice presidency, from which 
he retired a few years ago, and a mem- 
bership in the board of directors, which 
he retains. He also serves as a member 
of the company’s executive, finance, and 
agency committees. 





MUTUAL LIFE FEB. LEADERS 


The Milwaukee agency of Mutual Life 
ot New York led all of the company’s 
agencies throughout the country in vol- 
ume of insurance sold during February. 
George A, Knutsen is the Milwaukee 
manager. In number of policies sold the 
Grand Rapids agency, managed by 
Charles E, Brown, held first place for 
the month. The Chicago agency, man- 
aged by Henry W. Persons, and G. A. 
Sattem’s Los Angeles agency were 
second and third, respectively, in volume 
and tied for second place in number of 
Policies sold. 








HOLGAR J. JOHNSON 


2 p.m. and will last about three hours. 
Dinner will be served following the 
meeting, with the outgoing president, 
Salvatore Scrudato, manager, Metropoli- 
tan Life, Irvington, giving his report, 
and the new president announcing his 
objectives. Members are invited to at- 
tend both the meeting and the dinner. It 
is expected that a large number of 
wives will attend the convention espe- 
cially the evening dinner. 

Ticket chairman is John W. Wood, gen- 
eral agent, State Mutual, Newark ; Charles 
Shaw, Equitable Society, Asbury Park, 
is chairman for sales congress arrange- 
ments; Herbert Marshall, A. W. Mar- 
shall Co., Newark, is in charge of the 
dinner. 





Institute, LIAA Move 


(Continued from Page 1) 


tion of time, effort and expense which 
would be entailed by individual compa- 
nies in the absence of a central organi- 
zation. President is Asa V. Call who is 
president of Pacific Mutual Life. Mana- 
ger is Bruce E. Shepherd. 

_ Institute of Life Insurance celebrated 
its tenth anniversary in December of 
last year. It early announced its ob- 





HAIGHT, DAVIS & HAIGHT, Inc. 


FRANK J. HAIGHT, President 
Consulting Actuaries 
INDIANAPOLIS OMAHA 








Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 
41 PARK ROW, NEW YORK 








Telephone BArclay 7-4443 





jectives to provide the public with a 
clear conception of life insurance and its 
services; and to translate more accur- 
ately public attitudes and desires in 
respect to the life insurance business. 
Within those objectives immediate ac- 
tivities and long-range activities were 
recognized and determined. Taking first 
things first, the job with the public was 
first undertaken. The Institute was de- 
veloped into a place where the public 
can come for information concerning life 
insurance and the public includes policy- 
holders, speakers, writers, editors, com- 
mentators, wire services. In short, a 
central source of information. In addi- 
tion to surveys of public reaction the 
Institute has become a place where many 
segments of the life insurance business 
can come for information, counsel and 
assistance. The coonerative advertising 
campaign which appears with the signa- 
ture of “Life Insurance Companies in 
America and Their Agents” is the work 
of the Institute’s planning committee 
which meets one or more times every 
month with the Institute’s staff and its 
advertising agency, J. Walter Thompson 
Co. The Institute has many divisions, 
policyholders relations, such as publica- 
tion, statistical, educational and women’s, 
all efficiently staffed. Its large number 
of educational and news publications 
reach all newspapers, magazines, trade 
and business organizations, women’s fed- 
erations and clubs. Present chairman of 
the Institute is Edwin W. Craig, presi- 
dent of National Life & Accident. Presi- 
dent is Holgar J. Johnson. 
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O'HANLON REPORTS 


110 William St., New York 7 
a 


ANNOUNCING... 


the opening of our 26th branch office, located in the Loyalty Building, 
Milwaukee, under the management of E. H. Kennedy, and serving all 


of Wisconsin. 


OTHER BRANCH OFFICES LOCATED IN THE FOLLOWING CITIES: 
Detroit, Mich. 
Hartford, Conn. 
Jamaica, L. I. 
Los Angeles, Cal. 
Miami, Fl 
Newark, N. J. 
Philadelphia, Pa. 
Pittsburgh, Pa. 


Albany, N. Y. 
Atlanta, Ga. 
Baltimore, Md. 
Boston, Mass. 
Buffalo, N. Y. 
Charlotte, N. C. 
Chicago, Ill. 
Cleveland, O. 
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LIFE and CASUALTY REPORTS 


a 


Established in 1934 


FIRE - 











la. St. Louis, Mo. 













Rector 2-5920 


Providence, R. I. 
Rochester, N. Y. 
San Francisco, Cal. 
Syracuse, N. Y. 


Utica, N. Y. 
Washington, D. C. 
White Plains, N. Y. 








‘Co.s PF. 


JAMES F. MacGRATH, Jr. 
General Agent 


THE UNITED STATES LIFE 
INSURANCE COMPANY 
In The City of New York 





$15,000 for 
$153.20 


Annually—Age 35 


A premium the average business man 
can afford to pay to bring his estate 


in line with current costs. 


Our Independance Plan with 20-year 
multiple protection riders is the answer 
to many of the estate problems of 
1949. Basic policy runs to expectancy, 
rider for 20 years. Both convertible. 

Write or phone for specific and com- 
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Gen’! Chairman CLU Forum 





HAROLD A. LOEWENHEIM 


Harold A. Loewenheim, associate man- 
ager in New York for Home Life of 
New York, is general chairman of the 
ninth annual forum on Current Eco- 
nomic and Social Trends, to be held 
Thursday, April 7, at Town Hall in New 
York. The all-day session is under the 
sponsorship of the New York Chapter 
of American Society of Chartered Life 
Underwriters. Moderator for the day 
will be M. Albert Linton, president, 
Provident Mutual Life, and speakers 
will include Dr. Ralph C. Hutchison, 
president, Lafayette College; Benjamin 
Strong, president, United States Trust 
M. Smith, president, National 
Association of Electric Companies, and 
Dr. Louis I. Dublin, second vice presi- 
dent and statistician, Metropolitan Life. 





L. E. KNECHT APPOINTMENT 

Guaranty Mutual Life, Omaha, has ap- 
pointed Leon E, Knecht general agent 
for the Cleveland territory. For the past 
eight years he has represented New 
York Life in Philadelphia and Cleveland. 
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INSURANCE CENTER IN HONOR 
OF DR. HUEBNER 

A fund-raising appeal which will meet 
with wide and popular response in the 
life insurance field has for its objective 
the erection at University of Pennsyl- 
vania’s Wharton School of Finance and 
Commerce a new building which will be 
an insurance center to carry forward 
the concepts and methods which Dr. 
S. S. Huebner has evolved in 44 years 
of. teaching at Wharton. It is a tribute 
to an educator whose students have 
numbered thousands and many of whom 
have become outstanding men in the 
insurance field. Dr. Huebner’s teachings 
have been an invaluable factor in the 
acceptance of life insurance by business 
“and professional men and in raising the 
standards of life insurance production. 


The funds for the new Wharton build- 
ing will come largely from alumni of the 
Wharton School and others close to the 
university. To sponsor this fund-raising 
project. in honor of Dr. Huebner, who 
has done so much pioneering, is a com- 
mittee of 54 leading life insurance men. 
Chairman of the committee is A. C. F. 
Finkbiner of Philadelphia, general agent, 
Northwestern Mutual Life and for years 
a million dollar producer. Chairman 
Finkbiner says that it was at the Whar- 
ton School that Dr. Huebner developed 
such concepts of the place. of life insur- 
ance in our modern economy as “the 
capitalization of human life values.” 
Year after year, as his teachings and 
writings became more powerful they 
cumulatively influenced the attitude to- 
ward life insurance of thousands of 
students. 

The new building for the Wharton 
School, which will cost a minimum of 
$2,000,000, will replace the present obso- 
lete building, Logan Hall. The insurance 
center, which is expected to cost $100,- 
000, will contain faculty offices, confer- 
ence rooms, motion picture facilities 
and other visual aids. All checks will 
be drawn to University of Pennsylvania 
and sent to Chairman Finkbiner at 1405 
Locust Street, Philadelphia. Members of 
the Finkbiner committee, called “Life 
Underwriters Committee, follow: 

Roger L. Baldwin, Hugh S. Bell, Robert O. 
Bickel, Earle W. Brailey, George L. Buck, 
Howard H. Cammack, Charles W. Campbell, 
Ernest J. Clark, Jr., Paul W. Cook, O. Sam 


Cummings. 


Also, Nelson F. Davis, Paul H. Dunnavan, 


J. Stanley Edwards, Edwin T. Golden, Herbert 
R. Hill, Ralph W. Hoyer, Alfred J. Johannsen, 
John Kellam, 

Also, William King, Richard LeBuhn, William 
S. Leighton, Corydon K. Litchard, Loper B. 
Lowry, William J. Mack, David. Marks, Jr., 
John D. Marsh, John D. Moynahan, Barney 
Nuell, H. Martin Nunnelly. 

Also, Alfred J. Ostheimer, III, Gerald W. 
Page, Harold S. Parsons, Douglas S. Perry, 
E. T. Proctor, Ellen M. Putnam, Joseph H. 
Reese, Earle H. Schaeffer, Frank J. Schwentker, 
Martin Scott, Frank M. See, James W. Smither, 
Jr., Loren D. Stak, R. Maxwell Stevenson, 
Ricks Strong, Stuart R. Strong, Dix Teachenor, 
John O. Todd. 

Also, Fitzhugh Traylor, Westley Tuttle, Theo- 
dore Widing, Lawrence Willet, Kenney E. 
Williamson, R. Edwin Wood, Lawrence C. 
Woods, Jr. 


Probably the argument that the value 
of human life as the basis of life insur- 
ance (already mentioned) has sold as 
much insurance to business and profes- 
sional men as any of Dr. Huebner’s 
concepts. Some others which have been 
widely used are these: Few callings 
offer a greater opportunity for service; 
creation of a personal estate through 
systematized thrift; the dependable sol- 
vency record of life insurance; converts 
commercial loans into collateral loans; 
enlarges and improves credit; next gen- 
eration will see a trillion in force; life 
insurance protects property estate; cre- 
ates bequests out of current income; 
life insurance is depression proof; life 
values should be accorded scientific 
treatment; life insurance stimulates per- 
sonal endeavor. 





PUBLIC LIABILITY BOOK 


A new edition has been published of 
Reginald V. Spell’s book, “Public Lia- 
bility Hazards.” Among developments 
since the first edition of the book the 
author sees as one of the most com- 
mendable the ability and willingness of 
the carriers to modify their contracts, 
or, if necessary, to adopt new ones, for 
meeting the requirements of ai ever- 
expanding and increasingly complex in- 
dustry. To the extent that new fields 
of endeavor are explored and improved 
methods of production put into opera- 
tion, the exposure to disabling and 
costly accidents is correspondingly 
widened. 

Among other changes he notes an 
apparent reluctance on the part of the 
courts to withdraw a case from the con- 
sideration of a jury on the ground that 
it involves issues of law only, rather 
than issues of law and fact, except in 
those instances where the circumstances 
unquestionably dictate the propriety of 














H. W. Hannau 


Among the insurance men who have good singing voices and who attended the 
mid-year meetings of the National Association of Life Underwriters in Miami 
Beach, Fla., were seven of the best known life insurance men in the country. Fol- 
lowing one of the sessions they got together in a songfest. Reading left to right— 
Charles J. Zimmerman, Agency Management Association; C. Vivien Anderson, 
Provident Mutual, Cincinnati; Julian S. Myrick, Mutual Life; Lester O. Schriver, 
Aetna Life, Peoria; O. Sam Cummings, Kansas City Life, Dallas; Grant L. Tag- 
gart, California-Western States Life, Cowley, Wyo.; Phillip B. Hobbs, Equitable 


Society, Chicago. 





Edmund V. Schenke, advertising man- 
ager of the Royal Liverpool Group, ob- 
served his twentieth anniversary with 
the organization last week. After serv- 
ing in other capacities with the com- 
panies in the group, he was appointed 
advertising manager of the Globe In- 
demnity Co. in 1944 and the following 
year assumed the same duties with the 
Royal and Eagle Indemnity Cos. In 
January, 1947, he was appointed adver- 
tising manager for the group, and on 
July 1 of last year he was appointed 
publicity director. He succeeded Ralph 
W. Smiley who retired as director of 
publicity in 1947, 

* * * 

Kenney E. Williamson of the Reuling 
& Williamson general agency of Massa- 
chusetts Mutual Life in Peoria, IIl., 
has been elected president of the board 
of trustees of the University of Illinois. 
He was prominent in campus affairs in 
his student days, having been a mem- 
ber of the Illinois board of control, the 
athletic board of control, varsity track 
manager and on important student com- 
mittees. He has been a trustee of U. of 
I. since 1945 and previously from 1940 
had served an unexpired term on the 
board. 





such action; and the now established 
practice of awarding verdicts for amounts 
that only a short time ago would have 
been considered out of all proportion to 
the damages sustained. The book is pub- 
lished by The Rough Notes Co., In- 
dianapolis. 


Rosalie “L. Lane, wife of the well 
known Mervin L. Lane, New York in- 
surance broker, left New York yesterday 
noon via the Royal Dutch Air Lines, 
for a month’s trip abroad. After a week 
in Amsterdam Mrs. Lane will meet 
her son, Mervin, Jr., in Paris. They 
will be together during most of April, 
visiting southern France and Italy, Mrs. 
Lane will return home April 30 but 
her son will stay abroad until October 
1 when he plans to re-enter college here 
after a year’s leave of absence. 

* * x 


Clara Baldwin, former Chicago repre- 
sentative of The Eastern Underwriter 
and a number of other trade publica- 
tions, who has been spending the winter 
at Gulfport, Miss., will leave the South 
April 22. While there, she has been en- 
gaged in writing books based on an 
extended trip she took a year ago to 
South American and European countries. 
She will go by way of Chicago and reach 
New York May 3 and she plans to 
locate in the New York area. 

Ne oe 


H. P. Skoglund, president, North 
American Life & Casualty Co., has been 
elected a director of the Minneapolis 
Chamber of Commerce. 

a 


Norman H. Nelson, vice president, 
Minnesota Mutual, has been elected to 
the board of directors of the St. Paul 
Association of Commerce. 

t * & 


Earl W. Beebe, Manufacturers Life, 
was the 1949 Red Cross Fund Campaign 
chairman at San Marino, Calif. 


April 1, 1949 
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F. W. Lafrentz Observes 90th 
Birthday 


Ferdinand W. Lafrentz, one of the 
fathers of corporate suretyship in this 
country and pioneer in the field of 
public accounting, celebrated his 90th 
birthday March 25. Mr. Lafrentz, for 
many years president of the American 
Surety Co. is now chairman of the board 
of that company and its affiliates, New 
York Casualty Co. and Surety Fire In- 
surance Co. 

The history of corporate suretyship 
and accounting are closely linked with 
the name of. Ferdinand W. Lafrentz. 
He was born in Denmark, March 25, 
1859. He came to this country at the 
age of 14 and went to Chicago where 
he took a course in accounting at the 
Bryant & Stratton College. He then 
became an assistant professor of ac- 
counting at the Metropolitan Business 
College, Chicago, his first teaching posi- 
tion. He returned to the Bryant & 
Stratton College as assistant manager 
of the department of practical account- 
ing. He also taught classes in higher 
mathematics. 

Later, Mr. Lafrentz went with the 
Chicago banking firm of Snydecker & 
Co., and while there he came in contact 
with a number of cattle dealers in the 
far west and decided to go to Wyo- 
ming. He went to Cheyenne in 1883 
as financial adviser for the Swan Land 
& Cattle Co. He was elected to the 
Wyoming legislature in 1888 and was 
author of the bill which brought Wyo- 
ming into the Union in 1890. 

Mr. Lafrentz’s next move was _ to 
Ogden, Utah, where he studied law 
and was admitted to the bar in 1893. 
Shortly thereafter began his long as- 
sociation with the American Surety Co., 
which he joined that same year in the 
accounting department. In 1900 the office 
of comptroller was inaugurated by Amer- 
ican Surety and Mr. Lafrentz was 
elected to fill it. He was elected vice 
president in 1908 and president in 1912. 
He continued as president until 1926 
when he was elected chairman of the 
board and his son, Arthur F. Lafrentz 
succeeded him as president. 

_In the accounting field, F. W. La- 
Irentz was president of the American 
Association of Public Accountants, now 
the American Institute of Accountants 
lor two terms, 1901-1903. He continues a 
member of the institute and is also a 
member of the New York State Associa- 
tion of Public Accountants and is senior 
partner in F. W. Lafrentz & Co., certi- 
fied public accountants. He is a director 
ot the Guardian Life Insurance Co. and 
ot the Central Savings Bank. 

_ December 24, 1946, marked Mr. La- 
trentz’s 50th anniversary as a certified 
public accountant, and on April 21, 1947, 
he was honored by the New York State 
Society of Certified Public Accountants 
at the Waldorf-Astoria. 

At his winter home, Mountain Lake, 
Lake Wales, Fla., Mr. Lafrentz was the 
Suest of honor at a tea given by his 
daughter, Miss Olga Lafrentz. Among 
the guests were Mr. and Mrs. James T. 

















Bryan, the latter a daughter of F. W. 


Lafrentz; A. F. Lafrentz, president, 
American Surety Co., and Mrs. La- 
frentz, members of the Mountain Lake 
colony, and friends. 

* 2 * 


Go to Churchill Dinner 


Henry R. Luce, publisher of Life, 
which has been running extracts from 
Winston Churchill’s great books on the 
war, was host at a dinner to Mr. 
Churchill given at the Hotel Ritz Carl- 
ton on March 25. Insurance men attend- 
ing the dinner were Harold V. Smith, 
president of Home; George L. Harri- 
son, chairman, New York Life; Fred- 
erick H. Ecker, chairman, and James L. 
Madden, vice president, Metropolitan 
Life; Carrol M. Shanks, president, The 
Prudential. 

A number of directors of insurance 
companies also were dinner guests. 

* * * , 


Who’s Who In Insurance 


The second annual edition of the sep- 
arate volume of “Who’s Who in Insur- 
ance,” published by The Weekly Under- 
writer, 116 John Street, New York, is 
ready for distribution. This compilation 
of biographies of prominent men in all 
branches of the industry, together with 
the “Death Roll” of the year preceding 
publication, was a regular feature of 
“The Insurance Almanac” beginning in 
1918 until 1948, when it was first bound 
and sold in a separate volume. 

Edited by Mildred J. Smith, the pres- 
ent volume has 452 pages, comprising 
more than 3,400 biographies, an increase 
of 22% over the 1948 edition. The reg- 
ular edition of “The Almanac” will be 
published before July 1, and the set 
of the two books may be purchased for 
$8. The price for them separately is $5 


each. 
* ss 


Insurance Instruction in Colleges 
and Universities 


Insurance instruction in American col- 
leges and universities has reached an 
all-time high. This is evidenced in a 52- 
page monograph published under the 
auspices of The S. S. Huebner Founda- 
tion for Insurance Education containing 
the results of a comprehensive survey 
which has just been completed. It shows 
that in 1947-48 (the period covered by 
the survey) 250 colleges and universities 
offered a total of 853 courses. Enrollment 
figures were not reported for 145 of 
these courses but the combined enroll- 
ment for the others was 41,009. 

As indicative of the marked growth 
which has occurred in spite of the in- 
evitable setbacks incident to World War 
II is the following comparision with 
insurance instruction in 1938-39, as pre- 
sented in a survey published by the 
American College of Life Underwriters 
in 1940. The year 1938-39 is selected 
because it is the latest for which a 
comprehensive survey of a comparable 
character was made. 

The number of institutions reporting 


courses was: 1947—250; 1938—235; num- 
ber of courses reported, 853 and 584 re- 
spectively; reported enrollment, 41,009 
and 18,249, and reported class hours, 
1,763,447 against 782,137. 

The trends in number of courses and 
enrollments are shown in the following 
comparisons. In 1947-48 there were 18,- 
498 students in the general or survey 
courses, 8,468 in the property and casu- 
alty courses, 7,253 in the life and re- 
lated courses, 4,335 in insurance law 
courses and 1,775 in social insurance 
courses. In 1938-39 the general or sur- 
vey courses had 6,167 students, the life 
and related courses 4,352, property and 
casualty 3,215, insurance law 2,158 and 
social insurance 1,083. 


For the purpose of this survey, some 
fifteen hundred colleges, universities, 
law schools, technological schools, and 
even junior colleges, representing vir- 
tually all institutions in this country 
above the high school level, were asked 
to cooperate by furnishing detailed in- 
formation on their insurance offerings in 
1947-48, whether intended for under- 
graduate, graduate, extension or evening 
students. They were also asked to sup- 
ply certain data pertaining to their fu- 
ture plans, and to offer suggestions 
with respect to possible aids for enhanc- 
ing the effectiveness of insurance in- 
struction. Diligent follow-up efforts were 
made to assure replies from all institu- 
tions where there was any reason to 
believe insurance courses were being 
given. 

The survey disclosed that 467 persons 
are engaged in insurance teaching. Most 
of these are devoting their entire time 
to educational work, there being but 
160 out of 467 whose principal vocation 
is not teaching. However, of the full- 
time teachers only 83 are spending one- 
half or more of their time in the teach- 
ing of insurance subjects, although many 
of the others are teaching additional 
subjects which are very closely related. 
The dearth of trained insurance teachers 
was revealed by the survey in various 
ways. 

Many new and interesting facts are set 
forth in the published report of this 
survey. These relate to different types 
of courses, relative development in vari- 
ous institutions, opportunity for speciali- 
zation, research requirements for insur- 
ance majors, availability of non-insurance 
courses for the CLU and CPCU pro- 
grams, future plans, and needs for teach- 
ing aids. Detailed tables are featured 
from which it is possible to identify 
the course offerings of every college and 
university. A complete list of all teach- 
ers is included in an appendix. 

The study was made by Dr. David 
McCahan and Morris Hamburg, both 
of whom are associated with the Whar- 
ton School of Finance and Commerce of 
the University of Pennsylvania. The 
former is also Executive Director of 
the Foundation. One of the primary rea- 
sons for undertaking it was to enable 
the administrative board of the founda- 
tion to plan and execute with maximum 
effectiveness its program for strength- 
ening insurance education on the college 
level. 

“In the thought that it would be help- 
ful to persons interested in insurance 
education to know what is now being 
planned in the way of new courses as 
well as to know the views of teachers 
respecting possible aids for enhancing 
the effectiveness of insurance instruc- 
tion, a section of the questionnaire 
was devoted to ‘Future Plans and 
Needs,’” the survey says. 

“The question ‘Are you now planning 
to add to your curriculum any insurance 
courses not mentioned above? Please 
explain,’ elicited from reporting institu- 
tions information respecting fifty-one 
courses now in the blueprint stage. As 
respects content, these would be dis- 
tributed as follows: 

No. of Schools 


General or survey courses.. 14 
Life insurance courses...... 10 
Actuarial Science........... 4 
Property insurance ........ 5 
Property and casualty 

CURE Sc cdce ces sands 4 
Casualty insurance ......... 2 
Ensurance- IAW cs is>-...<.:. 2 
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suet d are: - 
Social insurance ........--- 2 
Other insurance courses.... 8 
51 

“A number of institutions reported 


that lengthening of existing courses 1s 
contemplated, usually by making them 
two semesters in duration rather than 
a single semester. Some college and 
university officials reported that they 
are planning to make insurance a re- 
quired subject for additional groups oi 
students and a number further stated 
that they hope to work out in course of 
time a complete curriculum for CLU 
and CPCU preparation. ; : 

“Inquiries as to needs for various 
types of materials which presumably 
might be helpful in improving insurance 
instruction were centered about: (1) 
textbooks, (2) visual and audio visual 
aids, and (3) other aids and publica- 
tions. Replies did not lend themselves 
readily to tabulation as questions were 
not always answered, and even when 
answered, were not in many instances 
sufficiently explicit to be of much help. 
Some broad generalizations from them 
appear to be fully warranted, however, 
and are here summarized under the 
threefold classification above noted. 

“Although no question was asked with 
respect te need for teaching personnel, 
the shortage of competent teachers was 
reflected both in (1) the frequent ref- 
erence to future plans being dependent 
upon ability to secure qualified teachers, 
and in (2) the collateral correspondence 
respecting positions to be filled.” 

Single copies of the survey will be 
furnished without charge to persons en- 
gaged in educational vork. Extra copies 
are obtainable at one dollar each from 
the S. S. Huebner Foundation for In- 
surance Education, 3924 Walnut Street, 
Philadelphia. 

* * * 


New Typewriter Improvement 


The Underwood Corporation announces 
the manufacture of a new automatic jus- 
tifying typewriter which has a new built- 
in feature to provide an even right- 
hand margin on typewritten copy. The 
construction is such that it does not in- 
terfere with the use of the machine for 
regular office typing. 

The justifying is accomplished by a 


new variable pitch rack extending be- 


yond the carriage on both the right 
and left sides of the machine. The 
rack may be turned easily, making it 
possible to expand or contract a type- 
written line one, two or three spaces. 
The machine was designed particularly 
for use in the preparation of bulletins, 
sales letters, portfolios, house magazines, 
office forms and similar original copy to 
be reproduced by any method of print- 
ing. 
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FIA Premiums at New 
High of $27,500,000 


TOTAL OF $31,000,000,000 AT RISK 








Miller Elected Secretary and Kingan 
Treasurer; Pres. Pierce Presents 
Annual Report at Meeting 





The Factory Insurance Association 
reached a new high in insurance at risk 
in 1949 with a total of $31,000,000,000. As 
a result of the larger volume of insur- 
ance handled written premiums for the 
year reach an all-time top of over $27,- 
500,000 President C. W. Pierce states. 
This is an increase of about $5,000,000 
in premium income over 1947. 

This year’s annual report, distributed 
at the meeting of the FIA in New York 
City on March 24 has been personalized 
by emphasizing an important association 
asset not usually shown on the balance 
sheet, namely the employes. People of 
various departments have been pictured 
and an entire section devoted to em- 
ploye activities. 

Election of Officers 

At the meeting the following officers 
were elected: secretary, H. W. Miller, 
U. S. manager, Commercial Union As- 
surance, and treasurer, Gilbert Kingan, 
U. S. manager, London & Lancashire. 

The following have been elected to the 
board of directors: W. J. Reynolds, 
president American Equitable; J. K. 
Hooker, vice president, Automobile; q. 
V. Herd, vice president, Continental; 
, Evans, president Great American; 
W. Ross McCain, president Aetna; Ivan 
Escott, vice president, Home; a 
Lewis, vice president, Insurance Co. of 
North America; P. B. Sommers, presi- 
dent, American; D. C. Bowersock, presi- 
dent, Boston; J. C. Hullett, vice presi- 
‘dent, Hartford Fire; J. L. Erhardt, as- 
sistant U. S. manager, Royal. 

Ex officio members are. Secretary 
Miller, Treasurer Kingan, and chairmen 
of the three regional advisory commit- 
tees. 

Losses Reach New High 

“FIA losses during 1948 also reached 
a record high,” said Mr. Pierce in his 
report. “With losses incurred of ap- 
proximately $13,500,000. In the past high- 
er loss years were usually the result 
of one or more catastrophes. However, 
in 1948 the FIA did not experience any 
catastrophe losses, but did suffer a num- 
ber of sizable windstorm losses in the 
Midwest early in the year, and one 
serious fire in the East late in December. 

“Many new accounts acquired during 
the year were referred to this associa- 
tion by agents or brokers. The FIA 
welcomes these new policyholders among 
its large list of industrial concerns now 
carrying their insurance through this 
association. It has long been the policy 
of the FIA to conduct its negotiations 
on the basis of high standards, en- 
deavoring to present proposals for in- 
surance to prospective policyholders 
which will adequately take care of their 
insurance needs and also be fair to all 
other parties at interest. 

“The FIA operates under the princi- 
ples of the American Agency System. 
The management expresses its appre- 
ciation of the increased support and 
assistance rendered to the FIA by agents 
and brokers who place business with 
this association. All contracts of insur- 
ance are written for the account of 
the agent or broker of the policyholder’s 
choice. Entirely apart from loss preven- 
tion and other services rendered by this 
assoication, the FIA policyholder re- 
ceives the assistance of the producer 
on matters pertaining to his insurance 
needs. 

“The success of association operations 


(Continued on Page 22) 


Chas. P. Butler Named 
NAIA Exec. Vice Pres. 


TAKES OVER NEW POST TODAY 





North America Counsel in New York 
Long a Popular Figure in Insurance; 
Formerly With New York Dept. 





Charles P. Butler, counsel of the 
North America Companies in New York 
City, has been appointed executive vice 
president of the National Association of 
Insurance Agents, it is announced by 
John C. Stott, president. Mr. Butler’s 
appointment should meet with favor 
within the association and among insur- 
ance men, Mr. Stott says. 

Endorsed Fully by Executive Committee 

Mr. Butler’s appointment is endorsed 
wholeheartedly by the executive com- 
mittee of the association and he will 
make his initial appearance before the 
national board of state directors at its 
mid-year session at San Francisco, April 
7-9. He will begin his duties April 1 

The services of Mr. Butler as Deputy 
Superintendent of Insurance of New 
York during the years of the depression 
are still remembered and were a con- 
tribution to the successful record made 
by the companies in that period. “His 
was a firm, steadying, common-sense 
service rendered unostentatiously in his 


office at the Insurance Department 
where he was in charge,’ Mr. Stott 
commented. 

He went to the New York Department 
as counsel to Superintendent Albert 
Conway. In 1932 Mr. Butler resigned 


from the New York Department to 
become assistant to the general manager 
of the North America Companies in 
New York City. He has served on many, 
if not most, of the committees of the 
many organizations in the insurance 
business, which has earned for him a 


(Continued on Page 22) 


Fire Association Shows 
Underwriting Profit 


NET PREMIUMS ARE HIGHER 
Loss Ratios Show Sharp Decline From 
1947; President Thomas Comments 
on Year’s Experience 





The Fire Association of Philadelphia 
reported admitted assets of $37,841,209 at 
the close of 1948, with surplus to policy- 
holders $12,522,835 and unearned pre- 
miums $18,686,009. Other companies in 
the group are the Lumbermen’s, Reli- 
ance and Philadelphia National. 

In the 13lst annual report to stock- 
holders President Frank H. Thomas 
said in part: 

“During the year just passed, Fire 
Association, sharing fully in the gen- 
erally improved experience of property 
insurance companies, was able to record, 
after provision for legal reserves, an 
underwriting profit of $811,450. 

For the past several years the rising 
curve of losses has for the trade as 
a whole offset the mounting premium 
income. But in 1948 the cumulative ef- 
fect of expanding premium volume, par- 
tially induced by rate increases, turned 
the balance, and resulted in the first 
truly satisfactory underwriting year in 
over a decade. 

Premiums 

“Net premiums written were $20,036,- 
072 and, after deduction of the increase 
in the premium reserves legaly required, 
earned premiums totaled $18,357,363. 
These figures reflect a 9.1% and 12.2% 
increase respectively over 1947 and 
represent the highest level in the com- 
pany’s history. 

“Losses incurred in 1948, including loss 
adjustment expenses, totaled $9,390,036 
compared with $9,620,796 last year. On 
the basis of premiums as stated above, 
this produces a 46.9% ratio on a written 
basis, and 51.1% ratio on an earned 
basis. Analysis of our loss ratios by ma- 
jor classifications of business, with com- 
parative results for 1947, follows: 
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UNITED STATES BRANCH 
250 PARK AVENUE 
NEW YORK 17, NEW YORK 


J. K. BATTERSHILL 
U. S. MANAGER 








ATTENTION: AGENTS & BROKERS 


Licensed insurance broker will purchase all or 
part of your business preferably on Queens 
Suburban or Long Island Risks, or form part- 
nership. Contact J. Hofmann, 84-01 63rd Ave., 
Forest Hills West, N. Y., NEwton 9-2329. 














Bachrach 


FRANK H. THOMAS 


“The ratio of expenses to net pre- 
miums written was 40.7%, compared with 
41.1% a year ago. This modest better- 
ment in ratio reflects management’s ef- 
iorts towards economy, but results in 
large measure from expanded premium 
volume and is not to be construed as a 

















1948 1947 
Loss ratio including adjustment expense 
Written Earned Written Earned 
46.7% 51.7% 54.4% 60.4% 
43.2% 46.1% 50.6% 58.0% 
51.1% 54.5% 46.6% 53.5% 
46.9% 51.1% 52.4% 58.8% 





lowering of the cost of doing business. 
Dollarwise expenses increased 8.0% or 
$606,971, and resulted in a total for 
general expenses of  $8,155,875—the 
largest expense burden in the company’s 
history. 

“Preceding paragraphs have shown a 
revenue from net premiums written of 
$20,036,072, from which are to be de- 
ducted for losses and loss adjustment ex- 
pense $9,390,036 and $8,155,875 for general 
expenses leaving as a trading balance 
from underwriting $2,490,160. As _ re- 
quired by law, there must be charged 
against this amount any increase in the 
level of the statutory reserve for un- 
earned premiums. Standing at Decem- 
ber 31, 1947 at $17,660,070, this reserve— 
by virtue of the year’s premium expan- 
sion, has been increased at December 
3k, 1948 to $19,338,780. The increase in 
this reserve, of $1,678,709, deducted from 
the above trading balance from under- 
writing—of $2,490,160—results in an un- 
derwriting profit of $811,450.” 


Seay & Hall, Dallas, 
Mark 50th Anniversary 


The Dallas local fire and casualty 
agency of Seay & Hall is celebrating its 
golden anniversary, having been started 
in 1899 by Mrs. John Young. The late 
G. Mabry Seay, who was active in the 
National Association of Insurance Agents, 
serving as a member of the executive 
committee, bought the agency and in 
1910 was joined by the late Freeman 
Hall. D. D. McCain entered the agency) 
in 1920 and Eric C. Gambrell in 1922; 
oe acquired control of the agency i! 
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Albert L. Gubler of the Fireman’s Fund Group was advanced to president of the Insurance Square Club of New York, 
Inc., at the annual meeting March 21. Robert A. Bishop of F. F. Richardson, Inc., is now first vice president and William 
L. Kick of the Fireman’s Fund Group second vice president. George W. Graham of the Hartford Fire and James S. Russell 
of the Whitehill Agency, Inc., were continued respectively as treasurer and secretary. 





NATIONAL UNION GAINS 





Small Increase in Premium Volume for 
1948 Reported; Loss and Expense 
Ratios Decline 


The 48th annual report of National 
Union Fire of Pittsburgh, Pa., just re- 
leased, discloses that the parent com- 
pany and its subsidiaries experienced a 
satisfactory year in 1948. The premium 
income of the National Union Group 
amounted to $22,917,429 or an increase 
of 3% over the preceding year. Pre- 
miums earned during the year for all 
companies amounted to $21,082,961, an 
increase of more than 15% compared to 
premiums earned in 1947, 

Premiums written by the parent com- 
pany were only $65,605 in excess of 
the premiums written in 1947. This situ- 
ation was purposely created by the man- 
agement in an effort to consolidate the 
business without further increase. 

Investment income of all National 
Union companies amounted to $965,891 


| which was an increase of $183,664 more 
| than the investment income for 1947. 


President John M. Thomas states that 


' losses and loss expense incurred was 
53% against 60.5% in 1947. On fire and 


allied lines the loss ratio was 50% of 


| premiums earned. On inland marine it 


was 47.4% and on automobile 41.7%. 


» Premium volume of auto lines increased 
» 30% over 1947. 
| were 42.7% of premiums earned. 


Expenses of operation 


The National Union Fire closed 1948 


with admitted assets of $41,668,267 and 
} Surplus to policyholders of $11,619,302. 
Surplus increased more than $236,000. 





Gilbert on Extended Trip 


To Far Eastern Cities 


E. Gilbert, executive vice president, 
International Underwriters, 


His itinerary includes Honolulu, Tokyo, 


) Shanghai, Hongkong, Manila and Guam. 
'Mr. Gilbert will be away about two 
» months, 





CANADIAN HAIL FIGURES 


The Canadian Hail Underwriters As- 
issued com- 


tion up to and including 1948. Premiums 

‘Witten in that period were $93,942,235, 

losses were $57,614,622 and the ratio 
0, 


B61.32 


Tex. Senate Passes Bill to 
Kill Mandatory Deductible 


Concern was felt last week by both 
domestic and out-of-state fire compa- 
nies, organized agents and members of 
the Board of Insurance Commissioners 
when the Texas Senate, with a vote of 
28 to 0, passed a bill declaring use of 
a mandatory deductible windstorm 
clause illegal. The clause also covers 
hurricane and hail insurance. The fight 
against enactment of this measure now 
moves into the Texas House. Carrying 
an emergency clause which would make 
it immediately effective, the bill is aimed 
directly at upsetting the rule of the 
board for a mandatory $100 deductible 
clause on windstorm and hail coverage, 
which has been in effect since Sept. 1, 
1946 


In the opinion of executives and 
agents, the pending bill is not in_ the 
public interest, since it takes away from 
the board authority vested in it by 
present laws to make rules and regula- 
tions to meet emergencies. They point 
out that if a mandatory deductible is 
not in the public interest, then the 
board should and would rescind its pre- 
vious order, making proper rules for ap- 
plication of an optional deductible. 





GOES WITH PACIFIC NATIONAL 


Fullmer Made New York State Agent 
With Headquarters at Syracuse; Suc- 
ceeds Vanderbilt Who Resigned 


Announcement has been made by the 
eastern department of Pacific National 
Fire Insurance Co. at Philadelphia of the 
appointment of Curtis S. Fullmer, as state 
agent for New York. He succeeds Wil- 
liam E. Vanderbilt, resigned. Mr. 
Fullmer will maintain his office at the 
present location, 317 State Tower Build- 
ing, Syracuse. 

Mr. Fullmer is a native of New York 
State. He has spent several years in the 
employ of other fire insurance companies 
and has recently traveled New York 
as special agent for one of the impor- 
tant groups. 








KANSAS FIRE LOSSES RISE 
Kansas fire losses for January were 
reported as $338,707, an increase of 20% 
over January, 1948, according to Clyde 
Latchem, state fire marshal. City losses 
totaled 140 for a loss of $195,389 while 
49 country fires caused loss of $143,318. 


Michigan Rejects Changes 
In Multiple Risk Plan 


Commissioner David A. Forbes of the 
Michigan Insurance Department has re- 
jected a proffered filing by the Michigan 
Inspection Bureau of an amendment to a 
temporary rating plan for multiple loca- 
tion risks. The temporary plan was ap- 
proved last fall for rating instrastate 
risks of this character and the pro- 
posed amendment would have made it 
applicable on an interstate basis. 

The Commissioner cited as his reason 
for rejecting the attempted amendatory 
filing the February majority report of 
the NAIC committee on rates and rating 
organizations which he heads. The com- 
mittee majority had recommended that 
the companies not be permitted to file 
the so-called temporary plan on an inter- 
state basis because of the likelihood that 
a permanent plan would be developed 
and made available for application 
nation-wide within a few months, at 
the latest. The temporary plan, it was 
noted, would provide for no debits or 
credits but would establish average rates. 





To Survey Minneapolis 
Fire Protection Situation 


At the request of fire insurance men, 
the fire committee of the Minneapolis 
city council has called a meeting for 
April 6 to survey the fire protection situ- 
ation. As the result of a series of costly 
fires the past few months, the insurance 
men are asking that something be done 
about it. The recent total loss Majestic 
Hotel fire was described as the fourth 
big blaze which has “gotten away” from 
the fire department in recent months. 

Improvement of the city’s fire-fight- 
ing facilities is sought by John F. Jack- 
son, state manager for the Home and 
chairman of a special committee of the 
Insurance club of Minneapolis that is 
working with the Minneapolis Associa- 
tion of Insurance Agents. 





Underwriters Salvage Co. 


In Own Atlanta Building 


After 37 years as a tenant of the 
Trust Co. of Georgia, the Southern De- 
partment office of the Underwriters Sal- 
vage Co. of New York now occupies its 
own building at 158 Edgewood Avenue, 
N.E. in Atlanta. The company acquired 
the building last fall. 


Church Insurance Booklet 
Distributed by the EUA 


The public relations committee of the 
Eastern Underwriters Association re- 
cently completed an interesting and in- 
structive booklet entitled “Notes on 
Church Insurance for Clergy and Lay 
Trustees.” 

Written in non-technical style it con- 
tains items of general insurance interest 
dealing with valuations, coinsurance, 
special coverages and includes sugges- 
tions for fire and accident prevention. 

Distribution of the booklet will~ be 
handled through member companies. 
Therefore agents or brokers may ob- 
tain copies direct from their companies 
or through fieldmen in the territory. 





Peter Robertson Joins 
General Security of N. Y. 


Effective April 1 Peter Robertson will 


become associated with the General 
Security Assurance Corporation of New 
York. Mr. Robertson was recently with 


the California office of OBrion, Russell 

Co. of Boston. Prior thereto he was 
attached to Aero Insurance Underwrit- 
ers and Cravens, Dargan & Co., San 
Francisco, in their aviation department. 

Mr. Robertson is the son of President 
H. Marshall Robertson of the General 
Security. 
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Stott Attacks Creeping Socialism, 


Discusses N. Y. Commission Bills 


John C. Stott, Norwich, N. Y., presi- 


dent of the National Association of 
Insurance Agents, addressing a large 
gathering of Buffalo, N. Y., insurance 
men on March 24, lashed out at what 
he termed “creeping socialism” in the 
country’s economic structure. Mr. Stott, 
who has been a leader in insurance 
legislative activity in the state for many 
years, related what is happening in the 
insurance business and paralleled these 
trends with the socialized movements 
in American business life. 

“We Americans seem much too prone 
to adopt these socialized principles too 
readily,” Mr. Stott said, “and we seem 
to fall for the bait as long as such 

‘ patie 
movements carry an ‘American’ label. 
We don’t dig deep enough to see what 
lies beneath or behind them, and where 
it can lead in detriment to our business 
freedoms, or our personal freedoms.’ 

Speaking specifically on the current 
commission control legislation in the 
Empire state, Mr. Stott said, “Let there 
be no misunderstanding as to my posi- 
tion on commission control legislation 
in New York State. Neither the New 
York State Association nor the National 
Association had any part in the drawing 
of or the promotion of the original 
commission legisaltion now pending. It 
was my belief and still is that if such 





Camden County Agents 
Hold Monthly Meeting 


Frank B. Anderson, vice president of 
the Camden County, N. J., Insurance 
Agents Association, ‘spoke at the month- 
ly meeting of the local board on March 
25. He reviewed the Baltimore meeting 
of the Eastern Agents Conference. 

More than 430 agents, company rep- 
resentatives and guests attended the 
eighth annual banquet of the associa- 
tion on March 10 at the Hotel Walt 
Whitman. George E. Aaron, Commis- 
sioner of the City of Camden, was toast- 
master and guest speaker was Philip D. 
Perlman, solicitor - general of the United 
States. He was introduced by Mayor 
George E. Brunner of Camden. 

Short talks at this dinner were given 
also by Dr. Harry J. Loman, dean of 
the American Institute for Property 
and Liability Underwriters, Inc.; Leon 
Watson, director of the Fire Insurance 
Rating Organization of New Jersey, and 
J. Clarence Madara, president of the New 
Jersey Association of Insurance Agents. 
The banquet was in honor of Joseph 
Goldberg, immediate past president of the 
association who was presented with an 
appropriate gift by President Samuel 
R. Worthington. 





GEORGE M. VASTINE DIES 


George M. Vastine, local agent of Chi- 
cago, died March 18 at the age of 65. 
He was associated with his brother Lee 
B. Vastine in the Vastine Brothers 


agency. 


legislation was to be enacted amend- 
ments strengthening the agents’ posi- 
tion in such legislation should be made. 

“There are two principles suggested 
by those amendments that in my opinion 
are vital to the future of the American 
Agency System: The first, that any dis- 
cussion of the commission structure of 
the agents and brokers should revolve 
around the relationship of commissions 
to the services rendered by the agent or 
broker. 

“The second principle is that if there 
is to be conference procedure on com- 
missions, the agents should be a part 
of that conference and their representa- 
tions be given proper consideration. 

“It is a minor consideration whether 
or not the bill in Albany is passed. These 
principles, however, if they are right, 
must prevail. In my opinion those agents 
of this country who are to meet the 
future with any degree of certainty as 
to their place in this business of insur- 
ance must take a strong position and in- 
sist in the public interest that their 
future be made more secure,” the NAIA 
president emphasized. 

“There are very few producers who 
believe that the principles I have men- 
tioned either affect the rights of private 
contract or indicate any deviation from 
our private enterprise system.” 


Over 101,000 Licenses to 
Producers in IIl. in 1948 


The Illinois State Department of In- 
surance during 1948 issued a total of 
101,048 licenses to agents, brokers, 
solicitors and insurance company service 
representatives, according to the annual 
report of Director Harry B. Hershey. 
Insurance agents headed the list, with 
77,928 licenses. Other categories were: 
brokers, 17,746; solicitors, 4,885; company 
service representatives, 489. 

The 1948 total is approximately 3,000 
greater than a year ago, Director 
Hershey said. During the year 9,174 
persons were required by the Depart- 
ment to appear for examination as re- 
quired by the state license act for in- 
brokers. Of the 





surance agents and 
number, 4,680 completed the examina- 


tions satisfactorily. 


Approximately 1,100 insurance com- 
panies are licensed to do business in 
Illinois. 


PHOENIX OF LONDON-PENNA.-AMERICAN 


FIDELITY PHENIX 
COMPLETE 


ne toi Since 
O’ GORMAN o 


744 BROAD STREET - - 


| ee Oe - ae « 


‘the Fire, 


Southern Agents Plan 


Conference With Companies 


The southern agents territorial con- 
ference of the National Association of 
Insurance Agents, held at Augusta, Ga., 
last week instructed the chairman, Wil- 
bur K. Allen of Birmingham, Ala., to 
appoint a special committee of agents 
from SEUA states to serve on a con- 
ference committee to meet with SEUA 
officials on matters of rates, forms and 
rules. The entire program contemplates 
a committee of each agents’ state asso- 
ciation to pass on matters to be handled 
by the agents’ conference committee in 
meeting with the companies. 

A resolution recommending that na- 
tional state directors from the states in 
the conférence be urged to support the 
proposal that the NAIA technical com- 
mittees be empowered to discuss acquisi- 
tion costs with companies and company 
organizations was tabled until the meet- 
ing in Chicago next fall. 





Cole Agency Folder Brings 
Staff, Office to Clients 


B. D. Cole, Inc., of West Palm Beach, 
Fla.. one of the largest agencies in 
Florida, has distributed an attractive il- 
lustrated folder showing photographs of 
the officers, the staff and various depart- 
ments of the agency. The folder states 
that “to those of our clients who have 
not yet had the opportunity of visiting 
our office, we are, by means of this 
folder, taking parts of our office and 
staff to call upon you. It is our hope 
that through this visit you may feel 
better acquainted with us.” 

Cole, son of the late founder 
of the agency in 1919, is president, with 
G. T. Bowler vice president and chair- 
man of the board and J. H. Cole execu- 
tive vice president. 





Texas Agents to Meet 
At New Shamrock Hotel 


T. Champe Fitzhugh, Waco, Texas, 
president of the Texas Association of 
Insurance Agents, has announced a 
number of speakers for the annual con- 
vention in the Shamrock Hotel, Hous- 
ton, May 20-21. These speakers include 
Paul H. Brown, the new Fire Insurance 
Commissioner; James C, O’Connor, Cin- 
cinnati, Ohio, editor and publisher of 
Casualty and Surety Bulle- 
tins; Forest S. Pearson, local agent and 
president of the Austin Association of 
Insurance Agents; John C. Stott, Nor- 
wich, N. Y., president of the National 
Association of Insurance Agents; and R. 
E. Vollriede, Chicago, assistant secre- 
tary, dishonesty insurance department, 
Continental Casualty. 





OSCAR R. WITTE DIES 
Oscar R. Witte, head of the insurance 
firm of Oscar R. Witte & Co., St. Louis, 
Mo., which he founded over 50 years 


ago, died March 22 at the St. Louis 
County Hospital of a heart ailment. 
He was 79 


The deceased is survived by a daugh- 
ter, Mrs. Harold C. Groover, and a 
sister, Mrs. Marie Stoker of San Diego, 
Cal. Interment was in Sunset Burial 
Park, University City. 
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Schneider Heads Syracuse 


Underwriters Exchange 
Gustav F. Schneider was elected presi- 
dent of the Syracuse Underwriters Ex- 
change, Inc., at a meeting in the Uni- 
versity Club, Syracuse, N. Y. Albert E. 
Young was elected vice president and 
Thomas H. Munro secretary-treasurer, 
Elected as directors for three years 
were George W. Brenneman, Raymond 
G. Haun and W. Gerard McKee. Sev- 
eral communitiy service projects were 
discussed. 





Insurance Women of 


Niagara Falls Organized 
The Insurance Women of Niagara Falls, 
N. Y., held their organization meeting 
at the Hotel Niagara with Mrs. Lillian 
Lobdell, organization chairman of the 
Federation of New York Insurance 
Women, presiding as acting chairman. 
Miss Mary Reardon was elected presi- 
dent, with Alberta Rutledge as_ vice 
president, Dolores Matarrese secretary 
and corresponding secretary and Billie 
Vasbinder treasurer. Leone H. Gordon 
was appointed chairman of the constitu- 
tion committee. The purpose of this 
organization is to unite in common in- 
terest the insurance women of Niagara 
Falls. The group will hold its next 
meeting on April 6. 


Regional Meeting of NAIW 
In Fort Worth April 2-3 


Two ‘hundred women in_ insurance 
are expected to attend the annual re- 
gional meeting of the National Associa- 
tion of Insurance Women in Fort Worth 
April 2-3. Mrs. Joanna Holmes of Fort 
Worth will be general chairman of the 
meeting, assisted by Mrs. Ann Barker 
president of the Fort Worth Insurance 
Women’s Club. 

Main business of the two-day meet- 
ing, Mrs. Holmes said, will be reports of 
presidents of the region’s sixteen clubs. 
Among guests from out-of-state will be 
Mrs. Clarkie King of Coral Gables, 
Fla., president of the national associa- 
tion. 


Suburban Field Club Meets 


At the regular monthly luncheon meet- 
ing of the Suburban New York Field 
Club, held at the Towers Hotel in 
Brooklyn March 7, James F. Donnelly, 
veteran of Southwest Pacific campaigns 
in New Guinea and the Philippine 
Islands, spoke on “Thoughts in a Jungle 
Foxhole.” Mr. Donnelly is a_ survivor 
of the Famous Lost Battalion—24th In- 
fantry Division. He is the son of Dr. 
James F. Donnelly, an American Red 
Cross physician who sacrificed his life in 
World War I. Members of the Suburban 
Field Club voted to make him an hion- 
orary member of the club. 
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“HE FIRST golden egg of the ugly 

duckling,” wrote Louisa May Alcott 
after the publication of “Little Women” 
which brought fame and prosperity after 
lean years of believing herself a failure. Yet 
the publisher was disappointed in the manu- 
script and inclined to reject it. Fortunately, 
he sought the opinions of some young friends 
and their enthusiastic reaction convinced 
him of its appeal. 

As every reader knows, “Little Women” 
is based on the early home life of the four 
Alcott sisters and through the tomboy Jo, 
Louisa herself is revealed. Though the au- 
thor spared no unflattering details, Jo with 
all her faults emerges as the strongest and 
most endearing character. 

Louisa, the second of the four daughters, 





Orchard House 


Home of the Author 
of ‘Little Women” 








: yi 


was born in 1832 in Germantown, 
Pennsylvania, where her father 
conducted a school. A man of cul- 
ture and advanced educational 
ideas, Bronson Alcott was never- 
theless an unpractical dreamer 
who had difficulty making an ade- 
quate living. 

After many moves, in 1857 the Alcotts 
bought Orchard House in Concord, Massa- 
chusetts, which remained their home for 
twenty-five years. Built about 1650 and one 
of the oldest in Concord, the house was 
so dilapidated that its former owner had 
thought it fit only for firewood. But he did 
not know the resourceful Alcotts who ener- 
getically set to work and made the old 
wreck habitable. Some of the decorations 
made by May (Amy in “Little 
Women’) still remain. 

Under the spur of necessity the 
ambitious Louisa began writing 
at an early age, but her stories 
netted very little and failed to 
meet her own critical standards. 
With “Little Women,” which was 
written at Orchard House and 
published when she was 36, she 
not only became successful in the 
eyes of the public but had the 
satisfaction of feeling that she 
had hit her stride. Characteris- 
tically, she rejoiced most in being 





~ View of parlor. Note “sausage pillow’ mentioned in “‘Little Women” able at last to install a furnace 









The library in Onciéed House 


in Orchard House and provide her family 
with many other necessities and comforts. 
Her dominant love and protective instinct 
were constantly directed toward her family. 
This single-minded devotion was probably 
why she never married. 

Orchard House is now maintained by the 
Louisa M. Alcott Memorial Association. 
Through the help of relatives and friends it 
has the same appearance and much of the 
same furniture as in the days when the 
Alcott family made it their home. 


x * ma 
The Home, through its agents and 
brokers, is America’s leading insurance 
protector of American Homes and the 
Homes of American Industry. 


« THE HOME « 
Prsurance Company 


Home Office: 59 Maiden Lane, New York 8,N.Y. 
FIRE bs AUTOMOBILE e MARINE 


The Home Indemnity Company, an affiliate, 
writes Casualty Insurance, Fidelity & Surety Bonds 
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North America Graduate 
Gets Supervisory Post 


In line with its policy to promote 
young men from the ranks to supervisory 
positions in the field, Insurance Com- 
pany of North America announces ap- 
pointment of Edgar R. Phinney as spe- 
cial agent in charge of all marine opera- 
tions under Mz inager J. M. McFadden in 
the company’s service office in Pitts- 
burgh. He is the first graduate of North 
America’s Training School to be given 
a supervisory appointment. 

Mr. Phinney, who is 26 years old, 
er iduated from the training school in 
1946. He was assigned to the North 
America’s service office in Cleveland, 
Ohio, for practical experience in the 
field as a junior special agent and _ re- 
mained there until his transfer to Pitts- 
burgh. He is a graduate of Colgate Uni- 
versity and during the last war, was 
pilot of a B29 superfortress. 

North America’s Training School, 
which is an important part of the com- 
pany’s educational system, has been in 
operation since January, 1946. Over 300 
students have attended the classes, which 
are of six months duration, before being 
assigned to a field office or head office 
responsibilities. A group of 64 is now 
being trained for future opportunities 
in North America’s service offices. 


Joseph S. Blume Dies 


Joseph S. Blume, well known insur- 
ance man in New York City for many 
years, died March 24 at Palm Springs, 
Cal. He was 61 years old and the head 
of Joseph S. Blume & Co. at 80 Maiden 
Lane. Born in New York he entered 
insurance 45 years ago as an office boy. 
In 1928 he went with the Standard Hold- 
ing Co. for insurance stocks. He served 
as intermediary in the sale of several in- 
surance companies and was a director 
of the Christiania General. 


Butler Joins NAIA 


(Continued from Page 18) 








wide experience in the conference and 
arbitration fields. 

A graduate of Cornell University Law 
School, member of the New York State 
Bar, Cornell Law Alumni Association 
and the International Association of 
Insurance Counsel, Mr. Butler is also 
an alumnus of the University of Ver- 
mont in which state he was born and 
educated. He served in World War I 
as a first lieutenant of infantry. 

Served in Father’s Local Agency 

Mr. Butler had practical experience in 
his father’s insurance agency which was 
later supplemented in the agency of 
Marshall Sterling of Poughkeepsie, N. Y. 
He practiced law in Syracuse, N. Y., for 
eight years before coming to New York 
City. He was active athletically in his 
early career, and is now devoted to 
skiing and fresh water fishing. He is a 
member of the Anglers Club of New 
York. 

In making this announcement, Mr. 
Stott said, “One of the most difficult 
assignments that ever faced a president 
of the National Association was in the 
selection of a successor to Frank C. 
Colridge, now general manager of the 
Board of Fire Underwriters of the 
Pacific. We have eyed Mr. Butler with 
envy for some time and it should be 
encouraging to all members of the Na- 
tional Association that they will have 
as their administrative leader such a 
personable and forthright executive who 
was trained as an agent and in state 
supervision, has had 17 years experience 
in many capacities for one of the larg- 
est groups of companies, is an experi- 
enced committeeman, a wise counselor 
and who has demonstrated tactful, re- 
sourceful executive ability. 

“We look with great encouragement 
for the future of the American Agency 
System and the National Association of 
Insurance Agents under Mr. Butler’s 
leadership. We know that all members 
will support Mr. Butler with the same 
confidence that the executive committee 
has shown in his appointment.” 


























TIME TO SCRATCH??? 


Nation’s Business reports: “There are 
signs of rapidly sharpening competition for 
consumers’ dollars.” 


.... Yet, business is never so healthy as 
when, like a chicken, it must do a certain 
amount of scratching for what it gets! 


a 





What with rapid changes and new trends 
every agent today has to scratch somewhat 
for new business. And, competition is not 
only with every other insurance agent in town, 
but also with all local merchants and dealers. 
In that direction, our Advertising Department 
can be of worthwhile assistance in formulating 
competitive advertising plans. Simply write 
in. Agents are assured of helpful advice and 
wholehearted cooperation. 





NORTH BRITISH AND MERCANTILE 
INSURANCE COMPANY LIMITED 


THE PENNSYLVANIA FIRE INSURANCE 
COMPANY 


THE COMMONWEALTH INSURANCE 
COMPANY OF NEW YORK 


THE MERCANTILE INSURANCE COMPANY 
OF AMERICA 


THE HOMELAND INSURANCE COMPANY 
OF AMERICA 


150 WILLIAM STREET, NEW YORK 7, N. Y. 
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FIA Annual Meeting 
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is predicated, to a large degree, upon 
sound underwriting policies. To this end 
the FIA is exerting every effort to meet 
the requirements of member companies, 
Broad and liberal policy contracts of 
indemnity are furnished to meet the 
needs of American industry. It is the 
desire of the association to be ever 
alert to the industry’s needs and to 
work out, jointly, its fire insurance prob- 
lems wherever possible. 
Inspection and Engineering 

“There is a direct relationship be- 
tween competent inspection and engi- 
neering work and losses. Losses repre- 
sent the largest financial outgo of the 
FIA. Hence, every effort is being made 
to develop this important branch of as- 
sociation activity to a constantly in- 
creased efficiency, in the interests of 
the policyholders and the member of this 
association, alike. Serious property losses 
in industry result in the destruction of 
national resources, the loss of produc- 
tion for the use of the people, and the 
loss of jobs for employes. 

“Fundamentally, the FIA is an inspec- 
tion and engineering organization. Were 
it not for efficiency in the field of loss 
prevention, operating experience figures 
would be far from satisfactory. Periodic 
plant inspections and special visits to the 
properties of policyholders are made by 
trained engineers. These men operate to 
assist in finding unsatisfactory conditions 
in fire protection or operating hazards 
and, when found, seek ways to eliminate 
them or to protect such situations to 
prevent losses. It is essential that the 
FIA receive the full cooperation of plant 
management in eliminating or protect- 
ing unsafe operating conditions. Un- 
satisfactory conditions and low insur- 
ance costs do not go hand-in-hand.” 

Regional Advisory Committees 

Members of the Eastern regional of- 
fice advisory committee follow: W. W. 
Corry, vice president, National; Olaf 
Nordeng, vice president, Automobile; i 
E. Downey, secretary, Aetna; F. P. 
Walther, secretary, Continental; C. M. 
Close, vice president, Great American; 
G. S. Atkinson, secretary, Hartford Fire; 
Felix Hargrett, vice president, Home; 
Bradford Smith, Jr., vice president, 
North America; . Chappelear, 
secretary, Orient; V. L. Gallagher, as- 
sistant U. S. manager, Pearl Assurance; 
F. M. Blake, vice president, Phoenix; 
W._F. Jones, secretary, Springfield Fire 
& Marine; C. P. Jervey, vice president, 
Travelers Fire. 

Following are members of the Western 
regional office advisory committee: H. 
H. Clark, vice president, Firemen’s: C. 
L. Allen, vice president, Aetna; F. L. 
Ludington, manager, Atlas Assurance; 
E. A. Henne, vice president, Continental; 
A. F. Powrie, manager, Fire Association; 
S. M. Buck, vice president, Great Ameri- 
can; C. H. Smith, vice president, Hart- 
ford Fire; R. E. Minner, vice president, 
Home; Bradford Smith, Jr., vice presi- 
dent, North America; E. H. Forkel, vice 
president, National Fire; A. €, Harding, 
executive vice president, Springfield; C. 
W. Ohlsen, manager, Sun Insurance Of- 
oot: F. M. Gund, manager, United States 

ire. 

The Pacific regional office advisory 
committee has the following members: 
H. C. Edmundson, vice president, Con- 
tinental; H. F. Mills, manager, Aetna; 
J. P. Breeden, vice president, American 
Equitable; W. B. Miller, vice president, 
American; Malcolm Cravens, manager, 
Camden Fire; R. L. Ellis, vice president, 
Fireman’s Fund; Herbert Ryman, vice 
president, Great "American; A. C. Posey, 
vice president, Hartford Fire; H. A. 
Reynolds, resident secretary, Home; 

. Owen, general manager, North 
America ; R. E. Alderman, agency secre- 
tary, Royal: Er. F. McKown, vice presi- 
dent, St. Paul; Ward S. Jackson, man- 
ager, United States Fire. 


JEFFREY SPECIAL IN NEBR. 

The North British Group announces 
appointment of C. R. Jeffrey as special 
agent for Nebraska. Mr. Jeffrey will as- 
sist State Agent Hugh L. Knisely, 
Dickey Building, North Platte. 
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Canadian Inland Assn. May Expand 
Control Over PPF Rates and Forms 


By the first of January, 1950, the 
Canadian Inland Underwriters Confer- 
ence will assume full responsibility for 
rates and forms governing the personal 
property floater across all of Canada. 
At the present time the CIUC’s activities 
are confined to Ontario and Quebec. 

At the annual meeting of the CIUC 
extension of jurisdiction with respect to 
rates and forms considered with respect 
to the three prairie provinces, British 
Columbia and the Maritime provinces, 
the executive committee recommended 
assumption of the jurisdiction on a Do- 
minion-wide basis effective in 1950. 
Member companies are to be advised of 
this by letter. 

At the same time it is reported that 
the committee further considered advis- 
able as an interim measure the rate 
change proposed by the New Brunswick 
PPF conference. 

No important changes are contem- 
plated in the householders’ policy, which 
was introduced recently by companies 
handling the personal property floater. 
The householders’ policy is available to 
those who, because of recent rate in- 
creases, have found the PPF too expen- 
sive. Demand for the new policy is said 
to be brisk. 

One minor change, however, is being 
made. Provision is being made for cover 
at storage locations and not merely at 
secondary and seasonal residences. The 
rates and forms committee at present 
is drafting a form of endorsement. At 





Malone to Speak Before 
Risk Research Institute 


Insurance Commissioner James F. 
Malone, Jr., of Pennsylvania will speak 
before Risk Research Institute at its 
meeting in the Georgian Room, Statler 
Hotel, New York City, May 19. His 
subject will be: “Insurance Commis- 
sioner, Protector of the Insurance 
Buyer.” The luncheon meeting will begin 
at 12:30 p.m. 

This will be an open meeting to which 
insurance buyers, brokers, agents and 
company men will be welcome. A num- 
ber of state insurance officials and in- 
surance company executives are ex- 
pected, Reservations must be made well 
in advance as capacity is limited. 





Three Chicago Insurance 


Men on Goethe Foundation 


Three prominent Chicago business men 
have been appointed to the board of 
directors of the Goethe Bicentennial 
Foundation, it is announced by Robert 
M. Hutchins, chairman. The three are 
James M. Barker, chairman, Allstate 
Insurance Company; Herman Dunlap 
Smith, vice president, Marsh & Mc- 
Lennan, Inc., and Elmer T. Stevens; 
president, Chas, A. Stevens & Co. 

Mr, Barker, a trustee of Northwestern 
University and a member of the corpora- 
tion of Massachusetts Institute of Tech- 
nology, is also a director of Sears, Roe- 
uck & Co. Mr. Smith, a vice president 
ot the Insurance Federation of Illinois 
and a director of the Metropolitan Hous- 
ing Council, is a vice president of the 
Council of Social Agencies of Chicago. 
Mr. Stevens, a trustee of Northwestern 
University and chairman of the North- 
Western University Associates, is a mem- 
ber of the Chicago Plan Commission 
and its executive committee. 

Founded in 1947 the foundation is 
4non-profit organization created to com- 
Neiorate in 1949 the 200th anniversary 
ot the birth of the poet-philosopher 
Johann Wolfang von Goethe. 


the same time the executive committee 
has been authorized to investigate the 
practicability of applying the co-insur- 
ance or average principle to the under- 
writing of PPF business. After investi- 
gating this, and if approved by 75% of 
the committee, the committee will have 
authorization to incorporate the prin- 
ciple in the rules manual. 

Elected to the executive committee of 
the CIUC for the coming year are H. 
W. Bell, Royal Insurance; N. G. Beth- 
une, Home of New York; A. Campbell, 
North British; W. W. Foot, Economi- 
cal Mutual Fire; Douglas B. Hall, 
General Accident of Canada; J. E. Has- 
kins, Norwich Union Fire; R. H. Leckey, 
Aetna Insurance; J. D. Logan, St. Paul 
Fire & Marine; R. H. L. Massie, Massie 
& Renwick, Ltd.; Hartley D. McNairn, 
Prudential of England; J. V. Owen, 
Guardian Assurance; E. W. Schauffler, 
Western Assurance; W. F. Spry, Cana- 
dian General Insurance; J. C. Stuart, 
Halifax Insurance; C. D. Trusler, Com- 
mercial Union. Chairman of the execu- 
tive committee is Norman G. Bethune. 


Leclerc Home Manager 


For Quebec Province 


The Home Insurance Company an- 
nounces that Leo P. Leclerc, assistant 
manager of the Home’s office in the 
province of Quebec, has been promoted 
to the position of manager of that office. 
Mr. Leclerc joined the Home in June, 
1947, as assistant manager of the Quebec 
branch office after serving several years 
with the North America Group. He will 
succeed J. Albert Malo who is on an 
extended leave of absence. 





Accounting Bureau 
(Continued from Page 1) 
casualty companies. He is a certified 


public accountant. 

Mr. Braun and Mr. Schneier are 
graduate accountants. Both have been 
engaged in responsible capacities since 
1945 in the uniform accounting field 
studies, as well as in the Department’s 
cost-by-size-of-risk investigations dur- 
ing 1948 in workmen’s compensation 
insurance. 

As part of its responsibilities the Uni- 
form Accounting Bureau will participate 
in regular examinations of fire and cas- 
ualty companies conducted by the In- 
surance Department. It will also serve 
as a center for interpretation of New 
York’s uniform accounting rules. 


Fur Floater Rules Are 
Revised by Marine Bureau 


The Inland Marine Insurance Bureau 
Companies on May 1 will put into effect 
new rules for personal fur floaters and 
personal jewelry-fur floaters. The fur 
floater revision makes reduced rates 
which prevail under the personal jewelry- 
fur floater policy for larger amounts of 
insurance applicable to furs when in- 
sured under the fur floater policy, thus 
avoiding the necessity of using the per- 
sonal jewelry-fur floater when furs only 
are to be insured in order to obtain the 
benefit of such reduced rates. 

The amendment to the personal jew- 
elry-fur floater rules equalizes the rates 
for insurance of furs whether such cov- 
erage is granted under the personal 
jewelry-fur floater or the personal fur 
floater. It also makes the minimum pre- 
mium applicable to a personal fur floater 
effective if furs only are insured under 
the personal jewelry-fur floater. 





Multiple Line Bill 
Passed by House in Pa. 


The Pennsylvania House of Repre- 
sentatives has passed the multiple line 
underwriting bill and sent it to the 
Senate for action. 









There’s no 
impulse 
buying in 


Manufacturers ask questions 


they buy insurance. Suppose a pros- 
pective client says— 





before 


“A machine in my manufacturing plant explodes and badly dam- 
ages an adjoining plant owned and operated by another manufac- _ 
turer. Would the property damage suffered by the neighboring 


manufacturing plant as a result of this explosion be covered by my 
Manufacturer’s Liability policy?” 


Could you answer his question? 


Answer to the quoted ques- 
tion is contained in the 
Group’s current issue of 
“True or False.” Your copy 
is available on request to our 
Advertising Department. 


The right answer at the right time creates confidence in your ability 
to intelligently serve your clients. And, nowadays, there are innu- 
merable opportunities awaiting the progressive agent to sell not only 
Manufacturer’s Liability insurance but other liability lines as well. Agents 
of the Royal-Liverpool Group can count on information and assistance in 
soliciting this type of business. 





CASUALTY + FIRE - MARINE 


ROYAL-LIVERPOOLYY 





150 WILLIAM ST., NEW YORK 8, N. Y. 
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Fire and Auto Loss 
Ratios Rise in Canada 


PRELIMINARY FIGURES GIVEN 





Fire Premiums Increased 15% Last 
Year, With 46% Loss Ratio; Auto 
Income Up 19% With 53.6% Losses 





The loss ratio was higher in 1948 for 
fire and automobile insurance in Canada 
and down slightly for hail and personal 
property floaters, according to prelimi- 
nary figures issued by the Department 
of Insurance at Ottawa. 

Fire insurance premiums written dur- 
ing 1948, excluding figures for one 
newly-registered company not yet re- 
ceived, increased by $13,596,157, or 15.3% 
above the amount written in 1947. The 
1948 total was $102,668,367. Of this 
amount Canadian companies wrote $25,- 
635,069, British companies $37,584,899 and 
foreign companies $39,448,399. These 
amounts were 122%, 121% and 107%, re- 
spectively, of the corresponding amounts 
for the previous year. 

Claims incurred, less registered or li- 
censed reinsurance, increased from $40,- 
409,686 in 1947 to $47,219,483 in 1948, the 
average ratio of claims to premiums 
written being 46% for the year against 
45.3% for 1947, The ratio for Canadian 
companies was 47.5%, for British com- 
panies 45% and for foreign companies 
46%. 

Loss Ratios by Provinces 


Loss ratio by provinces follows, with 
2947 figures in brackets: Alberta 54.4 
(46.9); British Columbia 50.8 (34.1); 
Manitoba 40.9 (42.5); New Brunswick 
45.5 (52.6); Nova Scotia 40 (56.9); On- 
tario 41.8 (46.3); Prince Edward Island 
29.8 (54.7); Quebec 51.7 (47.7); Saskat- 
chewan 33.8 (32.2); all other Canada 
25.0 (42.4). 

Substantial increases in the amount of 
fire premiums written in the last two 
years has produced marked differences 
between premiums earned and premiums 
written, and claims ratios on the earned 
basis are correspondingly higher than 
those on the written basis. The earned 
ratios (reserves on 100% basis) for the 
three groups in 1948, all reinsurance de- 
ducted in the case of Canadian compa- 
nies (with 1947 figures in brackets) 
were: Canadian 55.0 (47.8); British 55.6 
(55.7); foreign 50.2 (55.7); all compa- 
nies 53.2 (54). 

Net premiutms written for automobile 
insurance of all classes amounted to 
$57,329,040 last year, an increase over 
1947 of $9,500,833 or 19%. It is believed 
that the increase was due, in large 
measure, to the introduction of newer 
financial responsibility laws in Canada 
and to the increase in the number of 
cars being used. Claims incurred amounted 
to $30,717,116, or 53.6% of the premiums 
written, compared with 52% for the pre- 
vious year. 

Hail insurance claims ratio for 1948 
was 27.3% based on premiums of $3,369,- 
552 and $920,376 in claims incurred. This 
indicated a marked improvement over 
the previous year when premiums of 
$4,901,933 and claims incurred of $3,278,- 
960 produced a loss ratio of 66.9%. The 
experience of 1948 was somewhat similar 


to that of 1945 and 1946. 
PPF Loss Ratio Down 


Personal property floater has shown 
a substantial increase in Canada in re- 
cent years. Premiums written during 
1948 totaled $11,701,817 and claims in- 
curred were $6,345,591 for a loss ratio 
of 54.2%. The corresponding figures for 
1947 were $10,127,592, $6,044,001 and 
59.7% respectively. The slight improve- 
ment in this classification is traced to 
the stiffening of premium rates and the 
general swing towards a $15 deductible 
clause. 





WILLIAM H. CLAPP DIES 
William H. Clapp, 80, retired insur- 
ance man of Cohocton, N. Y., died 
March 23 at the home of his son in 
Rochester, N. Y. 


INDEPENDENT ADJUSTERS MEET 





Assn. Leaders Plan Convention To Be 
Held at Book-Cadillac Hotel in 
Detroit on June 23 - 25 

The mid-year executive meeting of the 
National Association of Independent In- 
surance Adjusters was held in Chicago 
at the Union League Club on February 
11 and 12. The business meeting in- 
cluded a general discussion of items of 
business in connection with the current 
year and the twelfth annual convention 
to be held in Detroit on June 23-25 at 
the Book - Cadillac Hotel. 

The convention will open with registra- 
tion of guests on the morning of June 
23. On Thursday at 5:30 p.m. a cock- 
tail party will be held in the Italian room 
of the Book-Cadillac Hotel and at 7 p.m. 
a stag dinner will be held in the crystal 
ballroom. On Thursday morning and 
afternoon and during the same periods 
on Friday, speakers will take part in an 
educational program, discussing various 
phases of the insurance business 

The association will meet in closed 
session on Saturday morning, June 25 
and will continue in session until all 
business has been dispensed with. The 
meeting will close with a formal dinner- 
dance to be held in the grand ballroom 
of the Book-Cadillac on Saturday night. 

The meeting in Chicago in February 


New York Board Names 


Nominating Committee 
President Sinclair T. Skirrow of the 
New York Board of Fire Underwriters 
has appointed the following to serve on 
the committee on nominations in con- 
nection with the annual election in May: 
Chris D. Sheffe, chairman; John R. 
Barry, Henry E. Frost, William B. Rear- 
den, A. L. Ross, O. Tregaskis, T. Mor- 
gan Williams. 

Losses assigned to the committee on 
losses and adjustments of the board in 
February amounted to $1,446,382 com- 
pared with $1,236,235 in the same month 
last year. This showed an increase of 
17%. For the first two months of 1949 
losses assigned are $3,646,121 against 
$3,449,843 in the same period of 1948, 
an increase of nearly 6%. 





was attended by Ross Whitney of 
Chicago, president, who presided; M. 
M. Johnson, secretary - treasurer, Fort 
Wayne, Ind.; L. M. Kizer, executive 
vice president, Waco, Texas; John 
Roane, Baltimore; Robert M. Hill, De- 
roit; R. T. Gustafson, Omaha; Prentiss 
Reed, New York; Ray Lynch, Spring- 
field, Ill.; M. J. O’Brien, Chicago; C. E. 
DeWitt, Dallas; Nor Tierney, Chicago; 
W. J. Tierney, Chicago. 





THE OLDEST INSURANCE 
COMPANY IN THE WORLD 





55 FIFTH AVE., NEW YORK 











Elect Bell President of 


Institute of Montreal 


H. W. Bell has been elected presi- 
dent for 1949 of the Insurance Institute 
of Montreal. Mr. Bell is associated 
with the Royal Liverpool group. Vice 
president is M. W. Donald of Robert 
Hampson & Son, Ltd. Secretary is 
R. W. Coutts, North British, and trea- 
surer, H. C. K. Organ, Prudential of 
London. On the council are L. W, 
Blair, Frank Bowden, J. H. Clement, 
P. Filion, G. P. Galipeau, R. C. Hay, 
J.H.F. Kay, A. S. Knight, J. Richardson. 
















CLEVELAND, 313 BULKLEY BLDG. 
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Pearl American believes the agent in his daily contact with owners can perform an 
outstanding public service hy using his practical knowledge of fire prevention to reduce 


the burning rate of our country’s property. 


@ PEARL ASSURANCE COMPANY, LTD. 
@ EUREKA SECURITY FIRE & MARINE INSURANCE CO. 
@ MONARCH FIRE INSURANCE COMPANY 


AMER CN, 


| HOME OFFICE: 19 RECTOR ST., NEW YORK 6, N. Y. 


SAN FRANCISCO, 369 PINE STREET 
NEW YORK, 26 CLIFF ST. 

















THE BUSINESS OF FIRE! 


Fighting blazing infernos like this 
one is the business of the fireman. 
Although such dangers are a regu- 
lar part of his life, his casualty 
rate is surprisingly low. The point 
is he calculates his risks and takes 


precautions. 


But every day thousands of 
people, policy holders and _ pro- 
spective clients, take chances with 
fire unknowingly. Since they are 
not even aware of the dangers 
they face, they cannot take pre- 


cautions. 





CINCINNATI, 1423-24 CAREW TOWER 
CHICAGO, 175 W. JACKSON BLVD. 
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Eastern Leaders Meet 
On Public Relations 


PLANS FOR 1949 ARE OUTLINED 








EUA Committee, Heads of Field Clubs, 
Agents and Adjusters Represented 
at Gathering in New York 





The public relations committee of the 
Eastern Underwriters Association, under 
the chairmanship of Chris D. Sheffe, 
U. S. manager of the London Assurance, 
met March 21 with the presidents and 
public relations committee chairmen of 
the 21 field clubs in the territory, to- 
gether with the presidents of the newly 
formed state fire prevention associations, 
to confer on problems encountered dur- 
ing the past year, and develop plans for 
expanding the work in the future. 


Reports of activities during 1948 were 
reviewed and many suggestions received 
for extending the public relations work 
in cooperation with the National Board 
of Fire Underwriters program. 


Bliss on NAIA Work 


Robert L. Bliss, director of public 
relations of the National Association of 
Insurance Agents, described the public 
relations activity of local agents and 
local boards and explained the method 
of coordinating their activities with field 
clubs and state fire prevention associa- 
tion organizations. He outlined the news 
bulletin service captioned “Action in 
Fire Safety” recently inaugurated by 
the National Association of Insurance 
Agents in cooperation with the National 
Board. 

Fred W. Westervelt, Jr., public rela- 
tions director of the General Adjustment 
Bureau, Inc., discussed work of his or- 
ganization in exploring public relations 
phases, 

Cc. A. Fortman, immediate past presi- 
dent of the State Fire Prevention Asso- 
ciation of New Jersey, detailed the ac- 
tivities of that organization during itSe 
first year of operation. 

In addition to the members of the 
public relations committee of the East- 
ern Underwriters Association the fol- 
lowing were in attendance: Albany Field 
Club—Arnold H. Parker, C. Lawrence 
Newman; Anthracite Field Club—Philip 
J. O’Connell; Bay State Club—Jack Nye 
Duffey, Harry J. Landen; Buffalo Field 
Club—A. J. Charron, Francis J. Phister; 
Connecticut Field Club—J. Laurence 
Moffitt, Fred A. Miller; Del.-Md.-D. C. 
Fire Insurance Field Club—R. Tyrrell, 
H. Smith, Charles H. Stephans. 

Also Insurance Field Club of N. J.— 
Edmund Neary; Mountain Field Club— 
C. E. Downes, Roy A. French; N. J. 
Insurance Fieldmen’s Association—Clem- 
ens A. Fortman, George Martin; N. J. 
Special Agents Association—D. Donald 
Hall, George P. Albiez; Pennsylvania 
Field Club—John P. Holden, Stuart H. 
Smith; Pine Tree State Field Club—J. 
Stuart Branscombe, G. H. Brinley; 
Poughkeepsie Field Club—Charles_ F. 
Heney; Rochester Field Club—J. Mar- 
shall Richardson; Smoke & Cinder Club 
—George R. Arrington, Gordon C. 
Waters. 

Also Suburban N. Y. Field Club— 
George E. Wood, Arthur F. Checkett, 
Walter F. Ficke; Syracuse Field Club— 
A. R. Kenyon; Underwriters Associa- 
tion of N. Y. State—Edward -Judge; 
Underwriters Club of Philadelphia—R. 
Stringer, B. Evert; Western Massachu- 
setts Field Club—F. Gilmore Buzzell, 
John Powers, E. Packer Wilbur; State 
Fire Prevention Association of New 
York—John H. Thetford, Jr. 

Also National Association of Insurance 
Agents—Robert L. Bliss; Underwriters 
Laboratories, Inc.—Donald L. Breting; 
Ivy Lee-T. J. Ross Co—Carl Dickey; 
South-Eastern Underwriters Association 
—R. M. McFarland and H. N. Pye; Na- 
tional Board of Fire Underwriters— 
George Traver; Factory Insurance As- 
sociation—C. G. Welton; General Ad- 
justment Bureau, Inc—F. W. Wester- 
velt, Jr.; Field Club of West Virginia— 
Herb Fahlgren. 


MEETING DATE IS CHANGED 


National Fire Waste Council to Meet in 
Washington April 8; Freeman and 
Ogden to Perfect Program 


The annual meeting date of the Na- 
tional Fire Waste Council has been 
changed from April 1 to April 8. The 
meeting will be held in the board room 
of the Chamber of Commerce of the 
United States at 10:00 am. More 
than 100 delegates and guests from the 
36 national organizations are expected to 
attend. 

Conferences are being held with Hovey 
T. Freeman, president, Manufacturers 
Mutual Fire Insurance Co., and Harry 
F. Ogden, president, Fidelity & Guaranty 
Fire Corp., chairman and vice chairman 
respectively of the council, to perfect 
the program. 

The council plans to support the Na- 
tional Board of Fire Underwriters in 
its program to make the Governors’ pro- 
grams on fire prevention effective and 
carry them through until the objectives 
are obtained. A. Bruce Bielaski, assistant 
general manager, will present the Na- 
tional Board’s program. 

The judges in the inter-Chamber Fire 
Waste Contest will meet on Monday, 
Tuesday and Wednesday preceding the 
meeting to grade reports. 

Additional awards will be made this 
year. One of these awards will be given 
to chambers of commerce which meet 
minimum standards. 


NFPA Material Ready 
For Spring Clean-Up 


With needless fire taking the greatest 
toll in history of lives and property, the 
National Fire Protection Association, 
sponsor of Spring Clean-Up, says that 
intensive participation in this annual 
drive is of more importance this year 
than ever. 

Unlike Fire Prevention Week, which 
is also sponsored by the NFPA in the 
fall, Spring Clean-Up has no regular 
date of observance. Spring Clean-Up 
(usually a week although some com- 
munities schedule a longer period) is 
held at various times in various com- 
munities as the spring season moves 
northward. Spring Clean-Up might be 
held in March in the south and south- 
west, in April in the north and some- 
times as late as May in Canada. 

As sponsor of annual Spring Clean- 
Un, the National Fire Protection Associ- 
ation has issued an attractive array of 
campaign materials. Samples of this ma- 
terial may be obtained from the asso- 
ciation, 60 Batterymarch Street, Boston. 











Jennings in W. Va. for 


Providence Washington 


Walter W. Jennings has been ap- 
pointed by the Providence Washington 
to supervise the West Virginia territory. 
He will succeed Special Agent Stephen 
C. Jones who is being promoted to an- 
other position. 

Mr. Jennings is a native of New York 
City and completed his schooling at 
Blair Academy. He has been associated 
with the Royal-Liverpool Group since 
1936 except for the four years he spent 
with the Armed Forces. He will make 
his headquarters in Charleston, W. Va. 


Arthur C. Daly Dies 


Arthur C. Daly, 59, a special agent in 
the arson department of the National 
Board of Fire Underwriters for more 
than 20 years, died March 19 from in- 
juries received in an automobile accident 
on February 22. He lived at 34 State 
Street, West Englewood, N. J. Mr. Daly 
was injured when a truck struck his 
parked car as he was adjusting skid 
chains. 

A native of Manhattan, Mr. Daly was 
the son of Thomas Daly and Mary T. 
Quinlan Daly. He served as police re- 
porter on the New York Evening Jour- 
nal for eight years before joining the 
National Board in 1929. 





PEARL-AMERICAN CHANGES 


Case Takes Michigan Field; O’Brien Re- 
signs; Hawkins’ and Lovett’s Ohio 
Territories Enlarged 





The Pearl-American Group, Pearl, 
Monarch and Eureka-Security, announce 
that as of April 1, Special Agent Carl 
Case, who is located at Sandusky, Ohio, 
has been made state agent and will be 
given field supervision over the state 
of Michigan succeeding State Agent 
Eugene G. O’Brien who is resigning at 
his own request to return to the local 
agency business in Detroit. Mr. O’Brien 
has represented these companies as 
Michigan state agent since 1936. 

Mr. Case, who has been travel- 
ing northern Ohio (except Cuyahoga 
County) will retain in his field, those 
counties which report to the Toledo 
division of the Ohio Inspection Bureau. 
Mr. Case will later move his head- 
quarters to Michigan. 

Clifford B. Hawkins, manager of: the 
Cleveland office, will have his territory 
enlarged to include all counties report- 
ing to the Cleveland division of the 
inspection bureau. 

Carl B. Lovett, state agent with head- 
quarters at Cincinnati will hereafter 
have field jurisdiction of all counties re- 
porting to the Columbus and Cincinnati 
offices of the inspection bureau as well 
as the state of Kentucky. 





Georgia Fire Rates Cut 


According to Insurance Commissioner 
Zack Cravey, fire insurance rates in 
Georgia on farm dwellings and in towns 
and villages have been reduced by $500,- 
000 annually. On farm dwellings and 
contents, the Commissioner said, the 
reduction will range from 9 to 20% and 
bring about a saving of $200,000. 

_Dwellings and contents in towns and 
villages will get average reductions of 
15%, saving policyholders $300,000 an- 
nually. The reductions apply to policies 
effective on and after March 15. 
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Midwest Agents’ Would Give NAIA 


Right to Discuss Commission Factor 


The first midwest territorial confer- 
ence of the National Association of In- 
surance Agents wound up a_ successful 
two-day session at French Lick, Ind., 
last week with a resolution urging the 
national board of state directors to em- 
power the technical committees to dis- 
cuss the commission factor in rates, 
reserving the right of private contract 
to the individual agent. A similar resolu- 
tion was before the eastern agents’ 
meeting at Baltimore recently but was 
tabled when it became obvious the vari- 
ous states differed widely in their views. 

Another resolution urged the automo- 
bile rating bureaus, both material 
damage and liability, to gear their opera- 
tions for faster changes to meet the 
competition of non-bureau carriers and 
direct writers. 


Nearly 740 Registered 

With 738 registered, the midwestern 
meeting may be the largest of the terri- 
torial sessions. H. H. Corson, Nashville, 
Tenn., chairman of the conferences, was 
a hit as presiding officer. He was always 
in control of the situation and his ready 
wit and pungent comments kept mem- 
bers on the edges of their seats. Harry 
E. McClain, secretary Indiana Associa- 
tion, who was in charge of convention 
activities, got a hand at the closing ses- 
sion for his handling of arrangements 
and the program which he and Mr. 
Corson drew up was enthusiastically ap- 
proved. 

There was also an ovation for George 
W. Carter, Detroit, veteran chairman 
and the original driving force behind 
the midwest territorial group, when he 
gave his report and his sparkling com- 
ments on insurance developments Thurs- 
day morning. 

Mr. Corson told the group that the 
midwest conference comprises 16 states, 
“with 9,480 agents. All are in Western 
Underwriters Association territory ex- 
cept Arkansas, but the agents from that 
state participated actively. Mr. Corson 
said that the Rocky Mountain Fire Un- 
derwriters Association is taking steps to 
merge itself into the WUA and the 
agents from Colorado, Wyoming and 
New Mexico have inquired whether they 
should join the middle western confer- 
ence, 

With approval of the members, Mr. 
Corson appointed John Hennessy, Louis- 
ville, chairman and Laurel Pease, 
Chamberlain, S. D., and Charles Dawsen, 
Fargo, members of a special committee 
to investigate and recommend on this 
matter. 

The enthusiasm of the members made 
it clear that there will be a similar con- 
ference next year and it is intended that 
the national board of state directors 
will meet in connection with it. St. Louis 
is favored, but there have been com- 
plications in getting hotel accommoda- 
tions at a convenient time. Mr. Corson 
has agreed to remain as chairman. 


Commission Proposal Strongly 
Supported 

The resolution on commissions—which 
had been forecast by the outspoken 
sentiments of most members during the 
two days—was presented by Robert 
Maxwell, Texarkana, Ark. Of the 16 
states comprising the conference, 12 
voted yes, Ohio and South Dakota re- 
frained from voting and the Indiana 
and Tennessee delegates were not 
present when the roll was called. Mr. 
Corson explained that the Tennessee 
Association has already authorized its 
conference committees along these lines, 
so it may be presumed that his asso- 
ciation favors the resolution. 

Allan I. Wolff, Chicago, past national 
president and Illinois delegate, explained 
that he was confide.t the Illinois As- 
sociation will support his vote in favor 
of the resolution, but that he had no 
snecific authority or instructions and he 
was sure most other delegates were in 


the same spot. At his suggestion, Mr. 
Corson called for an informal rising vote 
of sentiment, which was overwhelmingly 
in favor of the resolution. 

In his report, Mr. Garter came out 
emphatically for the proposed credit 
system of rating multiple location risks 
and just as emphatically against group 
bargaining on commissions. He reviewed 
the progress of the current negotiations 
on interstate rating and predicted action 
before long. 

On commissions, Mr. Carter said they 
can be too low, but they also can be so 
high that an agent, like any other busi- 
nessman, can price himself out of the 
market. He predicted that the companies 
will never try to make a blanket change 
in commissions by form notices to all 
agents, as they did with extended cov- 
erage commissions a few years ago, 

They are and should be a matter of 
private contract and many an agent has 
discovered that he can negotiate directly 
with his companies without “asking his 
state and national associations to send 
a life raft.’ The services of associations 
are invaluable, but they cannot do the 
job for the agent, Mr. Carter, said, 
adding “it is none of my business what 
your companies pay you.” 


Carter on Deductibles 


On the matter of windstorm de- 
ductibles, Mr. Carter said that in princi- 
ple he would like to get away from 
paying $5 shingle losses, but in practice 
he is not convinced it is a good idea 
from a public relations viewpoint. On 
the current question of subrogation and 
fire liability insurance, he urged sug- 
gesting that landlords and tenants re- 
vise their leases to exempt each other 
from liability for fire damage. 

Mr. Carter said that his association 
has finally convinced the Michigan In- 
spection Bureau that it should send 
rating reports to the agent or broker of 
record, as well as to the insured, and 
he urged this for the consideration of 
other associations. 


Two Agency Forums 

Two forums, one on agency expense 
and the other on technical problems, 
featured the first day’s session at French 
Lick. L. E. Werntz, Fort Smith, Ark., 
was chairman of the agency expense 
panel and the other members were L. H. 
Gift, Peoria, H. H. Bush, Madison, Ken- 
neth Ross, Arkansas City, Kan. and J. 
F. VanVechten, Akron. Mr. VanVechten 
is a member of the NAIA executive 
committee and all the participants were 
officers or past officers of their state 
associations. R. E, Farrer, New York, 
NAIA director of education, was mod- 
erator. 

After Mr. Werntz had explained the 
purpose of the panel, Mr. VanVechten, 
whose remarks won applause, explained 
that the survey dated back to the recom- 
mendation by the metropolitan agents 
committee in 1946 of the employment 
of an actuary, because of the obvious 
desire of companies to cut commissions, 
The survey, started by Stuart Brown, 
who joined NAIA in 1947, and completed 
by George Moore, his successor, cost 
$17,500. The cost is amply justified, Mr. 
VanVechten said, by the assistance Mr. 
Moore was able to give the Virginia 
agents last year in successfully opposing 
a reduction in automobile commissions 
in a hearing before the state corporation 
commission. 

Mr. VanVechten dwelt at length on 
the sharp swings in the fire insurance 
picture, reminding his audience that 10 
vears ago wiseacres said the insurance 
business was overcaptialized, while two 
years ago companies, pinched hard for 
capacity, were trying to raise additional 
capital and not doing too well. What- 
ever might have justified commission re- 
ductions a year or two ago has passed 
now, he said. 

Mr. Bush, although emphasizing the 


BARKER IN “NORBRIT GUARDS” 





Manager of North British Michigan De- 
partment Honored at Detroit Dinner 
on Twenty-fifth Anniversary 


A. G. Barker, manager of the North 
British Group’s Michigan department at 
Detroit, completed 25 years of service 
with the group on March 1 and was 
inducted into the “Norbrit Guards.” 

At an anniversary dinner in Detroit 
that evening, attended by Assistant 
United States Manager W. L. Nolen 
and Secretary R. D. McMillan from 
New York, Mr. Barker was presented 
with an engraved gold wrist watch. 

Also present at the dinner were As- 
sistant Manager E. F. Cunningham of 
Detroit, Michigan department fieldmen 
and members of the office staff. Mr. 
Barker was also the recipient of floral 
and congratulatory tributes. 

Mr. Barker has been in the insurance 
business about 39 years, starting with 
the group March 1, 1924, as engineer 
in the improved risks department, When 
Mr. Nolen, then Michigan department 
manager, went into military service dur- 
ing the late war, Mr. Barker was made 
assistant manager and, subsequently, 
after Mr. Nolen was called to the home 
office, he was made Michigan department 
manager. 





Service Review, Inc. Has 


New AII Risks Report Form 


As part of its 1949 expansion program, 
Service Review, Inc. of 75 Maiden Lane, 
New York, started last week to use a 
new, streamlined report blank which will 
simplify the handling of inspection in- 
formation on jewelry and fur all risks 
floater and personal effects risks. The 
new form, the first of a series, is a dis- 
— improvement over those previously 
used. 

At the same time, Service Review has 
formally opened a White Plains, N. Y. 
office to service Westchester and Put- 
nam Counties. Its manager, J. M. Ennis, 
joined the organization in April, 1943, 
after nine years of prior experience in 
the inspection field as well as six years 
in the real estate business. 





necessity of figures and warning the 
agents that a trend toward state regula- 
tion of commissions may come in any 
state at any time, seriously questioned 
the reliability of the NAIA survey. Re- 
minding the audience that the Gallup 
poll elected Dewey, he said he questioned 
about 1,000 offices out of 25,000 member 
agencies made a reliable sample and 
added that many figures were averages— 
which could be misleading to the average 
agent. 

He particularly attacked the figure 
shown for management expenses, which 
varied from 2.7% for agencies in the 
largest group to 13.5% to those in the 
smallest bracket—annual premium in- 
come of $5,000 to $25,000. In all but the 
largest agencies, he thought this figure 
was an arbitrary guess and in most cases 
far too high. 


Technical Forum 


R. L. Edgar, St. Louis, chairman of 
the technical forum, made a tremendous 
hit with his witty and pungent remarks. 
The other members of the panel were 
FE. E. McClaren, Indianapolis, C. T. Wil- 
son, Rockford and J. H. Carney, Eau 
Claire. J. C. O’Connor, Cincinnati, editor 
“Fire, Casualty and Surety Bulletins” 
and associate editor of The National 
Underwriter, was moderator. 

The members showed no hesitation 
about plunging into controversial sub- 
jects.Mr. Carney led off with an attack 
on the present coinsurance clause in 
business interruption forms. Citing the 
Western Adjustment report that 3314% 
of business interruption losses were 
penalized under this clause, he claimed 
that no insured can be reasonably ex- 
pected to make recovery under protec- 
tion for which he has paid a premium 
contingent upon a guess on future busi- 
ness. He proposed using the past year’s 
business as the coinsurance yardstick. 


NAMES SEATTLE COMMITTEES 
Rode, General Chairman, Announces 
Aides for National Association of 
Insurance Commissioners 


Tentative plans for the annual con- 
vention of the National Association of 
Insurance Commissioners to be held in 
Seattle, June 26-29, are announced hy 
Alfred Rode, general counsel and vice 
chairman of the board, Northwesteri 
Mutual Fire Association, general chair- 
man of the committee on arrangements. 

A special registration form has been 
issued from the committee office, with 
a registration fee of $15. This new form 
is designed to expedite convention regis- 
trations and also to guarantee the best 
available hotel accommodations to per- 
sons registering. 

The following committee chairmen 
have been announced by Mr. Rode: 
Ralph Baldwin, finance committee; John 
F. Sullivan reservations and hotel; Ir- 
win Mesher, publicity; G. D. Connor, 
programs; Donovan Moore, registration ; 
Herbert Fishback, banquet; Louis La- 
Bow, transportation; J. W. Reynolds, Mt. 
Rainier trip; Richard Saunders, Lake 
Washington-canal trip; Stuart G. 
Thompson, general entertainment; Harry 
Givan, golf; ladies’ entertainment and 
reception, Mrs. William _ A. Sullivan, 
honorary chairman. Milo F. Wilcox will 
act as executive secretary to the com- 
mittees and Mrs. Ada Gallagher will 
serve as assistant secretary. 

The complete list of executive com- 
mittee members includes H. J. Dent, 
John J. Cadigan, D. M. Morgan, J. W. 
Reynolds, Austin F, Case, Charles Le- 
ber, J. Frank Fogarty, L. D. Brill, Tom 
W. Holman, Charlton Hall, J. A. Zim- 
merman, Kenneth C. Klepser, D. K. 
MacDonald, Louis LaBow, John F. Sul- 
livan; George W. Clarke, Stuart G. 
Thompson, Alfred Rode, Bruce Little, 
Robert Jones, Chas. F, Edwards, J. D. 
McAnally and J. R. Storm, all promi- 
nent Seattle insurance executives. 





Stephans President of 


Fire Prevention Assn. 


The first annual meeting of the State 
Fire Prevention Association of Dela- 
ware-Maryland-District of Columbia was 
held on March 14 in Baltimore. Officers 
elected at the meeting were president, 
Charles H. Stephans, Loyalty Group; 
Delaware vice president, J. G. Maloney, 
Home Insurance Co.; District of Colum- 
bia vice president, C. V. Gordon, Aetna 
Life Affiliated Cos.; Maryland vice pres- 
ident, J. G. Junior, Fire Association; 
secretary, Robert W. Martin, National 
Union; treasurer, J. I. Nichols, St. 
Paul. 

The directors are J. B. Moore, Home; 
J. V. Tynan,. Royal-Liverpool Group; 
W. R. Finnie, Fireman’s Fund; G. C. 
Piercy, Home; J. W. Boone, Home; 
W. F. Bissett, Globe & Rutgers. 





Appleton & Cox Appoints 
Thompson State Agent 


Appleton & Cox, Inc., ocean marine 
and inland marine insurance under- 
writers, New York City, announce ap- 
pointment of George W. Thompson, Jr., 
as agent for North Carolina and South 
Carolina, with offices at 117 East Third 
Street, Charlotte, N. C. Mr. Thompson, 
active in the insurance field for 10 
years, was formerly associated with the 
American of Newark, at the New York 
City office. 


DODD GOES TO MASS. FIELD 


The eastern department of the Fire- 
man’s Fund Group at Boston announces 
the appointment of Harry L. Dodd as 
special agent for western Massachuse''s, 
with headquarters at Springfield. !'c 
succeeds Max Lesh, who has resigned. 
Mr. Dodd has been with the Firema's 
Fund organization for approximately 15 
years, in the underwriting and broker- 
age departments. 
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Hartford Adds Three 
To Inland Marine Dept. 


ALLEN MANAGER AT NEW YORK 





Caine His Assistant in Metropolitan 
Marine Department; Cabral Marine 
Special in Philadelphia Area 





Hartford Fire announces appointment 
of three more men to its expanding in- 
jand marine department: H. J. Allen as 
manager of the metropolitan marine de- 
partment in New York, W. Archie Caine 
as his assistant, also in the New York 
office, and Leonard C. Cabral as marine 


special agent with headquarters in 
Philadelphia. ue 
Mr. Allen, born and educated in 


Brooklyn, worked with marine insurance 
companies during school vacations. His 
first permanent job was in the under- 
writing department of Wm. H. McGee 
& Co. marine underwriters. Later he 
was connected with the reinsurance de- 
partment of the Automobile, and in 1923 
joined the Vessel Agency, Inc., then 
managers of the Hartford’s New York 
marine division. 

After serving in various capacities 
from clerk to head of the policy depart- 
ment and underwriter, he was promoted 
to assistant manager in 1943. A few 
years ago he gave a series of lectures 
at the Insurance Society of New York 
on transportation insurance. 


Caine and Cabral 


Mr. Caine is a native of New Orleans 
and a graduate of Tulane University. 
From 1935 to 1938 he worked for Apple- 
ton & Cox in the agency accounting, 
yacht and hull underwriting, and inland 
marine departments. In 1939 he joined 
the Security Insurance Co. of New 
Haven where he helped organize the 
inland marine department — operating 
country-wide from the home office. 
Three and one-half years ago he be- 
came marine superintendent for the 
Security. 

Mr. Cabral has acted as assistant 
secretary of the Manufacturers Fire in 
charge of all inland marine operations 
since 1944. He began with the Fireman’s 
Fund, eastern marine department in 
New York 19 years ago and in 1935 went 
to Philadelphia as special agent for east- 
ern Pennsylvania. He has worked also 
for the inland marine departments of 
the Northern Assurance, covering Mid- 
dle Atlantic states, and the Pacific Na- 
tional Fire, supervising all territory east 
of the Rocky Mountains. 


Twenty-five Year Club of 
Appleton & Cox Meets 


The second annual banquet of the 
Twenty-Five Year Club of Appleton & 
Cox, Inc., marine underwriters, was held 
at the Waldorf-Astoria on March 24. 
The dinner was given by the directors 
and officers of Appleton & Cox, Inc., 
who were in attendance, and was pre- 
a over by D. Farley Cox, Jr., presi- 
dent. 

Kight new members were inducted into 
the club. After receiving their member- 
ship pins, which have a distinctive ma- 
tine motif, each was given an appropri- 
ately inscribed sterling silver tray. 

New members are R. Franklin Mo- 
ment, Boston; John W. Bowden, Cleve- 
land; Harold M. Angell, Chicago; Wil- 
liam H. Tornow, Madeline McCann, 
Julius Ruppel, Percy S. Ayres and Helen 
A. McCormick, New York, bringing the 
total to forty-four. 


_FIREMAN’S FUND DIVIDEND 

(he Fireman’s Fund has declared a 
quarterly dividend of 65 cents per share 
On the capital stock of the company, 
Payable April 15. 








New York City Moves to 
Reduce Pier Fire Risks 


A $300,000 program sponsored by the 
Department of Marine and Aviation for 
fire protection work on New York City 
owned piers has been approved by the 
Board of Estimate which authorized a 


bond issue to cover the costs. About 
$192,000 of the total will be expended 
soon on eleven North River piers be- 
tween 54 and 68. 

This new program was prepared by 
the department after a study of causes 
of fires destroying the Staten Island 
Ferry terminal at St. George and Pier 
57, North River. The work will con- 
sist of installation of fire holes in piers 
and platform docks, and construction of 
fire walls under pier decks across the 
full width of the dock, about 140 feet 
apart. The fire holes will be filled with 
cast iron frames to permit the passing 
of fire hose for extinguishing flames 
underneath the decking. 





California Dept. on Return 


Premium of Auto Risk 


California Attorney General Fred N. 
Howser, in response to a request from 
Insurance Commissioner Wallace K. 
Downey, has handed down an opinion 
advising that an insurer is not liable 


Los Angeles Harbor Fire 
Loss Claims Are Settled 


All sides now are agreed on the set- 
tlement offer in subrogation proceedings 
arising from a fire loss to Los Angeles 
harbor and other properties June 22, 
1947, when the Markay, gasoline tanker 
owned by the Keystone Ship Lines Corp., 
exploded at the docks of Shell Oil Co. 

Settlement to the primary companies 
on the Los Angeles Harbor line repre- 
sents approximately 42% of the actual 
physical loss insured, totaling $535,649 
the settlement figures being $225,453. 

Distribution to the City of Los An- 
geles for its uninsured physical loss of 
$414,701, amounts to $174,546. 

Insurance companies paid a total of 
$924,976, which figure included loss un- 
der a depreciation endorsement. 

Loss to property of Shell Oil Co. was 
estimated at approximately $125,000, 
while loss to cargo was said to be ap- 
proximately $247,000. London Lloyd’s is 
reportedly on the Keystone line and the 
Oil Association on Shell. 

The total claims filed in admiralty 
proceedings in connection with the loss 
amounted to $1,658,100. 








for return premium on the whole pe- 
riod of coverage where it rejects a 
claim for a loss under an automobile col- 
lision or similar material damages cov- 
erage of a policy on the ground that 
at the time the loss occurred and from 
the inception date of the policy the in- 
surance was suspended because of a 
clause providing for suspension of the 
insurance while automobile is subject to 
a lien. 
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Our Advice 
To Property Owners 


> ANY TIME 
ALL THE TIME 


“What you need is a competent broker or 
agent who not only knows insurance contracts, 
but also knows his way around in the insur- 
ance markets. Such an expert can relate your 
insurance to current economic conditions and 
set up a program to meet your own special 
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ATLANTIC MUTUAL INSURANCE COMPANY 
CENTENNIAL INSURANCE COMPANY 
ATLANTIC MUTUAL INDEMNITY COMPANY 


FORTY-NINE WALL STREET e NEW YORK 5, N. Y. 


Baltimore + Boston + Chicago + Cleveland + Detroit - Houston - Los Angeles 
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Newark » New Haven - Philadelphia - Pittsburgh 


Marine, Fire, Inland Transportation, Yacht, Property Floaters. 
Automobile, Liability and Casualty Insurance 














MARINE COMMISION FACTORS 





Inland Marine Bureau Adopts Suggested 
Commission Scales as Part of 
Rate Making Structure 


The Inland Marine Insurance Bureau 
has adopted, for rate making purposes, 
expense factors to cover commissions 
other than those paid to managers, 
supervising and general agents. The 
proposed factors are not intended to 
limit commissions paid by member com- 
panies but are offered as guides based 
on a comprehensive study of the- sub- 
ject. 

1. Bridge policies; vehicular and rail 
tunnel policies; jewelers’ block policies: 
buyers transit and cotton spark cover- 
age, 10%. 

2. Personal jewelry and fur policies; 
camera policies; wedding presents poli- 
cies; horse and wagon floater policies; 
theatrical floater policies; stamp collec- 
tion policies; radium policies; garment 
contractors’ policies; musical instru- 
ments policies; fine arts policies (Private 
Collections); furriers’ customers _ poli- 
cies; and certifications or special per- 
sonal fur policies issued in conjunction 
therewith; railroad rolling stock policies; 
wool growers’ floater policies: negative 
film policies; registered mail (excluding 
armored car and messenger) ; floor plan; 
neon signs; scheduled property under 
personal property floater policies except 
(a) when premium for such scheduled 
property is calculated at the rates ap- 
plicable to the blanket portion of the 
policy and (b) furs when premium is 
charged at the rates applicable to per- 
sonal fur policies, 15%. 

3. Personal effects and/or tourist 
policies; parcel post (coupon form); per- 
sonal furs only policies; personal 
property floater policy, ie. blanket 
portion of the policy including (a) 
full premium charged for the pre- 
mium insurance endorsement, and for 
installment payment of premiums; and 
(b) scheduled property for which pre- 
mium is calculated at the rates ap- 
plicable to the blanket portion of the 
policy; and (c) scheduled furs when pre- 
mium is charged at the rate applicable 
to personal fur policies 20%. 





SHIPPING REGISTER MERGER 





Lloyd’s Register and British Corporation 
Register Involved; Latter No Longer 
Separate Society 


Lloyd’s Register of Shipping and the 
British Corporation Register of Ship- 
ping, announce that negotiations which 
have been proceeding for some time 
for the fusion of the two societies have 
now been brought to a successful con- 
clusion. The British Corporation will 
cease to exist as a separate society and 
willl be merged with Lloyd’s Register 
under the title of “Lloyd’s Register of 
Shipping united with the British Cor- 
poration Register,” the British Corpora- 
tion name being a sub-title. 

There will be a certain amount of 
re-organization of the committees and 
British Corporation representatives will 
be introduced into the general, local and 
technical Committees of Lloyd’s Reg- 
ister. 

Likewise, nearly all the British Cor- 
poration staff will be merged with the 
staff of Lloyd’s Register on the same 
terms of service as are now enjoyed by 
the staff of the latter Society. 

The publication of the British Cor- 
poration Register Book will be discon- 
tinued, and particulars of the class and 
survey records of British Corporation 
ships will appear in the next edition of 
Lloyd’s Register Book. 

Unified rules will be prepared by 
Lloyd’s Register in due course. 





ST. PAUL EXECUTIVES NAMED 

Two prominent St. Paul insurance ex- 
ecutives have been elected directors of 
the St. Paul Association for the coming 
year. They are A. B. Jackson, president 
of the St. Paul Fire & Marine Insurance 
Co. and Norman H. Nelson, vice presi- 
dent of the Minnesota Mutual Life In- 
surance Co. 
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Dineen on Commissions, 
“A Continuing Problem” 


ADDRESSES BUFFALO MEETING 





Says It Will Take Another Cataclysm in 
Field Before Industry Can Find 
Solution to Control 


Superintendent Robert E. Dineen of 
the New York Insurance Department, 
speaking before the Casualty & Surety 
Club of Buffalo at the luncheon mark- 
ing Buffalo Insurance Day, March 25, 
said that in his opinion it will take 
another cataclysm in the field of com- 
missions before the industry will find a 
solution to the problem of commission 
control. Without large scale support 
from both companies and producers, he 
said, no permissive plan for commission 
regulation will work. | ‘ , 

Speaking on the subject of “Commis- 
sions: New Developments in a Continu- 
ing Problem,” the Superintendent said 
the argument that legislation in this field 
mav be unnecessary and should await de- 
velopments is not wholly without sub- 
stance. “Legislation of this type neces- 
sarily limits competition on commis- 
sions,” the Superintendent stated, “so 
that I cannot dismiss as completely 
untenable the view that the need for 
such legislation should be fully demon- 
strated before it is enacted.” 


Outlines Goldstein Opinion 

The Superintendent’s address outlined 
the meaning and effect of the recent 
opinion by Attorney General Goldstein 
of New York that agreements among 
competitors to fix and maintain maxi- 

mum rates of commission constitute un- 
" reasonable restraints of trade and are 
illegal. Answering the question as to 
the highlight of the opinion from the 
producers’ standpoint, Superintendent 
Dineen stated: 

“In substance, the Attorney General 
concluded that if the companies were 
to be authorized by law to agree col- 
lectively as to what commissions they 
would pay, some machinery should be 
provided for collective action by the pro- 
ducers as to how much commission they 
would accept. To him it seemed inap- 
propriate that in this day and age a 
relative handful of company executives 
could make collective decisions affecting 
the livelihood of some 40,000 producers in 
the state without giving the producers 
a collective voice in the decisions. 

“The Attorney General put his finger 
upon one area on which there has been 
marked misunderstanding in producer 
ranks,” Superintendent Dineen con- 
tinued. “Many producers who were most 
vigorous in their defense of the princi- 
ple that the amount of agents’ commis- 
sions was a private matter between the 
company and the agent did not realize 
the extent to which concerted agree- 
ments between the companies limited or 
circumscribed the area within which the 
agent could negotiate. 


Freedom of Contract Confined 


“If, before a company took up negotia- 
tions with a producer over his commis- 
sions, it had already entered into an 
agreement with: its competitors to pay 
only a given maximum, the agent’s free- 
dom of contract was necessarily confined 
to the area below the maximum. He was 
not free; he was only partly free. In the 
last few years, when many companies, 
because of rising loss and expense ratios, 
found it desirable to cut expense and 
unilaterally reduce the agents’ commis- 
sions during a tight market on a vir- 
tually ‘take it or else’ basis, many agents 
discovered that their private right of 
contract was not as valuable as they had 
theretofore supposed it to be, 

“In fairness to the companies it 


should be recognized that a 30-day can- 
cellation provision can work both ways. 
In a buyer’s market the same agent 
who objected to unilateral action by 
the company in reducing his commis- 
sions can take unilateral action himself 
by canceling existing contracts on 30 
days’ notice and taking on new com- 
panies which will pay higher commis- 
sions, assuming, of cuurse, that the com- 
panies have not circumscribed his op- 
portunities in this regard by concerted 
action on commission rates. 

“Many people believe that increasing 
knowledge on the part of producers as 
to the effect of company agreements 
limiting commissions, and the experience 
of many producers in connection with 
the reduction of their commissions by 
the comapnies on a unilateral basis, has 
stimulated an interest in securing legis- 
lative protection by some form of con- 
sultation or collective bargaining, and 
through which the producers, if not 
satisfied, can turn to a public agency 
for review. This undoubtedly accounts 
for the support in principle which the 
commission bill received at the 1949 ses- 
sion from many producer groups.” 


Comments on Acquisition Statement 


The Superintendent also commented 
on a statement issued by the Acquisition 
Cost Conferences to the effect that plac- 
ing control over commissions in the 
hands of the Superintendent “would take 
from management a responsibility which, 
in the opinion of the Conferences, is a 
management function.” The conferences’ 
statement also added that the advisory 
organization sections of the insurance 


(Continued on Page 32) 


N. Y. Disability Benefits 


Bill Passes; Goes to Dewey 


Albany, March 30—Just before the end 
of the 1949 session of the New York 
General Assembly today, the Mailler- 
Condon bill, setting up a disability bene- 
fits system was passed by the Senate 
after passing the Assembly yesterday 
by an 85-59 vote. This measure was sup- 
ported by Governor Dewey. It is the 
consensus that he will sign it and there- 
by make New York the fifth state to 
enact such legislation. 

The bill had rough going in the 
Assembly and it took a five-hour Re- 
publican conference to bring a caucus 
vote for it and a 90-minute debate to 
push it through the Assembly. It was 
a party measure, with only one Repub- 
lican dissenting and all the Democrats 
opposing it after defeat of party amend- 
ments to delete employe contributions. 
It will bring an estimated 6,000,000 
workers under the system which is com- 
petitive—State Fund, private carrier and 
self-insurance. Every employer of four 
or more workers will be brought into 
the system which will become operative 
July 1, 1950. 





SIGNS N. Y. FUND TAX BILL 

Governor Thomas E, Dewey of 
New York on March 25 signed the 
Wise-Morgan bill, making the State 
Insurance Fund for workmen’s com- 
pensation subject to a 2% premium 
tax, which will put it on the same 
basis, taxationwise, as the private 
compensation writing companies. The 
Governor’s office estimated that the 
tax will increase the state’s revenues 
by $1,000,000 a year. 











ON NON-PARTICIPATING BASIS 
Effective today, April 1, the General 
Casualty Co. of America, home office, 
Seattle, Wash., goes on a non-participat- 
ing basis in New York, New Jersey, 
Connecticut and Virginia. 


SEABOARD SURETY COMPANY 


79 MAIDEN LANE, NEW YORK 


WhHitehall 3-1484 
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FIDELITY, SURETY and 
FORGERY BONDS 





Revisions Are Made in 
Brokers Blanket Bonds 

FORMAT, WORDING MODERNIZED 

Surety Association of America An- 


nounces Bonds Now Harmonize Wit}: 


Other Bankers Blanket Bonds 








The Surety Association of America 
has revised brokers blanket bonds, 
Standard Forms Nos. 12 and 14, with 
the revisions effective March 28. The 
format of the bonds has been rearranged 
to harmonize them with other forms of 
bankers blanket bonds, the wording has 
been modernized, and a number of 
changes have been effected. 

Sixteen changes common to both 
bonds appear in the revised forms, 
among them the following: 

In the general indemnity clause, 
changes have been made which enable 
the bonds to be written for a one or 
three-year period without the necessity 
of attaching a three-year premium rider, 
with the words “agreed premium” used 
rather than “annual premium.” 


New Clause Added 


A new clause—indemnity against loss 
under prior bond or policy—has been 
added. This is designed to provide con- 
tinuity of coverage in the same manner 
in which it was previously given by 
separate superseded suretyship riders. 

“Guest students” are now included as 
employes. 

The offices and equipment paragraph 
has been extended to cover not only 
damage to but also actual loss of furnish- 
ings, fixtures and equipment in the in- 
sured’s offices caused by larceny, theft, 
burglary, robbery, hold-up, or attempt 
thereat, or by vandalism or malicious 
mischief. 

The court costs and attorneys’ fees 
clause, heretofore available by rider, is 
now inserted in both bonds, and such 
legal expenses are in addition to the 
amount of the bond rather than a part 
of that amount. 


Exclusion Clause Revised 


The riot and civil commotion exclu- 
sion clause has been revised, and the 
partners exclusion clause has _ been 
amended to apply only to the dishonest, 
fraudulent or criminal acts of partners. 

The clause on non-reduction of lia- 
bility, previously known as the retro- 
active reinstatement clause, provides that 
payment of loss under the bond shall not 
reduce the liability of the underwriter 
for other losses whenever sustained. 
Reference to any reinstatement premium 
has been eliminated. 

The | non-accumulation of _ liability 
clause is a new paragraph incorporating 
in substance the language previously 
contained in the retroactive reinstate- 
ment clause, the intent of which is to 
prevent accumulation of liability under 
the bond from year to year. It is stated 
separately for purpose of clarity. 


Eliminates Accumulation of Liability 


Limit of liability under this bond and 
prior insurance is a new paragraph de- 
signed to eliminate accumulation of lia- 
bility when successive bonds are issued 
by the underwriter to the same insured. 

The other insurance or indemnity 
clause has been changed so that it 
operates on an excess basis rather than 
on a concurrent basis. 

Two provisions are included at the 
end of the bonds designed to facilitate 
orderly handling by the underwriter, and 
to avoid the necessity of securing sepa- 
rate acceptances and notices from the 
insured, 

Specific changes in Form No. 12 are: 

Items noted in definition of property 
have expanded to include U. S. savings 
stamps, 

_The paragraph previously in use pro- 
viding a discovery period after termina- 
tion of the bond as an entirety or as 
to any employe, has been eliminated. 
The opening paragraph now contains the 
discovery limitation, which does not op- 
erate against employes canceled mid- 


(Continued on Page 32) 
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Allyn Asks Solons to 
Repeal Connecticut Tax 


APPEARS BEFORE COMMITTEE 





Spokesmen for Domestic Companies 
Submit Program for Repeal of 
Interest and Dividends Tax 


Insurance Commissioner W. Ellery 
Allyn of Connecticut was one of the 
spokesmen appearing on behalf of the 
insurance companies chartered in Con- 
necticut before the finance committee of 
the General Assembly, urging repeal of 
the “discriminatory” state tax on inter- 
est and dividends of insurance compa- 
nies. Other speakers for the insurance 
industry were Professor Fred R. Fair- 
child of Yale University and former 
State Tax Commissioner Walter W. 
Welsh. 

The company spokesmen submitted a 
long range taxation program providing 
for gradual elimination of the interest 
and dividend-tax under which it would 
be abolished by 1959 without loss of 
revenue to the state. The committee 
was told that the state tax on premiums 
which is gradually producing more rev- 
enue would more than offset the loss of 
taxation through gradual elimination of 
the interest and dividends tax on domes- 
tic companies. 

‘Tt would place Connecticut insurance 
companies in the same cost basis with 
competing companies throughout the 
United States,” Commissioner Allyn said. 


Was Enacted in 1935 


The interest and dividends tax was 
enacted in 1935. Companies not char- 
tered in Connecticut do not have to pay 
it, and Connecticut is the only state 
in the United States which taxes its do- 
mestic insurance companies on both a 
premium and interest and dividends 
base, according to Professor Fairchild 
and Mr. Walsh. 


“Connecticut employs a system of 
taxes which places a heavy discrimina- 
tory burden upon her own insurance 
companies as compared with the taxa- 
tion by other states of their domestic 
insurance companies,” Professor Fair- 
child said. 

“Clearly, the Connecticut companies 
are seriously handicapped in their com- 
petition with companies chartered by 
other states. The logical remedy would 
be to repeal now the tax on interest 
and dividends.” 





Proposes 10-Year Plan 


He proposed a 10-year tax reduction 
plan on interest and dividends. “Under 
this plan,” Mr. Fairchild said, “the Con- 
necticut insurance companies would be 
placed on a basis approaching competi- 
tive equality with the companies char- 
tered by other states. The state of 
Connecticut, on the other hand, would 
be assured of a substantial and stable 
source of revenue, promising well over 
$6,000,000 a year. Adoption of such a 
plan would, in my opinion, be to the 
long run interest of the whole state of 
Connecticut.” : 

Mr. Walsh said “it should be clearly 
apparent that the interest and dividends 
tax on Connecticut’s insurance compa- 
nies has not justified its existerice and 
that the situation can be satisfactorily 
remedied by the gradual elimination of 
this burdensome tax.” 





PROGRAM FOR SURETY GROUPS 





N. Y. Surety Managers Analyze Speak- 
ers’ Bureau Results to Send to 
40 Local Associations 


\ business relations program which 
has been tested and proved effective will 
be placed at the disposal of all local 
Surety associations throughout the coun- 
try by the Surety Managers’ Associa- 
tion of the City of New York, it was 
determined at the monthly meeting in 
New York, March 28. 

This program is the operation of a 
bureau for the purpose of supplying 





Richardson Retires, Simpson Advances; 


Norie-Miller Assumes New Duties 





SIR STANLEY NORIE-MILLER 


John H. Grady, United States mana- 
ger and attorney, announces the resig- 
nation of Frederick Richardson as chair- 
man of the head office board of di- 
rectors of the General Accident Fire & 
Life Assurance Corp. and its associated 
companies. Mr. Richardson, who has 
had to give up the chairmanship on 
medical grounds, will retain his seat on 
the board. Robert Gordon Simpson, M. 
Cc. C. A, formerly deputy chairman, 
has been elected chairman of the corpo- 
ration and of the General Life Assur- 
ance Co. 

Sir Stanley Norie-Miller, director and 
general manager of the General Accident 
has been appointed managing director 
of the corporation and of the General 
Life Assurance Co. Sir Stanley Norie- 
Miller will also be chairman of the Road 
Transport & General Insurance Co., Ltd., 
the Scottish General Insurance Co., Ltd. 
and other associated United Kingdom 
companies, 

Frederick Richardson is extremely well 
known in the United States of America 
and his many friends here will be happy 
to learn that his health is improving 
and it is anticipated that his retire- 
ment from active service as chairman 
will permit him to enjoy a full measure 
of health. 

Richardson in United States 

Mr. Richardson first assumed an offi- 
cial position in the affairs of the com- 
pany in the United States in 1915 when 
he was appointed comptroller pro tem 
in charge of financial management. 





FREDERICK RICHARDSON 


Early in 1916 he was appointed United 
States manager and thus began a ca- 
reer which was to extend for more than 
two decades and place him in the fore- 
front of casualty executives in the 
United States. He became widely known 
in the insurance business and out of it 
as a student of the business, public 
speaker and writer. His long manage- 
ment of the company in the United 
States, which terminated with his re- 
turn to England in 1938 to assume the 
chairmanship of the head office board, 
saw a steady gain in the financial 
strength and the importance of the Gen- 
eral Accident in the American insurance 
field. 

Mr. Simpson, who follows Mr. Rich- 
ardson as chairman of the General Ac- 
cident has served on the board of di- 
rectors for some years and has been ac- 
tive in the financial aspects of the com- 
pany’s management. He is prominent in 
financial affairs in Scotland and Eng- 
land, and is presently serving as president 
of the Society of Accountants in Edin- 
burgh. Through a long career he has 
made many friendships in financial and 
insurance circles in America. 

Sir Stanley Norie-Miller has been 
general manager of the world-wide Gen- 
eral Accident organization since 1933. 
He joined the organization in 1919, be- 
coming successively foreign manager, 
sub-manager, and deputy general mana- 
ger. On his frequent visits to the United 
States in recent years he has established 
a wide acquaintance here. 





speakers at meetings of local Chambers 
of Commerce and other business and 
civic associations. During the past year, 
company representatives who are mem- 
bers of the managers‘ association have 
addressed scores of such organizations 
through the Greater New York metro- 
politan area, Long Island, and eastern 
New York State, and the demand for 
speakers has taxed the facilities of the 
association. 

Because the speakers’ bureau has 
proved so successful, its results over 
the year are being analyzed and will 
be forwarded to over 40 other local 
surety associations for similar action, it 
was announced by Thomas I. Hall, Em- 
ployers’ Group, president of the mana- 
gers’ association. John P. Madigan, 
Maryland Casualty Co., is chairman of 
the association’s public relations com- 
mittee through which the speakers’ bu- 
reau functions. 

Plans for a joint meeting of the mana- 
gers’ association with the Surety Under- 


Williams and Kippes Observe 
25 Years With Companies 


Two representatives of the New York 
office of the New Amsterdam Casualty 
Co. and the United States Casualty Co. 
have just completed 25 years of service 
with the companies. They are: Charles 
H. Williams, superintendent of the en- 
gineering-inspection department, and 
Henry Kippes, safety engineer in the 
engineering-inspection department. 





writers’ Association of the City of New 
York in April were approved. Elmer C. 
Anderson, assistant secretary of the 
Surety Association of America, will dis- 
cuss with the use of slides the study 
of the surety business, “Surety Rate- 
Making,” prepared by Dr. Jules Back- 
man, associate professor of economics, 
New York University School of Com- 
merce, and published recently by the 
Surety Association of America. 


Buffalo Insurance Day 
Draws 500 Attendance 

Cc. & §S. CLUB IS SPONSOR 

Knecht and Hildebrandt Chairmen; 


Dineen, Stott, Drake and Malcolm- 
Smith Are Program Speakers 








The first annual Buffalo Insurance 
Day at Hotel Statler, March 25, was 
acclaimed an outstanding success, draw- 
ing a capacity audience of more. than 500 
insurance men and women in the main 
ballroom for luncheon and an afternoon 
of educational talks. An informal cock- 
tail hour completed the program. 

Sponsored by the Casualty & Surety 
Club of Buffalo, Buffalo’s first Insurance 
Day was launched “to bring together 
a closer relationship between compa- 
nies, brokers and agents.” 

Cooperating with the Casualty & 
Surety Club in the program were the 
Buffalo Field Club, Al J. Charron, pres- 
ident; Buffalo Claim Council, William 
Denning, president; Buffalo Life Under- 
writers, Inc., Ray S. Spurr, president; 
Insurance Women of Buffalo, Ethel P. 
Stevens, president, and Buffalo Associa- 
tion of Fire Underwriters, Emil T. Claus, 
president. 

Knecht Is General Chairman 

General chairman of Insurance Day 
was Albert E. Knecht and presiding 
chairman was Gilbert S. Hildebrandt, 
president of the Casualty & Surety Club. 
Toastmaster was Willis L. Jackman. 

Official greetings of the city were ex- 
tended by Horace Carpenter, Jr., presi- 
dent of the Buffalo Chamber of Com- 
merce, and brief remarks also were 
made by State Senator Walter J. Ma- 
honey of Buffalo, a leading figure in 
state politics affecting the insurance 
business. 

Superintendent of Insurance Robert 
E. Dineen of the New York Insurance 
Department and President John C. Stott 
of the National Association of Insurance 
Agents were the first two speakers. 
Their addresses are reviewed elsewhere 
in this issue. 

Glenn Drake, sales analyst, discussed 
“Personality in Action,” and the meet- 
ing was concluded with a brief talk by 
George Malcolm-Smith, publicity man- 
ager of the Travelers Insurance Cos., 
who discussed “The Spites of Life.” 


HONORS MAJOR W. L. PIERCE 
Aetna C. & S. Tenders Him Testimonial 


Dinner on 50th Anniversary as 
Agent for Company 


Major W. L. Pierce, of Christians- 
burg, Va., oldest living past president 
of the Virginia Association of Insurance 
Agents, was honored the night of March 
22, with a testimonial dinner at Roanoke 
in observance of his 50th anniversary 
as a representative of the Aetna Casu- 
alty & Surety Co. 

Attending the dinner, which was given 
by the company, was Edgar N. Taylor, 
manager of the Richmond office, to- 
gether with a number of his associates; 
Harvey B. Gray, of W. S. McClanahan 
& Co. Aetna agency in Roanoke for 
more than 50 years; Jack Fry, manager 
of the company’s Roanoke claim office, 
and Robert E. Brown, Jr. of Hartford, 
assistant manager of the firm’s adver- 
tising and publicity department, who 
represented the home office. 

Additional guests included Mrs. Pierce, 
a son, Edwin D. Pierce, who is now 
actively operating the Pierce Insurance 
Agency, and a daughter, Mrs. Robert 
E. Brown, Jr., of Hartford. 

Major Pierce, who is 85, founded the 
Pierce Insurance Agency in Christians- 
burg 55 years ago after serving for 
several years as professor of military 
tactics and mathematics at St. John’s 
Military Academy in Alexandria, Va. A 
native of Christiansburg, he was gradu- 
ated from Virginia Agricultural & Me- 
chanical College, now Virginia Polytech- 
nic Institute at Blacksburg in 1883. He 
was president of the Virginia Association 
of Insurance Agents in 1909 and 1910 
and still holds an active membership in 
the state and National Associations. 
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Travelers Issues “The Human Race”’s 


Barsantee Edits 15th Safety Booklet 


A decrease in the number of motor 
vehicle fatalities for 1948 and an alarm- 
ing increase in motor vehicle injuries 
are noted in the 1949 edition of the 
Traveler’s book of street and highway 
accident data. 

Commenting on the drop in the fatal- 
ity rate, the book warns that while the 
hundreds of persons saved from death 
are living tributes to the safety job that 
has been done, the injured millions 
should be constant reminders of the job 
that is far from completed. 

Titled, “The Human Race,” the 15th 
annual edition of the publication pre- 
sents its usual comprehensive compila- 
tion of statistical information, but treats 
the leading causes of accidents in 1949 
in a humorous pictorial style, portraying 
driver “types” in panel cartoons on 
pages opposite the statistical perform- 
ances of particular types. 


Randall Is Foreword Author 


In the foreword, President Jesse W. 
Randall points out that America’s miser- 
able traffic record is, in a sense, the sum 
of all our trifling human frailties. He 
notes that the use of satire was em- 
ployed in the hope that it may succeed 
in personalizing the lessons of safety 
where sterner warnings have failed. 

Attractively covered in bright red, the 
front cover also carries a panel cartoon. 
The book is 32 pages and has 24 car- 
toons in addition to a double-page lay- 
out wherein all the “types” are por- 
trayed performing their individual spe- 
cialties. 

The death toll last year was 32,200, 
a decrease of 300 under the 1947 total 
of 32,500. The injury figure was 1,471,000, 
representing an increase of 106,000 over 
1947. 

Speed retained its unenviable record 
of being the top cause of accidents 
throughout 1948, and was a larger factor 
in 1948 traffic deaths and injuries than 
at any time in history. Almost 350,000 
persons were killed or injured last year 
due to excessive speed. There was an 
increase of 80,120 speeding casualties 
over 1947, 


Burden Is on Driver 


In its review of speeding fatalities 
and injuries, “The Human Race” points 
out that the nation’s shameful traffic 
record cannot be substantially improved 
until drivers make up their minds to 
stay within speed limits. Noting that 
continued attention must be given to 
careful engineering, tight traffic laws 
and firm police work, the book states 
that the burden of improving the record 
belongs to the driver; that it is he who 
has deliberately driven too fast and it 
is he who must as deliberately slow 
down. 

Pedestrian accidents followed the gen- 
eral trend with less fatalities but more 
injuries, Pedestrian deaths in 1948 to- 
taled 10,240 and 332,300 were injured. A 
penchant for crossing between intersec- 
tions resulted in death for 3,320 pedes- 
trians and injury for 86,730 more. “The 
Human Race,” in presenting its tabu- 
lation on pedestrian accidents, points 
out that a fairly static percentage of 
the population makes the same foolish, 
fatal mistakes every year. 

Friday, Saturday and Sunday, days 
usually associated with rest and pleasure, 
were the settings for 52% of the deaths 
and injuries last year. Almost 40% of 
all fatalities happen on Saturday and 
Sunday. Including Friday, when many 
excursions begin, the total rises to 52%. 
The Travelers book demonstrates that 


every driving and walking error is mul- 
tiplied in heavy weekend traffic and that 
another hazard, drinking and driving, 
comes into unusual prominence on week- 
ends. 

According to the book, the pattern of 


time and traffic deaths and injuries re- 
mains the same. Like a great, destructive 
tide, accidents begin their flow at sun- 
rise and build up through the daylight 
hours to flood stage near dusk. In 1948, 
fatal accidents reached their peak dur- 
ing the hour between 6 and 7 p.m. 

“The Human Race” was prepared by 
the Travelers news bureau under the 
supervision of Harry Barsantee, assis- 
tant manager of the publicity depart- 
ment and supervisor of the news bureau. 
The bureau culled its information from 
its statistical department which main- 
tains up-to-date monthly records on the 
street and highway accident situation. 

The safety books have been published 
annually, except for the war years, since 
1931. More than a million copies were 
printed this year for distribution to 
Travelers representatives, the insurance 
press, general newspaper and magazine 
circulation and for safety and _ civic 
organizations. 





Maryland Casualty Writes 
Big N. D. Project Bonds 


Maryland Casualty Co., Baltimore, has 
written performance and payment surety 
bonds. each in the amount of $2,500,000, 
covering a $15,217,975 contract for work 
at the Garrison Dam in North Dakota. 

The bonds, written for the S. A. Healy 
Co. and Material Service Corp. of Chi- 
cago, cover the construction of eight 
parallel tunnels, each 1,200 feet long with 
interior diameters ranging from 19 to 26 
feet. The dam, designed primarily for 
flood control of the Missouri River, is 
scheduled for completion in 1951. 
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Happy “April Fool’s Day” to you. 
ae eee 
Robert J. (A. & H. general agent of 
U.S. Life) Keane breezed in a while 
ago, to give us this original “quickie” 
of which he is the Poppa. “Drop that 
rod, Louis, let mother put up the cur- 
tains.” 
a 
According to Leon Gilbert (business 
insurance expert) Simon, the old song “1 
Wonder Who’s Kissing Her Now” is hav- 
ing its lyrics lifted and hereafter will 
be entitled “I Wonder Who’s Kinseying 
Her Now.” Thanks, Leon, we always 
wondered where those old toons went. 
* 


And speaking of Bob Keane, his Vice 
President, Reuben (Robert J. Keane 
Agency, Inc.) Warner slipped us a peach 
of a story about a psychiatrist. It’s too 
long to print here, but if you want to 
hear it, ask us when you next see us 
or telephone WHitehall 4-4050 and we'll 
tell you. Calls “charges collect” from 
out-of-town readers will not be accepted. 
—And thank you, Rube. 

* 


The Power of the Press—(or the 
early bird gets the tickets): On March 
18 this column contained an SOS about 
two third row orchestra seats being 
available for the hit play on Broadway, 
“Death of a Salesman.” Less than an 
hour after The Eastern Underwriter 
was delivered to subscribers that Friday 
morning a messenger delivered a check 
to us from Sam (Continental Assurance 
general agent) Rosan. It covered the 
cost of the seats and claimed the prize. 
Congratulations, Sam, on your alertness. 
And our regret to those others who 
were late with their checks. 

ee 





FROM 62ND TO 13TH PLACE 


Relative Position of the Coal Operators Casualty Co. in 
volume of Workmen's Compensation business written in New 
Jersey from 1944 to 1948 inclusive. 


(The company started writing the line in this state on April 1, 1944.) 



































$860,419 
$751,031 (18th place) 
(18th place) 
$357,291 
(29th place) 
$174,472 
$51,954 (40th place) 
(62nd place) 
Year: 1944 1945 1946 1947 1948 
Total Vol. Written: | $40,698,455 |.$39,108,441| $44,618,176] $54,827,019] $53,500,000 
Cos. Writing in State: 94 95 98 99 98 
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THERE MUST BE A REASON FOR THIS STEADY GROWTH. 
WE SOLICIT ALL INQUIRIES 


CHARLES T. EASTERBY CO. 


Incorporated 
General Agents, State of New Jersey 


COAL OPERATORS CASUALTY COMPANY 





James M. Grundy, Manager 


Newark 2, N. J. 








Vincent L. (assistant U. S. manager 
Pearl Assurance Co.) Gallagher sent 4 
gag we used a coupla years ago. We'll 
run it here for the benefit of new sub- 
scribers only just to show ’em what they 
missed. Two psychiatrists met on \\j]- 
liam Street and the first one said: 
“You're all right, how am I?” 

i ae 

Catherine (Western Department, Loy- 
alty Group, Chicago) Meade, completely 
unspoiled by the success of her recent 
pinch-hitting column a few weeks ago, 
gives us a wonderful definition of Alca- 
traz: “The pen with the lifetime guar- 
antee.” 

x ok * 

For those who crave such data, the 
Corner Book Shop at 102 Fourth Ave- 
nue, New York, is located in the middle 
of the block. 

* * 

A letter from Col. Howard P. (former 
Insurance Commissioner of Connecticut 
and now Vice President, American Sure- 
ty Company) Dunham writes: “Congrat- 
ulations on your splendid March 4th 
article on trade journal advertising. I 
certainly subscribe to your statement 
that we get a whole lot out of reading 
the insurance papers, and this is espe- 
cially true with The Eastern Under- 
writer.” 

Thank you, sir, and do call again. In- 
cidentally, to offset this back-slap, our 
friend Gallagher whose story is quoted 
a few paragraphs above, had a postscript 
to his letter, reading: “Good gracious, 
don’t go serious on us.” So, there you 
are. 

a a 

If you want to get a bit of real rollick- 
ing rowdy reading, get a copy of “The 
Provoked Wife” by Sir John Vanbrugh, 
written in the sixteenth century, but, I 
am told, still available. We saw a per- 
formance of it two weeks ago when The 
Experimental Theatre performed it in 
Avery Hall at Vassar College. We have 
never heard such words spoken on any 
stage, and that takes in the old days of 
burlesque. Wow! 

x ok x 

Personal: We still have a_ stock of 
unused material for the column, harking 
back to February, so: Dud Giberson, 
Charlie Holland, Ralph T. Curtis, Syl 
Walker, and a few other guys should 
just keep their well-known shoits on. 
Eh? 

Oe Sata Fk 

Lovers of the theatre will rave over 
Ken Dunshee’s issue of “News from 
Home” for February - March. Home In- 
surance Co. should be proud of this lad’s 
work, which, is tops. Let’s give him a 


hand, boys. 
—MERVIN L. LANE. 





HARVEY ANNOUNCES AWARD 





Association of Casualty & Surety Com- 
panies to Give $100 for Best Ex- 
ample of Traffic Engineering 


An annual cash award has just been 
announced by Julien H. Harvey, man- 
ager, accident prevention department, 
Association of Casualty & Surety Com- 
panies, for the best example of a traffic 
engineering project that has effectively 
reduced accidents or congestion. An- 
nouncement of the $100 award has been 
mailed to the more than 2,000 traffic 
officials in this country who regularly 
receive the department’s bulletin ‘“Get- 
ting Results Through Traffic Engineer- 
ing’ as well as to the membership of 
the Institute of Traffic Engineers and 
other interested professional groups. 

The award is being offered by the 
association to encourage a still greater 
number of engineers, police and traffic 
officials to write in about their success- 
ful projects and so share with otiier 
municipalities the techniques which have 
proved effective in saving lives and re- 
ducing property damage. 


mee 
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Safety Meetings Held by 
Greater N. Y. Council 


MANY SESSIONS CONDUCTED 








Jones Honorary Chairman, Falvey Hon- 
orary Vice Chairman; Numbers of 
Insurance People on Program 





The safety convention of the Greater 
New York Safety Council is being con- 
ducted this week at Hotel Statler, New 
York City. It began March 29 and the 
concluding sessions are being held today, 
April 1. Frank L, Jones, former vice 
president, Equitable Society, is presi- 
dent of the council and honorary chair- 
man of the convention, and Wallace Fal- 
vey, president, Massachusetts Bonding 
& Insurance Co., is honorary vice chair- 
man. 

General chairman of the convention is 
Frederick F. Beik, Bankers Indemnity 
Insurance Co.; Charles R. Fuller, Li- 
berty Mutual Insurance Co., and M. J. 
Pitre, Fidelity & Casualty Co., are gen- 
eral vice chairmen. Committee chairmen 
include: Arrangements, Laurence A. 
Sorenson, Continental Casualty Co.; 
publicity, Walter A. Gustafson, Lumber 
Mutual Casualty Co.; exhibit, Edward A. 
Fullarton, Travelers Insurance Co.; co- 
operating agencies, Ben H. Self, acci- 
dent prevention consultant, who retired 
a few years ago from the Travelers In- 
surance Co. 


Divided Into Sessions 


As is customary, every morning and 
afternoon meeting is divided into ses- 
sions on many aspects of safety work. 
At the opening session in the grand ball- 
room “Fact Finding for Results,” the 
chairman was Edward C. Jacobs, district 
engineer, American Mutual Liability In- 
surance Co., and one of the speakers was 
John S, Cruickshank, chief engineer, 
United States Guarantee Co., who spoke 
on “Finding Facts for Effectiveness.” At 
a session on “Material Handling,” John 
E. Braun, supervising engineer, Aetna 
Casualty & Surety Co., was the session 
arranger. 

On that same morning, at the session 
on “Construction,” A. B. Fleck, construc- 
tion specialist, American Mutual Liabil- 
ity Insurance Co., was presiding officer, 
and one of the speakers was Otto 
Holmskog, supervising safety construc- 
tion engineer, Employers Mutual Lia- 
bility Insurance Co., whose subject was 
“The Insurer’s Contribution.” 

Benjamin Kendall, district engineering 
manager, Employers Mutual Liability, 
conducted a session on the afternoon of 
the first day on “Art of Inspection,” and 
Tohn A. Geary, supervisor of training, 
Employers’ Liability Assurance Corp., 
spoke on “The Results—Do Your Re- 
sults Get Results.” At the same time, 
the session on “Safety Engineering for 
Production” was led by C. W. Nicker- 
son, division manager, loss prevention 
department, Liberty Mutual Insurance 
Co. Speakers included William F. Lund, 


F assistant treasurer in charge of insur- 


ance, Gulf Oil Corp., who discussed “Ac- 
cident Prevention, an Investment—Not 
an Expense,” and Dr. Irving R. Taber- 
shaw, director, eastern medical division, 
loss prevention department, Liberty Mu- 
tual, whose subject was “Combining the 


| Skills of Safety Engineering and Indus- 


trial Medicine for Smooth Production.” 
Andrews Presiding Officer 
On the morning of March 30, Norman 


|W. Andrews, research engineer, indus- 


trial division, accident prevention depart- 
ment, Association of Casualty & Surety 
Companies, was the presiding officer at 


the session of “New Problems in Acci- 
ident Prevention,” and Matthew M. Brai- 


E dech, 


director of research, National 


Board of Fire Underwriters, spoke on 
“Hazards Evaluation of New Processes 


evelopment.” 
There was a session on “Stevedoring,” 


with Mr. Self as presiding officer, John 


4 : : ts 

PA. Johansen, senior engineer: Travelers 
g ; 

p-Nstrance Co., 


Thomas J. Berk, 


was session arranger. 
assistant director of 


)Salety, Metropolitan Life Insurance Co., 


conducted a session on “Safety on the 
Screen” on that morning, and Mr. Ful- 
lerton served as chairman of the com- 
mercial vehicle session luncheon. 

In the afternoon, there was a “Labor- 
Management” session for which Mr. 
Pitre was session arranger. There was 
also a session on “Building Manage- 
ment,” with James J. Donlan, assistant 
staff supervisor, Metropolitan Life, as 
arranger. T. R. Hardin, chief engineer, 
boiler division, Hartford Steam Boiler 
Inspection & Insurance Co. spoke at 
this session on “Boiler, Air Tank and 
Other Pressure Vessel Accident Causes.” 
At the session on “New Problems in 
Accident Prevention,” J. Harvey Meikle, 
assistant manager, loss prevention and 
engineering department, Eagle, Globe 
and Royal Indemnity Cos., was chair- 
man, and J. A. Shannon, supervi_or, 
boiler division, engineering department, 
Fidelity & Casualty, spoke on “Develop- 
ment of a Procedure for Inspection of 
Pressure Vessels.” 


Hold Session on Nursing 


On that evening, a session on indus- 
trial nursing was arranged by Ruth 
Grim, industrial nurse supervisor, Em- 
ployers Mutual Liability, sponsored 
jointly by the safety council and the 
New York Industrial Nurses Club. Dr. 
Alice M. Broadhurst, professional con- 
sultant on medical education, Liberty 


Mutual, talked on “The Value of Em- 
ploye Counselling.” 

On the following morning, at a ses- 
sion on “Basics of Supervision,” H. W. 
Heinrich, assistant superintendent, en- 
gineering, and inspection, division, Trav- 
elers, served as arranger and also spoke 
on “Formula for Supervision.” Robert 
W. Laughlin, supervisor, loss prevention 
department, Liberty Mutual, discussed 
“A Kit of Safety Tools” at a demon- 
stration held that morning and at a ses- 
sion on “Smaller Plants,’ Fred W. 
Braun, vice president and chief en- 
gineer, Employers Mutual Liability, dis- 
cussed “Accidents in Smaller Business 
Organizations.” At the “Home” meeting, 
E. C, Jacobs, district engineer, Ameri- 
can Mutual Liability, presided. Kathleen 
K. Devine, safety bureau, health and 
welfare division, Metropolitan Life, was 
session arranger. There was another 
“Home” session that morning, with El- 
len D. McKeon, counselor for women’s 
safety, American Mutual Liability, as 
arranger. 

Mr. Jones presided over the annual 
dinner on March 30, when the guest 
speaker, Captain Eddie Rickenbacker, 
president and general manager, Eastern 
Air Lines, discussed “World Safety.” 

At the April 1 morning session on 
“Traffic Safety Education,” Harold K. 
Philips, manager, information and pub- 
lications department, Association of 


GIVE LUNCHEON TO LUCKMAN 


William E. Lebby and Walter E. Mast 
are serving as chairmen of the commit- 
tee of the Accident & Health Club of 
Los Angeles which is giving a luncheon 
today in honor of Donald R. Luckman, 
who is retiring from the California In- 
surance Department to enter the life 
insurance field. 





Casualty & Surety Companies, discussed 
“The Press Associations’ Safety Cam- 
paign.” There was a session on aviation, 
at which Jerome Lederer, technical ad- 
viser, United States Aviation Under- 
writers and president of the Flight 
Safety Foundation presided. 

There was also a session on schools ° 
for which Dr. Herbert A. Stack, director, 
Center for Safety Education, New York 
University, was arranger, and Harold R. 
Danford, educational director, Associa- 
tion of Casualty & Surety Companies, 
conducted a panel discussion. 

In the afternoon, a session on traffic 
enforcement was scheduled, with Timo- 
thy G. Fleming, Chief of Police and 
director, Traffic Violators School, Mont- 
clair, N. J., as chairman. 

Among the companies which con- 
ducted exhibits for the convention were 
the Aetna Casualty & Surety, Best’s 
Safety Publications, Metropolitan Life 
and New York State Insurance Fund. 
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In his recent report to stockholders 
on 1948 results, Lyman B. Brainerd, 
president of the Hartford Steam Boiler 
Inspection & Insurance Co., said that 
the company enjoyed last year its largest 
earned premium volume and is currently 
doing the largest amount of business in 
its history. Mr. Brainerd referred to a 
steady increase of earned premiums and 
a gradual decrease of incurred losses 
in 1948 as compared with those of 1947. 
He was glad to say that 1948 produced 
indications of improvement in _ several 
factors which had been adverse ones for 
several years. Although operations over 
the whole year resulted in an under- 
writing loss, Mr. Brainerd said the 
amount of this loss was considerably 
less than that for 1947. In fact, the 
company’s operations of the last half 
of 1948 produced an underwriting profit. 
Earned premiums reported by Hart- 
ford Steam Boiler for 1948 totaled $9,- 
861,411, a gain of $853,534 over the 1947 
total. Written premiums of $11,293,868 
were second only to the record writings 
of 1947, and President Brainerd said that 
this large volume had been placed on the 
books without sacrificing the company’s 
standard of risk acceptability. The $1,- 
432,457 excess of written premiums over 
those earned increased the unearned 
premium reserve to $16,202,101. 


Loss Experience Improved 


Improvement in loss experience was 
one of the bright spots in the 1948 
picture and Mr. Brainerd attributed it 
largely to the application of measures 
designed to overcome the abnormal 
hazards growing out of current condi- 
tions. The company’s incurred losses for 
1948 totaled $2,902,501, a decrease of 
$369,847 from 1947, and this decrease, 
aided by the increase of earned pre- 
miums, resulted in a gratifying reduc- 
tion in the ratio of incurred losses to 
earned premiums—29,.4% compared with 
36.3% for 1947, 

Mr. Brainerd called attention to the 
fact that, in line with the trend in the 
national economy, the company’s ex- 
penses of doing business had continued 
to increase. The total cost of opera- 
tions, including losses, exceeded earned 
premiums by $880,627 which was the 
underwriting loss, This was $737,670 less 
than the underwriting loss for 1947. 
Investment income amounted to $754,- 
426, an increase of $24,497 over that in 
1947. After payment of a $26,665 Con- 
necticut tax on interest and on dividends, 
and provision for all expenses, the loss 
from operations was $149,525, compared 
to the previous year’s loss of $953,818. 
A decrease of $563,265 in the item 
of non-admitted assets benefited surplus 
by this amount. This advantage came 
from the fact that at the year’s end the 
amount of uncollected premiums on in- 
surance effective prior to October 1 
was substantially less than had been 
the case at the end of 1947. Dividends 
of $480,000 were paid to stockholders. 
At the end of 1948 the company’s sur- 
plus to policyholders was $8,551,026, a 
decrease of $58,354 as compared with 
the $2,684,901 decrease in surplus oc- 
curring in 1947. Total assets were $27,- 





Jackson Reelected Head 
Of Traffic Safety Group 


Harold P. Jackson, president of Bank- 
ers Indemnity Insurance Co., has been 
reelected chairman of the National Com- 
mittee for Traffic Safety. Mr. Jackson 
was elected chairman a year ago. He is 
also a member of the advisory committee 
on accident prevention for the Associa- 
tion of Casualty & Surety Companies, 
and a trustee of the Newark Safety 
Council. The national committee, which 
is comprised of 85 groups working to 
secure highway safety has announced a 
campaign against drunken driving. 


L. B. Brainerd Encouraged by 1948 
Results of Hartford Steam Boiler 


243,992 compared to $26,781,155 as of 
the end of 1947, 

Among other encouraging factors Mr. 
Brainerd mentioned, as perhaps the most 
significant, the promulgation, late in 
1948, of more adequate premium rates 
for boiler and machinery insurance, the 
line which his company writes exclusive- 
ly. Although it will be some time before 
the maximum effect of the new rates 
will be felt, he said that the increase— 
the first since 1944—should assist the 
boiler and machinery insurance industry 
in returning to a period of profitable 
experience after its several years of un- 
satisfactory underwriting results. 





Bond Revisions 
(Continued from Page 28) 


term until the termination of the bond 
in its entirety. 

Changes peculiar to Form No. 14 in- 
clude the following: 

Items of property covered have been 
expanded to include U. S._ savings 
stamps, canceled postage stamps, con- 
ditional sales contracts, evidences of 
debts, and insurance policies. 

In the premises insuring clause, the 
privileges coverage has been broadened 
to include any loss of subscription, con- 
version, redemption or deposit privileges 
through the misplacement or loss of 
property. 

The in transit insuring clause also 
has been expanded, to cover property 
in the custody of any of the employes 
or of any other person acting as mes- 
senger, except while in the mail or with 
a carrier for hire other than an armored 
motor vehicle company for the purpose 
of transportation. This coverage pre- 
viously was available by rider. 


Time Limit Increased 


The time for starting legal proceedings 
has been increased from 15 months to 
24 months after the discovery of loss. 

The riot and civil commotion exclusion 
clause has been amended to apply only 
to riot or civil commotion “outside the 
United States of America and the 
Dominion of Canada.” 

The trading loss exclusion clause has 
been amended so that the bond form 
will exclude all trading loss coverage. 
Trading loss coverage under Insuring 
Clause A may be obtained by rider and 
it will apply to both genuine and 
fictitious accounts. There will be no audit 
requirements or other rules or regula- 
tions as have been customary in the 
past, whether or not the insured is a 
member of an appproved stock exchange. 

Trading Coverage Provided 
f Prior to March 28, trading coverage 
in fictitious accounts was provided at 


E. B. Whittaker Talk 


(Continued from Page 11) 


ministration bills in the state legislature 
would increase the New Jersey benefits 
from $22 to $30 top despite the fact 
that the TDB fund has not been in op- 
eration for more than two months and 
nobody knows what the claim rate is. 


“The reason given for these bills to 


increase benefits is ‘the higher cost of 
living, and yet everybody knows that 
the cost index of living has gone down 
We have had some valuable assistance 
from Governor Harold Hoffman, the un- 
employment commissioner, who declared 
publicly that it would be absurd to raise 
the sickness benefits beyond the work- 
men’s compensation rate which is a top 
of $25 a week. So the best we can hope 
for is to hold the benefits at $25. We 
figure that an increase from $22 to $30, 
as proposed, would add 23% to the cost 
and another 6% for increase to 30 
weeks.” 


The New York Mailler-Condon Bill 


As to the pending Mailler-Condon bill 
in New York, the speaker said it was 
introduced after more intelligent dis- 
cussion on the part of business men, in- 
dustrialists and legislators than any 
other cash sickness bill proposed. Mr. 
Whittaker noted that Governor Dewey 
is behind it; that it has had the benefit 
of study by Superintendent Robert E. 
Dineen of the New York Insurance De- 
partment and by Mary Donlon, chairman 
of the Workmen’s Compensation Board 
of New York. 

The speaker said he was not adverse 
to having the New York State Fund 
handle the New York disability benefits 
coverage as “it would be politically im- 
possible to get any bill through the 
legislature unless there is a state fund.” 
He said it was unfortunate that this 
feature of the Mailler-Condon bill is op- 
posed by the casualty and surety com- 
pany people, adding: “In my opinion, 
there is no chance of getting this meas- 
ure passed without a state fund be- 
cause they have the precedent in work- 
men’s compensation.” Before closing the 
speaker said that he understands the 
bill is being actively supported by the 
American Federation of Labor and ac- 
tively opposed by the CIO. 





an increase in rate over that for trading 


coverage in genuine accounts. Under re- 
vised Standard Form No. 14, trading 
coverage is provided by rider with no 
distinction as to genuine or fictitious 
accounts and at the rate previously 
charged for genuine accounts only. In 
addition, it is now permissible to grant 
trading coverage in partial amounts sub- 
ject to the minimum amount of bond 
required. 

It is now permissible also to grant 
misplacement coverage under Standard 
Form No. 14 in partial amounts subject 
to minimum bond requirements. 











CAPITAL 
Surplus’. « « . . 


All Other Liabilities . 


AMERICAN 


RE-INSURANCE CO. 


Robert C. Ream, Chairman 
Edward L. Mulvehill, President 


99 John Street, New York 7, N. Y. 


December 31, 1948 


Surplus to Policyholders . 
Reserve for Outstanding Losses . 


$ 4,000,000.00 
me ae 8,610,916.97 
$12,610,916.97 
12,006,929.01 
7,966,609.62 


TOTAL ADMITTED ASSETS $32,584,455.60 


Securities carried at $775,000.00 are deposited as re- 
quired by law, and cash in the amount of $934,356.93 is 
held in trust for the payment of certain specific losses. 
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W. Va. Governor Approves 
Casualty Regulatory Bill 


The casualty rate regulatory bill (H, 
No. 175) which passed the West Vir- 
ginia legislature and was approved by 
the Governor of that state, becomes law 
today (April 1), and filings thereunder 
will be required from the companies: by 
July 1, 1949. Patterned after the All- 
Industry bill, this law requires every 
company writing casualty or surety lines 
in West Virginia to file its rates and 
rules with the Insurance Department, or 
to designate a licensed rating organiza- 
tion to do so in its behalf. 

There is an alternate filing section 
contained in the measure which provides 
that a company may file its rates to 
become effective immediately. If, within 
60 days, the Commissioner finds that 
such rates do not meet the requirements 
of the law, he may, after hearing, order 
an appropriate adjustment thereof and 
require the company to make refund, 
provided the adjustment is substantial 
and exceeds the cost thereof. 

Rates are on file for 15 days, which 
may be extended for one additional pe- 
riod of not exceeding 15 days. Unless 
disapproved rate filings become effec- 
tive at the expiration of the waiting pe- 
riod. In due course, the casualty com- 
panies licensed to do business in West 
Virginia will be furnished complete in- 
formation by the Department. 





Two Sail for Europe 


Herbert P. Stellwagen, executive vice 
president, Indemnity Co. of North 
America, accompanied by Franklin Van- 
derbilt, casualty manager of the com- 
pany in New York, sailed for a trip 
abroad last Friday. They will visit Eng- 
land and Germany. 





Dineen at Buffalo 
(Continued from Page 28) 


law “give the Superintendent wholly 
adequate regulatory power over the con- 
ferences, but do not give him power 
to regulate commission payments.” 

On these points, the Superintendent 
said: 

“This statement of the conferences has 
evoked considerable interest in pro- 
ducer circles. One producer, familiar 
with New York’s unsuccessful efforts be- 
tween 1911 and 1922 to regulate rating 
organizations without regulating rates, 
read the conferences’ statement and 
asked what he called the ‘$64 question’: 
‘If organizations which make rates can- 
not be regulated without regulating the 
rates which they make, how can or- 
ganizations which fix commissions be 
regulated without regulating the com- 
missions which they fix?’ 

“As a layman, he apparently shared 
the Attorney General’s misgivings as to 
how legislation regulating a combination 
fixing commissions could be regarded as 
‘wholly adequate’ or ‘effective’ or suf- 
ficient to immunize the participants from 
prosecution under the anti-trust laws 
without reaching the main purpose for 
which the cartel was organized. 


Observation Adds Cogency 


“Another producer made an observa- 
tion—which takes on added cogency in 
view of the ruling of the Attorney Gen- 
eral—namely, that the position of the 
conferences would have been less subject 
to challenge if they had made clear 
whether they were discussing the as 
serted prerogative of management to 
fix commissions in terms of individual 
company managements or in terms 0 
collective action by such managements 

“The producer remarked that ii was 
one thing for an individual management 
to determine unilaterally what commis- 
sions it would pay—in which event the 
producer would be free to determine 
which of the available rates of commis 
sion he would accept—and quite another 
for individual managements to act co- 
lectively and leave the producer 1 
choice but to accept what was offered. 





| || 











April 1, 1949 









wr 50th Yoar 
Our 50th Year 5 acetic? | UNDERWRITER Gm 





Our 5 oth Yar 





Page 33 

















The Most Common Crime is taking that 


which belongs to others. Three out of 


four win their stripes that way. 


Employers need... 


FIDELITY BONDS 


THE TRAVELERS INDEMNITY COMPANY ce ~— HARTFORD, CONNECTICUT 
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A. J. Bohlinger Sounds Challenge on 
Mail Order Bad Boys in N. Y. Talk 


With Deputy Superintendent Alfred 
J. Bohlinger of the New York Insurance 
Department as its guest speaker, the 
Accident & Health Club of New York 
had one of its best attended dinner meet- 
ings March 22 at Fraunces Tavern, New 
York. Mr. Bohlinger’s subject “Mail 
Order Accident & Health Insurance— 
A Challenge to State Supervision,” was 
well timed as the Rabin bill (Int. H. 
1618) providing for service of process 
upon unauthorized foreign or alien in- 
surers, passed the New York Senate on 
March 22 and is now on Governor 
Dewey’s desk. Pointing out that Super- 
intendent of Insurance Robert E. Dineen 
is publicly supporting this legislation, 
the speaker urged that the A. & H. in- 
dustry do likewise for the over-all good 
of their business. 

As is generally well known, this bill 
and similar legislation pending in other 
states, is designed to remedy the prac- 
tices of certain mail order companies 
which are not considered to be in the 
public interest. The National Association 
of Insurance Commissioners took cogni- 
zance of the situation at its December, 
1948 meeting by approving a model law 
to cover service of process on claims 
arising under A. & H. policies written 
by unauthorized insurers. Since then fur- 
ther studies have been made by the 
Commissioners, and Mr, Bohlinger said 
in this conection: 


Studies by NAIC and N. Y. Department 


“T think it is fair to assume that the 
NAIC will make additional recommenda- 
tions for necessary legislation in the 
not too distant future. Collateral to the 
studies now in progress by the associa- 
tion, the New York Insurance Depart- 
ment for a period of several months has 
been conducting a studv involving the 
history of accident and health regula- 
tions and analvsis of the various pro- 
posals which have been advanced for 
solution of the problem of adequate 
supervision of unauthorized insurers. 
The report of the New York Denartment 
in comprehensive form is exnected to 
be available within the near future. The 
work of the New York Denartment in 
this connection will be integrated with 
the activities of the NAIC.” 


Have Demonstrated Intelligent Approach 


Mr. Bohlinger felt that the Insurance 
Commissioners, acting through their na- 
tional organization, have demonstrated 
an intelligent approach to the problems 
involved, and have provided the states 
with a program for effective regulation 
of A. & H. insurance in the United 
States. But he remarked: “Unfor- 
tunately, in some jurisdictions the hand 
of regulation has not been sufficiently 
firm, as a result of which the business 
has been subjected to criticism. Need- 
less to say, companies in those states 
must also bear responsibility for just 
criticism which may be leveled at them. 
In any event, I think it is imperative 
that those who are interested in the 
welfare of the insuring public cannot 
afford to relax their efforts to eradicate 
bad practices which still exist and which 
reflect adversely not only upon state 
regulation but upon all reputable people 
in the business.” 


Criticisms of Mail Order Insurers 


criticisms 
order in- 


Referring specifically to 
leveled against certain mail 


surers, the speaker said they fall into 
three principal groups, namely, (1) the 
use of false and misleading advertising; 
(2) the use of deceptive or misleading 
policy provisions, and (3) failure to pay 


valid claims.” The offenders, he ex- 
plained, are in a small minority not 
only as to number but as to volume of 
business written. However, Mr. Bohl- 
inger did not agree with an opinion to 
the effect that “the so-called bad boys 
probably write between $5,000,000 and 
$10,000,000 annually and that when com- 
pared to the total volume, there is no 
cause for alarm.” He took the position 
that “not only in the insurance business 


but in society generally most problems ~ 


which result in punitive action or 
restraints on the activities of individuals 
arise from the transgression of a few.” 
His warning was that “unless some ac- 
tion is taken by the individual states 
to curb the unethical activities of certain 
mail order accident and health under- 
writers state supervision will have failed 
to meet the challenge in this area. 

“T believe that a step in the right di- 
rection to meet the challenge is 
embodied in the Unauthorized Insurers 
Process Act,” he declared. 

Over-all effect of this model bill, the 
speaker explained, will be to enable a 
claimant to institute action in a_ local 
court, thereby relieving him of the 
onerous burden of resorting to a distant 
forum for relief. Said Mr. Bohlinger: 
“In those cases where the insurer makes 
the necessary deposit the plaintiff will 
have funds readily available to pay any 
judgment. If the insurer defaults the 
plaintiff is protected in that he may 
recover attorney’s fees which can be 
utilized by him for necessary expense 
in instituting action on the judgment 
in the state of the insurer’s domicile.” 

The speaker then outlined arguments 
which have been advanced for and 
against the model bill, saying: “It has 
been attacked upon the grounds, among 
others, that (1) it extends the jurisdic- 
tion of the state to a company not op- 
erating within its boundaries; (2) it 
breaks down state lines; (3) if the bill 
is constitutional the principle of the 
law could be extended so that if, for 
example, it is enacted in a state foreign 
to New York, that state could tax a 
New York company. In short,” said Mr. 
Bohlinger, “these arguments are predi- 
cated upon a claim that the bill is un- 
constitutional. While the question of 
constitutionality raised by opponents of 
the measure is not entirely free from 
doubt, the trend of judicial decisions 
in recent years seems to indicate that 
the whole concept of what constitutes 
doing business for purposes of instituting 
action against a company, which con- 
tends that it is not doing business in 
the state where an action is instituted, 
is undergoing a change.” *** 


Sees Bill as Salutary Step 


Mr. Bohlinger said that opponents of 
the bill point out that the evils sought 
to be corrected cannot be eradicated by 
legislation of this character, In response 
the speaker said; “While the bill directly 
affects the claim practices of offending 
insurers, the relief which a claimant will 
obtain should result in cutting down 
the use of false and misleading adver- 
tising and deceptive and_ misleading 
policy provisions, for if a company 
knows that it is subject to suit and 
possible judgment on a claim, it will 
probably be more circumspect in_ its 
advertising as well as in its policy forms. 

“Those who support the bill point out 
that it is not a cure-all; it is however 
a step in the right direction to attack 
a problem which requires attention. As 
a salutary step it should not be con- 
demned because it fails to meet the en- 
tire problem, The other aspects of the 


CONDUCTS MEMBERSHIP DRIVE 


Lambert Offers Loving Cups for 
Numerical and Percentage Increases 
in A. & H. Association 
John B. Lambert, Mutual Benefit 
Health & Accident Association, Cleve- 
land, co-chairman of the membership 
committee of the National Association 
of Accident & Health Underwriters, has 
offered two loving cups as inducement 
to local associations to achieve their 
quotas in the membership campaign of 
the National Association, which will be 

concluded April 30. 

Quotas assigned are on the basis of 
estimated potential membership within 
the jurisdiction of each local associa- 
tion. One cup will go to the association 
which achieves the largest number of 
new members at the end of the campaign 
and the other will be awarded to the 
association which has the largest per- 
centage increase. The membership of 
each association as of September 1, 1948, 
is the starting figure on which these 
increases will be reckoned. 

In addition to these loving cups, 
“quota-buster” certificates will be pre- 
sented to all associations which exceed 
their assigned quotas. There are 68 local 
and state associations now affiliated with 
the National Association. 

Public announcement of the winners of 
these awards will be made at annual 
convention, to be held in Cleveland, June 
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DELAWARE COMPULSORY BILL 

A bill providing for compulsory motor 
vehicle liability insurance has been intro- 
duced in the Delaware legislature by 
four state Senators. 





problem can still be the subject of ma- 
ture deliberation and solution.” 

“Above and beyond everything it is 
apparent that the time for talk has 
ended and the need for action is at hand. 
Impetus has been furnished by the action 
of the National Association of Insur- 
ance Commissioners in adopting the Un- 
authorized Insurers Process Act. There 
is accord on this bill between the regu- 
lators and the majority of the com- 
panies. The principle of the bill merits 
the active support of those interested in 
the preservation of regulation of insur- 
ance by the several states.” 


32 New Members Announced 


Mr. Bohlinger was _ introduced by 
Julius L. Ullman, president of the New 
York club who is executive vice presi- 
dent of W. L. Perrin & Son, Inc., large 
New York agency. From committee 
chairmen’s reports made on various ac- 
tivities it was indicated that (1) the 
club’s annual outing will be held 
Wednesday, May 18, at the Engineers’ 
Club, Roslyn, L. I; (2) the club on 
March 22 had a bank balance of $526.11; 
(3) a total of 32 A. & H. men have 
joined the club since the first of the 
year, 15 of whom are with the Metro- 
politan Life, and (4) a forum on cash 
sickness disability benefits will be held 
by the club in September or early 
October under the chairmanship of 
Gerald S. Parker, Preferred Accident, 
who is its educational vice president. 

Richard W. Fairbanks, first vice presi- 
dent, in urging a large attendance at 
the forthcoming outing, promised an at- 
tractive program of outdoor sports, His 
co-chairman at this gathering will be 
J. Leroy Clark, who heads the Clark 
Service Agency, New Hyde Park, L. TI. 
Also reporting was Hugo Henn, In- 
demnity Co. of North America, who as 
a_past president is chairman of the club’s 
25th anniversary party scheduled for 
1950. He said that his committee, com- 
posed of past presidents, is now at work 
on the program. 

This dinner meeting was enjoyab'e 
throughout and particularly so for a 
young Scotsman, William Simpson of 
Glasgow, who was the guest of W. J. 
Thompson, vice president, Eagle, Globe, 
Royal Indemnity Cos. Mr. Simpson has 
been here for several months as an ob- 
server of American insurance practices, 
and is now attached to Mr. Thompson’s 
department. 


Gregory and Jones Make 
Tour of Southern States 
MADE TALK IN SEVERAL CITIES 
Visit Texas, Louisiana, Florida, Georzia 


and Alabama; New Association Is 
Launched at Birmingham 








Several southern states were on the 
itinerary of a recent trip made by Presi- 
dent E. F. Gregory, Business Men’s As- 
surance Co., Denver, and Executive Scc- 
retary Wesley J. A. Jones, Indianapolis, 
of the National Association of Accident 
and Health Underwriters. 

After meeting with the members of 
two local accident and health associa- 
tions in Texas, those in Amarillo and 
Lubbock, the two men continued on to 
New Orleans. They spent two days 
there in meetings wtih several leading 
producers, explaining to them the ad- 
vantages of organizing a local associa- 
tion and how such arrangements could 
most expeditiously be made. 

Later in the same week, Mr. Gregory 
and Mr. Jones addressed the Florida 
State Association of Accident & Health 
Underwriters at its semi-annual conven- 
tion in Tampa. Speaking on the subject, 
“What Are Your Intentions?” Mr, 
Gregory examined the attitudes of a 
typical career-minded accident and health 
producer toward what he termed “this, 
the most wonderful business in the 
world.” Mr. Jones addressed the meeting 
on the subject, “A New Man Views Your 
A. & H. Business.” 

Join Powell at Atlanta 

The next meeting which Messrs. 
Gregory and Jones attended was the 
monthly meeting of the Georgia Associa- 
tion of Accident & Health Underwriters 
in Atlanta. Among the guests present 
at this meeting, besides representatives 
of the state Insurance Department, was 
James E. Powell, vice president, Provi- 
dent Life & Accident. In addition to ad- 
dressing a large group on the same sub- 
jects, Mr. Gregory and Mr. Jones dis- 
cussed plans with the state executive 
committee for combatting adverse legis- 
lation in the state. 

Mr. Gregory and Mr. Jones continued 
on to Birmingham, Ala., where they also 
spent two days with leading accident 
and health insurance men, demonstrat- 
ing for them the value of having a local 
association. Showing almost unparalleled 
interest in the need for such a local 
group, the producers in that city imme- 
diately organized the Birmingham As- 
sociation of Accident & Health Under- 
writers. 


U. S. LIFE A. & H. SALES KIT 


Meets With Popular Reception From 
Producers of Company; Literature Fea- 
tures Quality Series of Policies 
The new accident and health sales kit 
of the United States Life is being popu- 
larly received by producers of that 
company. Representing a distinct im- 
provement over previous methods of 
presenting new sales literature to the 
field forces, the kit is printed in green 
and brown on a flexible leatherette 
stock, and contains two facing pockets. 
One pocket is for proposals and applica- 
tions and the other for rate cards. It is 
a matter of only a few minutes for the 
agent to quote rates, benefits and give 
a prospect the approved classifications 
which apply to the United States Life’s 
A, and hospitalization contracts. 

There are ten such plans in all. 

It is suggested to producers that these 
rate cards be used during sales inter- 
views, thus eliminating the necessity for 
thumbing through pages in a rate book. 

The company also recommends. that 
proposal forms and sales aids outlining 
salient features of its Quality A. & H. 
series of policies should be carried in 
the kit at all times. Introductory to 
these policies is an explanatory leaflet 
titled “How Much Is Enough.” In easy- 
to-understand language it describes the 
company’s basic plan of sickness and 
accident protection and the optional 
ee benefits which can be added to 
it. 











\| = 











rere 


April 1, 1949 


Our 50th Year 


——— 
Caruatltro 





THE EASTERN 
UNDERWRITER 












Our 50th Year 


Page 35 

















WHERE IS TOMORROW’S CHAMP—TODAY? 


Perhaps he’s playing in the Grapefruit League, 
having his first tryout for the majors. If he’s lucky, 
one of the coaches will spot his possibilities, teach 
him the tricks of the trade and develop him into 
the champ of tomorrow. 

But maybe the coaches never will recognize 
those hidden talents. Maybe, for lack of training, 
the youngster is doomed to spend the rest of his 
years as just another bush leaguer. 

The same story may be repeating itself in your 
insurance agency, where new talent also needs 


proper guidance to develop properly. Lacking 


that, tomorrow's champion producer may be 
twiddling his thumbs in your office right now. 

Naturally you don’t have the time to give him 
the training he needs. But in just six weeks, The 
Maryland Insurance School can give tomorrow’s 
champ a sound background in the Casualty, Fi- 
delity and Surety lines. There he’ll find the confi- 
dence, knowledge and training it takes to be a 
top-notch insurance producer. 

The Maryland Insurance School is open to all 
agents of the Company, their employees, sons and 
daughters. Send in that application today. 


Next Class Starts April 18th 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


All forms of Casualty Insurance, Fidelity and Surety Bonds, for business, industry and the home, through 10,000 agents & brokers 














False Entries Made 
to Cover Shortages/ 







... Dut no loss to company 
protected by American-Associated 
Comprehensive 3-D Policy 


based on an 
actual case 

from the files 
of American- 
Associated. 








Waen his interests changed 
from hearses to horses, the office manager 
of a funeral director began to help himself 
to the funds of his employer. Before sus- 
picion was aroused he had committed acts 
that were completely foreign to his previous 
20-year history of reliability and trust. 


He falsified the books with improper foot- 
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ings and balances, set up fictitious expenses 
and charge items, pocketed accounts re- 
ceivable and destroyed the original records. 

Fortunately the Company was protected 
by the American-Associated 3-D Policy. As 


‘ soon as the shortage was discovered, audi- 


tors from American-Associated started to 
check through the books. In spite of the 
difficulties involved the examination was 
quickly completed and the claim paid in full. 

The comprehensive coverage against 
Dishonesty, Destruction and Disappearance 
offered by the American-Associated 3-D 
Policy recommends it to every business 
executive. 
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